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UNITED STATES
POSTAL SERVICE«

04/28/2011

DAVID CAMP
DISTRICT MANAGER
ARKANSAS PFFC

SUBJECT: Authority to Conduct Investigation

[ request your autherization (o investigate a possible change in postal services for the office in the ARO3

congressional district.

Post Office Name: WITTER
Zip+t4 Code: 72776-9998
EAS Level: 11
Finance Number: 049558
County: Madison
Proposed Admin Office: HUNTSVILLE
ADMIN Miles Away: 11.2
Near Office Name: HUNTSVILLE
Near Miles Away: 11.2

Number of Customers:
Post Office Box: 39
General Delivery: 0
Rural Route {RR): 0

Highway Contract Route (HCR): 240
Intermediate RR:

Intermediatc HCR:

City Delivery: 0
Total Customers: 279
ZIP Code Change: Yes D NO E ZIP Code

Maintain Town Name:

Yes E NO D

The above office became vacant when the postmaster retired on 05/01/2009.

This office is vacant and earns 2.0 hours per day. Witter is an unincorporated community in Madison
County, Arkansas, United States with a population of 682. Witter is located on Arkansas Highway 23 11
miles (18 km) south-southeast of Huntsville. No grocery store. residents shop in either Huntsville or
Springdale/Fayetteville. Children attend Huntsville/St Paul schools. This office will be onc of our "Village
Post Offices”.

AL ALEXNANDER
Manager, Post Office Operations

Approval to Study for Discontinuance:

DAVID CAMP 0472872011
DISTRICT MANAGER

ARKANSAS PFC DATE
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cc: Area Manager. Public Affairs and Communication
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UNITED STATES Dockect 1388036
E POSTAL SERVICE o
NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office
. Name: WITTER State: AR Zip Code: 72776

Area: SOUTHWEST District:  ARKANSAS PFC

Congressional District.  ARO3 County: Madison

EAS Grade: 1 Finance Number; 049558

Post Office: L—ﬂ Classified Station [:l Classified Branch D CPO D

* There was no Emergency Suspension for this office

Prepared by: Jackie Stubitsch Date: 05/23/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 Fax No: (650)

577-5059
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) UNTED STATES,
POSTAL SERVICE«
NOTICE T0 CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: WITTER State: AR Zip Code: 72776

Area: SOUTHWEST District: ARKANSAS PFC

Congressional District: ARO3 County:  Madison

EAS Grade: 11 Finance Number: 049558

Post Office: rﬂ— Classified Station D Classified Branch D CPO D

There was no Emergency Suspension for this office

Prepared by: Jackie Stubitsch Date: 05/23/2011

Title: ARKANSAS PFC Post Office Review Coordinator

Tele No: 501) 2284171 . (650}
(501) Fax No: 577-5059




Post Office™ Locations in ZIP 72776

UNITED STATES

P POSTAL SERVICE «

Post Office™ Locations

Post Office™ Locations near 72776

A service of i

10 miles

P

.|

€ 2011 Microsofl Corporation  © 2010 NAVTEQ  ©AND

! 1 Post Office™

i
|

Location - WITTER
16734 HIGHWAY 23
WITTER, AR 72776-
9998

(800) ASK-USPS

(800) 275-8777
(479) 232-5757

Post Office™
Location -
PETTIGREW
23170 HIGHWAY 16
PETTIGREW, AR
72752-8466

{800) ASK-USPS

(800) 275-8777
{479) 677-2856

Post Office™
Location -
KINGSTON

5103 HIGHWAY 21
KINGSTON, AR
72742-9998

(800} ASK-USPS

(800) 275-8777
(479) 665-2260

Business Hours
Mon-Fri
8:30am-12:00pm
12:30pm-4:45pm
Sat
9:00am-10:45am
Sun

closed

Business Hours
Mon-Fri
8:00am-1:00pm
1:30pm-4:30pm
Sat
10:30am-12:30pm
Sun

closed

Business Hours
Mon-Fri
7:30am-12:00pm
12:30pm-3:45pm
Sat
8:00am-10:00am
Sun

closed

Services
PO Boxes Onling

Service hours may vary. Please

check link for business hours.

Services
PQ Boxes Online

Service hours may vary. Please

check link for business hours.

Services
PO Boxes Onling

Service hours may vary. Please

check link for business hours.

-
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http://usps.whitepages.com/post_office/727767d=10&CFID=148453& CFTOKEN=3 79335... 5/23/2011




Post Office™ ILocations in ZIP 72776

Post Office™ Locations near 72776
By City
WITTER PETTIGRE KINGSTON SAINT PAUL HUNTSVILLE

By ZIP Code

72752 72742 72760 72740 72670 72721 72628 72852 72773 72738
72624 72666 72854 72727 72735 72641 72648 72638 72683 72616

i People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or See who is calling you

perform a reverse lookup category nationwide.
on phong numbers and
addresses.

Copyright ©1996-2011 WhitePages.com. Legal Nofice and Terms Yellow Pages, White Pages, also_nearby

Page 2 of 2
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UNITED STATES

B Fost;

AL SERVICEe

A. Office

Name:

WITTER

Eviction Notice

State: AR

Area:

SOUTHWEST

Congressional District:

EAS Grade:
Post Office:

ARO03
11

[v] [

Classified Station

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

Jackie Stubitsch

Bhistrict:

Zip Code: 72776

ARKANSAS PFC

County: Madison

Finance Number:

Classified Branch

ARKANSAS PFC Post Office Review Coordinator

(501} 2284171

045558

[

Date:

Fax No:

cpo ]

05/23/2011

{650}
577-5059
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UNITED STATES
’ POSTAL SERVICE .
Building Inspection Report
A, Office
Name: WITTER State: AR Zip Code: 72776
Area: SOUTHWEST District:  ARKANSAS PFC
Congressional District: ARO3 County: Madison
EAS Grade: 11 Finance Number: (049558
Post Office: [vi Classified Station 'l Classified Branch ] cPo []

*» There was no building inspection report nor photos for this office-

Prepared by: Jackie Stubitsch

Date: 05/23/2011
Title: ARKANSAS PFC Post Office Review Coordinator
: 501) 228-4171 . (650)
Tele No (501} Fax No: 577-5059
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
WITTER, AR 72776 Signature 05/10/2011
! Al
Alexnander
Dristrict Office, State & Zip Code District Date
ARKANSAS PFC, AR 72205 Manager's |05/10/2011
Signature
David Camp
(Check Box)
E Vacancy D Management Review D RFR |See Instructions
on Reverse
1.
Current Office Level 11
2. 16
Finance Number (-6 049558
3. _
General Delivery Families $Served (7-9) 0
4,
Post Office Boxes/Call Boxes Rented (16-15) 39
5.
Possible City Deliveries (16-20) o
[} -
Administrative Rural Boxes Served (21-25) a
7.
Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibility form Intermediate Rurat Boxes for Gther Offices 4]
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 240
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) il
i1, (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes far Other Offices 0
12.
Number of Carrier Stations/Branches (48-49) 0
13, -
Number of Finance Stations/Branches (50-51) 0
14, (52-53)
Number of Confract Stations/Branches & Community Post Offices 0
15a, Does Office Experience A Seasonal Workload? (box one “Y" of yes, "N" for na) (54)
(if you answer "ves" of this quesfion, complete ‘Seasonal Workload' section on reverse.) N
15b, (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) Q
18 (57)
Does Office Perform Qutgoing Distribution for Other Offices? N
7. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18.
Does Office Perform incoming Secondary Distribution for Other Offices? (59 N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own-Office? (60) N
20.
De You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (613 N
21. (62}
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22. (63)
Deoes Your Office Have Administrative Responsibility for an Air Transfer Office? N
= {64)
ls Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25, L 165
Does Office Distribute Food Stamps? N

P3 Form 150, January 1983
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[tem Nbr: §
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Docket 1388096

PS Form 150, Postmaster Workioad Information Page Nbr 8a
During
Naormal Seasonal Period

General Delivery Families Served o] V]
Post Office Boxes/Call Boxes Rented 39 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served [ ]
Administrative Responsibility/Number Intermediate Rural Boxes o] o]
Administrative Highway Contract/Star Route Boxes Served 240 Q
Intermediate Highway Conftract/Siar Route Boxes Served 0 g
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 ]

Instructions

1. Enter current evaluated office tevel 13, Enjer the number of classified finance stations and/or branches (wihou?

7y i} iy #

2. Enter the 6 digit past offce finance number. cairier delivery senvive) stafied by postal employees.

. " : 14. Enter the iotal mamber of coniract statons, reral staticas and commamity

3. Entsr number of general delivery families served. —————

£ Enter toial numbet of post office boxes and cal boxes rentsd, Do J : e ating . -
mot conuse with the total number available. This total should in- @) 'e\m“;',;?jf‘“m fs 3 detached finance uri marvted by non-posia
clude boxes rented at classified stationsfranches as well as the i i ; .
maw office inchuding GPU's. &) Qar'l:'nr:rl siztion is 3 post office box defivery umit serviced by a nxzl

5. Enter ictal possile ¢y deliveries. The total reported should equal {e) A commuamity pos: off.ce is a con'ract unit which pravides service in
the ioial posshble deliveries showm on Form 1621, Camar Route a small community.

Report for ihe prevous accouring period. 45 To receive coedit for 2 seasonal werkload ficrease the items shown on

6. Enter the number of admasirat've boxes served. This is the num- ‘he seazonal workioad portion of the form must shew a 25% mcorease
ber of rural route boxes served, within your ZIP Code ONLY by car- and must last for 2 minimum of 8 weeks, The Christmas Season is not
rers aéminisiatively reportng to you. Do not include boxes on the ‘0 be considered as a seasonal worklead fcrease. Should your office

you : yeu
routes which are in the ZI? Code of an iniemmediate offce. have a seasonal workload increase you should enfer the exact m.ml;er

7. Enter the number of imermediate rural boxes served. This is the g:::ef!;s m;h; ;Ea;g;;?yss and complete the seasonal workioad portion
ramnker of rural boxes, within your ZIP Code, served by a cames ¥ TR
admwitiratively reporting lo ancther posimasier. For credit the
mai musi be txcoming to your office and separaied to the routes -
vithin your ZIP Code by you or your employess prios o Garrier se- Questions 16 Thru 25 Should Be Answered Y {Yes) or N (No)
quencing.

8. Enter the number of infermediaie rural boxes for which you are ad- 18. Does cfice teparate massed ou'geing mail orignating in other assoc-
ministratively responsible. This is the number of boxes served by a ate offices to three digit ZIP CODE designating offices and/or area distri-
camier adminmstratively respensible to you. but which are keealed in bution centers and demonstate & culing, facing and cancefiing

4 the ZIP Code for another office. operaticn?

9. Enter the rumber of administ=tive higiray contract siar route box- 17, Does offce separate massed three digit sorted mcoming mail to a five
es served. This is the feial number of star rowie boxes served with- dig# sori for other associate offces?
in your ZIP Code QNLY by a comrachr for whom you  have b f 4 ; . ;
admitsiratve responsibiity. Do not xcluds boxes on the mutes 18, Eﬁo::s q)ﬁr@e separate inceening mail to camier rowtes for ether associate
vihich are in the same ZIP Code of an intermediste ofiiee. T

. ) , . e s

10. Enter the number of intermedis‘e higtvay contradt staf route box- 1o Dm?'::s?,ﬁ‘:e separate afl incoming leter size mail io ¢y, rural andlor star
es served. This is the toial number of star route boxes served with- o
in your ZIP Code ONLY by a conracior who administratively 20. Dees office separate all moomig fials fo ¢ity andier rural carrier routes
Teponts to another Postmasier. For credit the mail must be incom- without assistance from an MPC?
ng “D, E;cﬂm and separaied io the corract route by you or your 21. De you have a vehicle ma‘ntenance facility under your jurisdiciion?

11. Enter the number of intermediate highway contract star route box. <2~ D@ You have an air transfer office wnder your jurisdiction”
es for which you are administratively responsible. This ts the num- 23. Do you oocupy a govemment-eaned bvddng and lease a periion of the
ber of boxes served by a conimcicr for whom you are building o someane else?

o ) n oy = i ra
FmmStately respansible 2nd hich are [acated i the ZIP Code 24 Does your office operate a Muliple Postion Letier Sorting Mazhine
g = {MPLSM) or Single Position Letter Sorling Machine (SPLSM)?
ap F 3 i e +
12. Sg:;;g;:m:zbse; r:i::ec_lassmed siatons andior branches thathave . o o your offica distibuste food stamps?

PS Fam 150, January 883 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: WITTER
Office Zip+4: 72776 -9998 District: ARKANSAS PFC
Activity WSCs

General Delivery Families Served (ltem 3, PS Form 150} . .............. ... 0 X1.0
Post Office Boxes/Call Boxes Rented (tem 4, PS Form 150). . ... .......... 39 X 10
Possible City Deliveries (ltem 5, PSFarm 1580) . ... ...................... 0 X 1.33
Administrative Rural Boxes Served (Item 6, PSForm 150} . ... ... ........ .. 0 X1.0
Intermediate Rural Boxes Served (ltem 7, PSForm 150} . ................. 0 X07

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PSForm 180) . . ... . ... e

.. 0 X03
Administrative Highway Contract/Star Route Boxes Served
(tem G, PS Form 180) . ... e e
.. 240 X1.0
Intermediate Highway Contract/Star Route Boxes Served
(fem 10, PS Form 150) . ... ... e
0 X07

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSFom 150) . ... .. ... ... .. .o o ... 0 X023

Total Activity WSCs . .. ........... ..

N
(o] O o (=) olocloio lo

279

Revenue WSCs
First 25 revenue units:  1.00 X 22 units = 22.00
Next 275 revenue units: 0.50 X 0 units = 0.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 22.00
Activity WSCs 279 + Revenue WSCs = 22.00 Base WSCs 301.00 = EAS Grade 11
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
{when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACKIE STUBITSCH JACKIEM.STUBITSCH@USPS.GOV
Printed Name Signature
ARKANSAS PFC District Review Coordinator 05/17/2011

Title Date
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Window Transaction Survey

Window Transaction Survey

PO Name:; WITTER ZIP+4; 72776 - 9998 Compteted By: TANYA BOYLES
Survey Period: 05/07/2011 through 05/20/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey, The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the ime conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue
Sales |Orders| C.0.D | Settings | Rent | Service |Services| Services
Day/Date (777) [(1.083)| (1.969) (5.06) [(2.875) (1.792) | (1.787) | (1.188)
Sat - 05/07 : 1 ] 0 0 0 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0}
Mon - 05/09 6 1 0 0 o v} 0 0]
Tue - 05/10 1 0 0 0 0 0 ¢ ¢
Wed - 05/11 6 0 0 0 0 1 ¢ 0
Thu - 05/12 1 0 0 0 0 e g o
Fri-05/13 8 0 o 0 0 0 o 0
Sat - 05/14 2 0 a 0 0 0 o 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 3 0 o 0] 0 o 0 0
Tue - 05/17 1 0 0 0 0 0 0 0
Wed - 05/18 2 0 0 0 0 0 0 0
Thu - 05/19 5 0 0 0] 0 0 1 0
Fri - 05/20 2 0 ¥ ¢ 0 0] 0 0
TOTALS 38 1 0 0] 0 i 1 0
X X
Time Factor X777 | 1.083| X1969 | X506 |2875|X1.792|X1.787| X 1.188
Daily Average 25 0.1 0.0 0.0 0.0 0.1 0.1 0.0
Average Number Daily Transactions: 34 Average Daily Retail 2.8

Workload in Minutes:
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Survey of Incoming Mail

. “Survey of incoming Mail
(Record in Pieces)

Past Office Name and Zip+4 WITTER 72776 - 9998
Dates Recorded : 05/07/2011 _ through  05/20/2011
Date Letters Flats Parcels

First First
Class Standard Class Standard Priority Standard

Sat - 05/07 . 38 19 10 10 2
Sun - 05/08 o 0 0 0 ‘
Mon - 05/09 57 57 8 10
Tue - 05/10 19 38 20 5
Wed - 05/11 38 57 20
Thu - 05/12 38 38 10
Fri-05/13 57 38 10
Sat - 05/14 19 19 1
Sun - 05/15 ¢ o 0
Mon - 05/16 76 19 10
Tue - 05/17 57 38 5
Wed - 05/18 38 38 10
Thu - 05/19 38 57 10
Fri - 05/20 19 19 5
TOTALS 494 437 117
Daily Average 41.2 36.4 9.8
Signature of Person Making Count; TANYA BOYLES
Printed Name: TANYA BOYLES
Date: 05/23/11

wlala=jOojojojojoje]l=)=2iMvo
ojojojojojojojojojoajojojojolo
(@] Qu) Qo) Bu) Bu) o) Bl N} Rer) Rl Rovd Bou) N N o)

—=1
NN E R R EEE R B R E

o
oo
o
o
o
o

Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115
Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mait
(Record in Pieces)

Post Office Name and Zip+4

WITTER 72776 - 9998

Dates Recorded 05/07/2011 through  05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/07 5 0 6 1] 0 0 0 ]
Sun - 05/08 0] o 0 o c 0 0 0
Mon - 05/09 40 0 1 0 1 0 0} C
Tue - 05/10 16 0 0 o 0 0 0 0
Wed - 05/11 16 0 2 0 0 0 0 o
Thu - 05/12 18 0 ] 0 0 0 0 0
Fri - 05/13 8 0 7 o 0 0 0 0
Sat - 05/14 4 0 0 o 1 0 o] o
Sun - 05/15 o] 0 0] 0 C 0 0 G
Mon - 05/16 18 0 0 0 ¢ 0 0 0
Tue - 05/17 24 0 0 0 0 0 0 0
\Wed - 05/18 5 0 0] 0 0 0 0 0
Thu - 05/19 32 0 0 0 o] 0 0] 0
Fri- 05/20 28 o 0 0 0 0 0 0
TOTALS 214 0 16 0 2 0 0 0
Daily Average 17.8 0.0 13 0.0 0.2 0.0 0.0 Q.0
Signature of Person Making Count: TANYA BOYLES
Printed Name: TANYA BOYLES
Date: 05723111
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= UNITEDSTATES
EPOS“”TZIEER’VKI" )

05/11/2011
OIC/POSTMASTER
SUBIJECT: WITTER Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the WITTER Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the WITTER Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to JACKIE STUBITSCH by 05/25/2011. This information will be
entered into the official record for public viewing.

Post Office Box _39
General Delivery _ 0
Rural Route (RR) __0
Highway Contract Route (HCR) 240
Intermediate RR _ 0
Intermediate HCR _ 0
City Delivery 0
Total Customers 279

If you have any comments on alternate means of providing services to the WITTER customers,
please provide them below:

no comments provided

JACKIE STUBITSCH
Post Office Review Coordinator

Comments:

ce: Official Record
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UNITED STATES
B POSTAL SERVICE»

05/10/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the WITTER Post Office, 72776 - 9998, located in Madison County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for yvour assistance in this matter
JACKIE STUBITSCH

Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

c¢: Official Record
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7.

Post Office Survey Sheet
Post Officc Name WITTER ZIP+4 72776-9998

Congressivnal District AROQ3 Date 05/23/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so, where
restrooms are available), security. and other deficiencies or factors to consider.

Exterior conditions noted in Inspection Report- when it rains it runs under the building. Building services noted- domestic water
distribution functioning improperiy- its a well that fest bad failed drinking standards test. 1s the domestic water heater broken- Yes-
Heater clement. -

 Is the facility accessibic to persons with disabilities? [p’j Yes D No

Lease terms? 30-dayv cancellation clausc? exp 06/30/2012, annual lease $1320, no 30-day cancellation clause

Are suitabie alternate quarters available for an independent Post Office? If so, where?
N/A

List potential CPO sites.
N/A

Arc there any postage meter cusiomers or permit mailers? E Yes D No

If yes, please identify them by name and address.
Madison Co. Genealogical & Historical Society 14825 Hwy 23 Witter, AR 72776 or POBox 427 Huntsville, AR 72740

Which career and noncareer employecs will be affected and what accommodations will be made for them?
Postmaster position s vacant, PMR will either be re-assigned or terminated, HCR driver will originate out of the Huntsvilte Office

How is mail reccived and dispatched at the office and at what times? FHow will this be affected by discontinuance? Will 2 collection

- box be retained? Will a locked pouch be utilized?

Mail is Received- HC63 picks up mail at Huntsville Carriers HC63 Huntsville 72740 15 Boxes. To WITTER at 8:43 Carriers HC63
Witter 72776 39 Boxes. To Pettigrew at 10:30 Carriers HC63 Pettigrew 72752 37 Boxes. Goes back to HC63 Witter 72776 76 Boxes.
Mail is Dispatched- HC63 takes dispatch back to Huntsville at 1:00. Huntsville to Fay at 5:00.

How many Post Office boxes are installed? 112

How many Post Office boxes are used? 39

What are the window service hours? 08:30 w0 16:45 M-F
09:00 10 1045 S

What are the lobby hours? 08:30 to 16:45 M-F
09:00to 10:45 S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
No. none reported.




Post Office Survej' Sheet continued)

Docket: 1388096 - 72776
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Page Nbr: 2
10. What equipment in the Post Office is not owned by the Postal Service {(e.g., Post Office Boxes, furniture. safe)?
none
Il.  List potential CBU/parcel lockers sites and distances from present Post Office site.
N/A
12 Arc there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmitics or physical
" handicaps. ctc.) How can these people be accommodated?
none
13. Rural delivery/HCR delivery.
a. What is current evaluation?
b. Will this.change result in the route being overburdened? D Yes E No
If so, what accommodations will be made 1o adjust the route?
C. How many boxes and miles will be added to the route? 0, box 0.00 Miles
d. What would be the additional annual expense if the route is increased? 0
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? [
f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the ofTice is discontinued? (Y or N) D Yes E No
If so. how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinucd? If so, how (Cosl)?[j More E Same D Less
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Community Survey Sheet

2.

Community Survey Sheet
Post Office Name WITTER ZIP+4 72776-9998

Congressional District ARO3 Date 05/16/2011

Incorporated? D Yes E No

Local government provided by: Madison Co Judge's Office-#479-738-6721
Police protection provided by: Madison Co Sheriff's Office-#479-738-2320
Fire protection provided by: ‘Witter Aurora Volunteer Fire

School location: Huntsville, AR

What population growth is expected? (Please document your souree)

According to CLRsearch.com: Total population-682. Population change since 1990-29.17%. Population change since 2000-
12.36%. Forecasted Population Change by 2014-1.17%.

What residential, commercial. or business growth is expected? (Please document vour source)

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a statc or national historic landmark (sec ASM 515.23)7
Check with the field real estate office when verification is needed.}

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-ecmployed, farmers)?
30% Retirees, 25% Farmers, 15% Commuters, 10% Self-Emploved

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board,

school bus stop, community meeting. location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

School Bus Stop- 2 Parents meet their kids at the Witter PO. PM takes out mail 1o a special necds cuslomer.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: WITTER
Office Zip+4: 72776 -9998 District: ARKANSAS PFC

1.  Enter the number of additionai
boxes to be added to the route 0 x 3.64 hours per year 0.00

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00

Total time added to the route 0.00

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00




Rural Route Cost Analysis Form
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Office Name:
Office Zip+4;

1.

Rura!l Route Carrier

Estimated Cost for Alternative Replacement Service

WITTER
72776 -9998

Enter the number of additional
boxes to be added to the rural route

Enter the number of additicnal
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

District:

ARKANSAS PFC

0.00
0.00

Total (additional boxes x volume factor)

0.00
0.00
0.00

Enter the number of additional daily miles to be added to the

rural route

Total additional annual minutes
{additional minutes per week year)

Total additional annual hours
{additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see

national payroll summary report — rural
carrier, consolidated)

0.00

0.00

0.00

x 1.00 Min
x 1.82 Min
x 2.00 Min’

Total additional box allowance

X 12 Mileage
Standard

Total additional minutes per week
(miles carried to two decimal places)

x 52 Weeks
{ 60 Minutes

0.00

Total Annual Cost {additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service {annual cost minus lock pouch allowance)

Q.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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This office is vacant and eams 2.0 hours per No Suspension
day. Wilter is an unincorporated community in
Madison County, Arkansas, United States with
a population of 582, Witter is located on
|Arkansas Highway 23 11 miles {18 km)
south-southeast of Huntsville. No grocery
siore, residents shop in either Huntsville or
Springdale/F ayeiteville, Chitdren attend
Huntsvilte/St Paul schoals. This office will be
one of cur "Village Post Cffices™.

U.S. Postal Service 1. Date
POST QFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet S

Z. Fost UMice Hame 3. atate an + 3

WITTER AR, 72776-9998
q. Distnct, Customer Service 5. Area, Customer Service G, County . wongressional Distnct

ARKANSAS PFC SOUTHWEST Madison AROZ

. Reason for Proposal to Discontinue 3, PO Emergency Suspend{Reason and Date] 1¢. Proposed Permanen emate Service

T1. Staning 12 Hours of Service
. a. Tima M-F Sat Total
a. __I PM | _ﬂ PM Vacancy Reason & Dale: retired 08:30 te 16:45 0%:00 to 10:45 Window
Heurs
Occupied 05/01/2009 Per Waek
. a. Labby Time M-F Sat
e [¢] O |_‘ Career |_] Non-Career 08:30 ta 16:45 03:00 to 10:45 40.50
¢. Current PM PFOSITICN Level
(AS)EAS-11 Downgraded from EAS-11
d. Mo of Clerks- 0 No of Career- 0 Na of Non-Career- O
&. Ne of Others- 2 No of Carger- 0 No of Non-Career- 2 )
T3. NUMBer of LUSIGMErs Serves 14. Daily Volume [Piaces]
a. General Delivery ] a Types of Mail | Received ] Dispatched
b, P.Q. Box | 33 a. First-Class | ki | 17
c. City Delivery ] 0 b. Newspaper i 17 | 1
d. Rural Delivery i 0 c. Parcel | 1 ] ]
e. Highway Contract Route Box | 240 d. Gther i 1] | Q
1. Total ] 279 e. Total | 95 | 8
g. Mo, Receiving Duplicate Senvice | 4] f. No. of Postage Meters | 0
h, Average No. Daily Transactions | 54.30 g. No. of Permits | 1]
Inances a. Receipls b. EAS g'fep 1 c. 130 ange Benelis
2008 § 12459 PM Basic Salary |(33.5% of b.}
2009 $49,601 {no Cola} £14,221
2010 $8,301 $ 42480

Tea. Quarters

D Pastal Owned
30-day cancelation clause? D Yes IE Na
Lacated in. @ Business D Heome D Other

ﬂ Leased grisassd, Expiration Dota} 0918/2011

Evicled? I_I Yes I_/J No {if Yes, must vacate by)
Suitable attemate quarters available? LJ Yes |Z| Na

Annual Lease § 1320

-7 Eﬁaln:
nfa

17. Gchools, Churches and Qrganizetion in Service Area: No: O

Witter Christian Fellowship PO BOX 71 Witter Madison Co Genealogical &
Histoical Sociely

18. Administrative/fEmanating Office {Proposed):
EAS
Nama HUNTSWVILLE Levet Miles Away 11.2
Window Service Hours: M-F 08.50 16:50 SAT 10:00 12:00
Labby Hours: M.F 24 Frs SAT 24 hrs

PO Boxes Available: 162

18, Busingsses in Senvice Area: No. 0

Barbara Burnham 7243 Madisan 3345 Witter 72776 Betty Blachwood 834
Madison 3177 Witter 72776 Blue Moon Cat Shelter PO BOX 44 Witler
72776 Camp Harvest PO Box 28 Wilter 72778 midwifery institute of America
PO BOX 30 Wilter

20. Nearest Post Office {if different from abovey:

EAS
Name ~ HUNTSVILLE Level Mites Away 11.2
Window Service Hours: M-F 08,30 16.30 SAT 10:00 12:00
Lobby Haurs: M-F 24 hrs SAT 22 Ars

PO Boxes Avaftable: 162

I Prepared by

Primed Name and Tile
JACKIE STUBITSCH

Signaiure
JACKIE STUBITSCH

Telephane No.
(501) 228-4171

[P0 Discomimuance Goordmaltar Name
JACKIE STUBITECH

Telephone No. AG ()
(501) 2284471

acafiors
LITTLE ROCK, AR

P Form 4820, June 1993
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UNITED STATES .
B FOSTAL SERVICE

A, Office

Name: WITTER

State: AR

Area: SOUTHWEST

Congressional Bistrict: ARO3

EAS Grade:
Post Office:

11

E Classified Station D

Distnict:  ARKANSAS PFC

Zip Code: 72776

County:  Madison

Finance Number: 049558

Classified Branch

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by:
Title:

Tele No:

Jackie Stubitsch

ARKANSAS PFC Post Office Review Coordinator

(501) 2284171

[

Date:

Fax No:

cro ]

06/03/2011

(650)
577-5059
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UNITED STATES
POSTAL SERVICE e

oS [13 |20
OIC/POSTMASTER
SUBJECT: WITTER Post Office

Enclosed are questionnaires addressed to customers of the WITTER Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/24/2011 for further review.

Jackie Stubitsch
Post Office Review Coordinator
Enclosures
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UNITED STATES

‘ POSTAL SERVICE

pockeTno, X80
TEMNO. . S
May 13, 2011 PAGE —_

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the Witter Post Office revealed the office’s workioad has ‘
declined. This reduced workload suggests the maintenance of an independent office at
Witter may not be warranted. ‘

We are studying the feasibility of providing postal services from the Hunstville Post Office.
Post Office box service is aiso available at this location. '

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided.

Postal representatives will be at the Witter Christian Fellowship Church on May 24, 2011,
from 5:30 pm — 6:30 pm to answer questions and provide information about our service. The
church is located at 16430 Highway 23 South in Witter. Questionnaires will be accepted
through the date of the meeting, May 24.

If you have any questions, you may contact me at (501) 228-4171.

Sincerely,

(gwu\ Missacr—

Jackie M. Stubitsch
Study Coordinator

420 Natural Resources Dr.
Littie Rock AR 72205-9321
Phone 501-228-4171
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SERVICES AVAILABLE FROM RURAL AND ~ PAGE
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost ali trips to the Post Office, because doing business with the Postal Service is as crosg
as your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
rmeeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection point. The package MUST
have a matching return address that is the same as the collection point. If postage has not been applied,
estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of
the contents must be specified. The carrier will take the package to the Post Office, and it will be weighed to
determine the appropriate rate. The package will be mailed that same day. The carrier will leave the customer's
change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also availabie. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the
United States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up. Most orders are processed gvernight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier {(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the Post Office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.




DOCKETNO. ! 3R¥96
fTEM NO. 2\

PAGE —3 .

UNITED STATES

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - IS S _
b. Mailing Letters Iz I =
¢. Mailing Parcels - - I~ E
d. Pick up Post Office box mail [ = o -

1
&
|
M

e. Pick up general delivery mail

m
n
=
Cl

f.  Buying money orders

| g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

N
o
R I
L

h. Sending Express Mail

i. Buying stamp-collecting material - [ 7 I
Other Postal Services
a. Entering permit mailings I YES = NO
a. Resetlingfusing postage meter (] YES I NO
Nonpostal Services
Picking up government forms
a (such as tax forms) - YES I NO
b. Using for school bus stop - YES - NO
c. Assisting senior citizens, persons with disabilities. ect. I YES - NO
If yes, please explain:
d. Using public bulletin board - YES r NO
e. Cther _ I YES — NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

s YES 3 NO

If yes, please expiain:
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TELANO. 2\
- 2

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I Shopping

r Personal needs
1 Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

I YesE No
5. What'is your opinion of the possible discontinuance of the Witter Post Office?
r Favorabile I Unfavarable - No Opinion
Name:
Address:
Telephone:;
Date;

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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UNITED STATES
Bad POSTAL SERVICE«

06/03/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Witter Post Office. Your comments,
along with others received, will be included in the officiat record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concern about a change of ZIP Code. Customers will continue using their current city and ZIP

« You expressed a concem about a change in address. There will be ne change in customer addresses.

« You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courtecus
and helpful service will be provided by personnel af the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

+ You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and custamers will not have to travel to another Post Office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were custormers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units,
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery. customers may contact the administrative postmaster for
more infermation.

If itis determined that a discontinuance of the Witter Post Office should be pursued, a formal proposal will be posted in the
Huntsville Past Office and Witter Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jackie Stubitsch at (501) 228-4171.

Sincerely,

Diane Tindfe

Manager, Post Office Operations
420 Natural Resources Dr

Littte Rock, AR, 722054100
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Boyles, Tanya M - Little Rock, AR PAGE

From: Boyles, Tanya M - Little Rock, AR
Sent: Monday, May 23, 2011 2:43 PM

To: Stubitsch, Jackie M - Little Rock, AR i *

Ce: Boyles, Tanya M - Little Rock, AR LUL

Subject: RE: Witter - 279 questionnaires sent out ]
q...—-—""-__———_-__

Jackie,

i
The tally on the customer questionnaires received so far for Witter was:

5 — Favorable to Discontinuance
49 - Unfavorable to Discontinuance ga} 2% ;7
13 — No opinion indicated either way 34 s

20

2Fquestionnaires were mailed out.
0 - questionnaires were received at the Community Meeting (Meeting will be held on 5-24-11)

From the unfavorable, there were comments of concern on:
« Inconvenience
¢ Mailbox [ssues — ldentity Theft / Vandalism
¢ Having to change address / ZIP Code
« Cost of gas — travel to gaining facility -most on fixed income...also, weather conditions would affect
travel to another farther facility
The effect on disabled / senior citizens
o Level of service decreasing

Thank,
Tanya M Boyles

Rural Analyst

420 Natural Resources Dr
Little Rock, AR 72205-9331
501-228-4182 Fax 650-577-4877

From: Stubitsch, Jackie M - Little Rock, AR
Sent: Monday, May 23, 2011 11:48 AM

To: Boyles, Tanya M - Little Rock, AR
Subject: Witter - 279 questionnaires sent out

Jackie M. Stubitsch
Discontinuance Coordinator
420 Natural Resources Drive
Little Rock, AR 72205-9321
Office: 501-228-41%1

Fax: 650-577-5059

5/23/2011
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Boyles, Tanya M - Little Rock, AR

From: Stubitsch, Jackie M - Little Rock, AR DOCKET No ELNGT
Sent:  Monday, May 23, 2011 11:48 AM ITEM NO. ‘aj'&'“

To:  Boyles, Tanya M - Little Rock, AR ' PAGE 3

Subject: Witter - 279 questionnaires sent out

Jackie M. Stubitsch
Discontinuance Coordinator
420 Natural Resources Drive
Little Rock, AR 72205-9321
Office: 501-228-4171

Fax: 650-577-5059

5/23/2011
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting matenial

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

=

-.'l."l._lh—l"lt'l'_li:'l
I A B R I

1

|
=

YES O

1

YES = NO

N

=<
m
w
=z
[}

<

LN

L
2\

NO

f
o

r

"

:-I

\

j__I'S\ﬂFI__I\_ID
\

Using public bulletin board

Other

If yes, please explain:

;’ -
N
_ :

=<
m
w
=z
o

A
<
m
»

1
z
(@]

2. Do you pass another Post Office during business hours while traveling to or from work, or shépping, or for personal needs?

If yes, please explain:

% vesT no




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I Shopping

E/ Perscnal needs
IT/ Banking

I_ Employment

I Social needs

4. Do you currently use local businesses in the community?

Iy Yesn No
5. What is your opinicn of the ysible discontinuance of the Witter Post Office?
‘ ; T able To qo o
Favorable = Unfavorable T No Opinion D 5‘35)84 "o b - 3 for’2,

huntsyille very often Tjms,

name: . (P lgudette Merc MiKe Merrill
address {542 MApson 3055 Rd.

Telephone: L9 g— ()7 — 249

Date: 5 -19- 1]

Please include any additional comments below:

Can @V\}\f 3@ *‘j’ﬁ I)UG‘I’SU;“E | or Q"’rif‘mcg
I—? M’\ow‘H—\' gﬁéﬂU.j@_ 0—9 346 }’Y)ohe_j‘ ahd 3,,-0@@,#7
mone':j, O~ Ué’fj ¥ %‘,'Jra,f '1/\5,0‘)’)’)63

o

A

N

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropnate box to indicate whether you used the Witter Post Office for each of the following:

a.

b.

h.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps I= I 1% =
Mailing Letters I . 4 — -
Mailing Parcels I HI | =
Pick up Post Office box mail | r - TB/
Pick up general delivery mail ” I [
Buying money orders - I— [ ]
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r I o r
Delivery Confirmation, or Signature Confirmation .. - - - )
Sending Express Mail - ) [ d -
Buying stamp-collecting material (] I — -

Other Postal Services
Entering permit matlings = YES L'/ NO
Resetting/using postage meter g YES ~ NO'

Nonpostal Services
Picking up govemnment forms
(such as tax forms) s YES v NO
Using for school bus stop ] YES E/N o
Assisting senior citizens, persons with disabilities. ect. I YES r‘VNO
If yes, please explain:

Using public bulletin board I YES I'T/NO
Other = YES - NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling ta or from work, or shopping, or for personal needs?

YES I NO
If yes, please explain: Hontc ritle, -, _
_BvT Ysun one dZu/zl S week Two 4t The mos7

(ST go T
\) Fi




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

E/ | | Shopping //I/H 2suille - FoverAagille= S
E\/ Personal needs i

I';/ Banking n »

I Employment

[-/ o Social needs  + ” . “ -

4. Do you currently use [ocal businesses in the community?

- -

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
Favorable = Unfavorabte = No Opinion

Name: ! dsu 'T”V éZu_m

Address: !5 oY adﬁmsuﬁ S3ILY tZZE& ﬁ@, 72772L

Telephone: S 79-4 77-Rs"8¢&

Date: o5 ~20-//

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

420 Natural Resources Dr
Little Rock AR 72205.9631




a.

b.

h.

a.

a.

a.

b.

“
\

135509k
T 8d

Postal Service Customer Questionnaire

Postal Services

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

DOCKET NO.
= UNITED STATES A
POSTAL SERVICE N

PAGE b

Daily Weekly Monthly Never

i yes, please explain:

Buying Stamps - | -
Mailing Letters [ b SN g |
Mailing Parcels - - Y -
Pick up Past Office box mail ~F [ - -
Pick up general delivery mail ] - = i
Buying money orders = I 0 K
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r = r
Delivery Confirmation, or Signature Confirmation - - -
Sending Express Mail - - I XY
Buying stamp-collecting material - r - B
Other Postal Services
Entering permit mailings (] YEEE NO
Resetting/using postage meter YESE NO
Nonpostal Services
Picking up government forms ~=
{(such as tax forms) — YES . NO
Using for school bus stop o YESﬁ NO
Assisting senior citizens, persons with disabilities. ect. - YI;S\S NO
If yes, please explain:
Using public bulletin board r VES = NO
Other i YES - NO

If yes, please explaim:

S

iy

YES 7

NO

2. Do you pass ancther Post Office during business hours while traveling to or from werk, or shopping, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping & -, 2 Le.. @ é é o D

Personal needs .
Banking W '
,-W—a%
Employment /‘///4_
Social needs
/X///ﬂ—

nnhoh

4. Do you currently use local businesses in the community?

- YesD No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
i Favorable ga ~uUnfavorable - No Opinion

Name: %JJ—: M:

Address: 04 ) & 7?7%"%‘35&5 L0 Buse Y5 Mw} Dp. 272
Telephone: X 2% -2 3 R-5504b

Date: 57—/ 2 — 2C//

Please include any additional comments below:

%

ﬂ,&«__.a—wu O2thr  —tan

Compieted guestionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily } Weekly Monthly Never
a. Buying Stamps I o [ —

b. Mailing Letters [ |t/ (] -

¢. Mailing Parcels . - V "

d. Pick up Post Office box mail Ill'/. = Y

e. Pick up general delivery mail I I M
f.  Buying money orders i~ EJ/ r

g. Obtlaining special g.ervices,.including Cerliﬁed.Mail, Registered Mail, Insured Mail, r m/ r

Delivery Confirmation, or Signature Confirmation -

h. Sending Express Mail — - Cn/
i. Buying stamp-collecting material IJ —l I

Other Postal Services

O

a. Entering permit mailings

a. Resetting/using postage meter

<
i
w

=
~<
o .
N RN\ aoanoan
Zz ‘Z ZO

Nonpostal Services

Picking up government forms
{such as tax forms)

O

a.

EI
<
m
)

b. Using for school bus stop

1
q

c. Assisting senior citizens, persons with disabilities. ect. YES NO

if yes, please explain:

d. Using public bulletin board tZ/YES C o
[

e. Other YES NO

If yes, please E@FI M /D/W M ./ﬁ(ﬂ/ﬂ/p PN / AW)

2. Do you pass another Post Off ice dunng business hours while traveling to or from wor{ or shuppmg, or for f personal needs?

5 ves™ no

if yes, please explain:




3. F:I'}mch of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
i

Shepping
E/ : Personal needs
Z/ Banking
= Employment
/ Social needs

4. Do you currently use local businesses in the community?

- Yes ~ No

5. What is your opinion of the po ible discontinuance of the Witter Post Office?

e Favorable Unfavorable
Name &‘M %

No Opinicn

aess 0, o> 15 Vo d 27278

Telephone: 1{77 ;37 /é? 67

pate: § ~ /K- 2 11

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

420 Natur::ll Resoﬁrces Dr

T

Little Rock'AR 722059631




p

1. Please check the appropriate box to indicate whether you used the Witter Post Ofﬁce for each of the following:

1330%

‘ DOCKET NO.

S FTEL NO. % —
UNITED STATES PAGE O
POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Cffice box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Daily Weekly Monthly Never

oo ooanmnmnao

-

O

=

oo oaooon

AN
n rl>a'

YES I NO

YES/K,NO '

YES>&N

@]

m}{mnm

1

(]
ESﬁ NO
]

Using for school bus stop - YES)K NO
Assisting senior citizens, persons with disabilities. ect. = Y

If yes, please explain;

Using public bulletin board = YESK NG
Other [ YES 1 NO

If yes, please expfain:

2. Da you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: l




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Personal needs U‘\ \\f) “Q@h _ aﬁp, @Jﬁd%“e
e usdegile -

empoyment {445 e ijille  (Dudberioad(

socialneeds | ik 1) ((f , \S,‘DM r\%da le C(L%H‘U-l e

4. Do you currently use local businesses in the community?

r- YQK No

5. What is your apinion of the possible discontinuance of the Witter Post Office?

Shopping

OUS

Favorable d Unfavorable I No Opinion

Name: EU e N | W‘Mﬂ\l >

Address: l—7 8 H‘[,Qq__ Q,B UO‘! ‘H"e’/ M 7g776

Telephone: 4—7@, - Q—Qg - S_) { g._z

Date: MO{(,][,, H-)o?,o( \

Please include any additional comments below:

T,{Ou—&h W< Dernis , MP Cot e
Qe ss 62) e Witker Fost O e

"] odso co Mis N fcwer YO

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr ‘
Little Rock AR 72205-9631 ' |




) ‘ DOCKET NO. (330%
T ox

UNITED STATES FEEL NO.
p POSTAL SERVICE PAGE M

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps = I ¥ =
b. Mailing Letters - [ N =
¢. Mailing Parcels - - T -
d. Pick up Post Office box mail \E I3 I |
e. Pick up general delivery mail - (] o =
f.  Buying money orders I~ IS I '
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, . .
Delivery Confirmation, or Signature Confirmation - o s =
h. Sending Express Mail ] [ = -
i.  Buying stamp-collecting material i I “Hi -
Other Postal Services
a. Entering permit mailings - YES [ NO
a. Resetting/using postage meter = YES K NO
Nonpostal Services
Picking up government forms :
a (such as tax forms) ' I YES I NO
b. Using for school bus stop = YES = NO
¢. Assisting senior citizens, persons with disabifities. ect. —N YES (] NO
If yes, please explain: e Z A ol ol A RIS
) 7 o7
,.«_a_acia_ﬂ e DoseAd V_‘Mﬂﬁ-&
d. Using public bulletin board S ves ™ no
t 1
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YES/I-"? NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

b N ShOPPINg & o't ol @504—&91- MV_
= Personal needs At g i LA Q,ML,,

Y Banking < e A

= Employment /i//-;f

- >

Social needs A / 4
7

4. Do you currently use local businesses in the community?

\D- YesD No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
, 22 .
= Favorable R Unfavorable - No Opinion

Name: /_,ej;d /QQ,M _B_mjjx

Address: &4/ 5 WM 33};‘0 Lo, B_a—’y.%j'—_luuﬁi,\% /0/?, 22220
Telephone: 4/ Z G- 2 32— S &0 b 4
Date: 4 s 2 - oy

Please include any additional comments below: P
! 3 W el s —’Q"""J\»

o GI7 sl ucth _Hls ' Ak cewe. Qas

A ,,%dqz‘xa_/&pmm}?w#w\g&mww
%WWMW%&,@MQMMW
VW@%;MMW?{J//JMMWM

2

Completed guestionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps i— W - -
b. Mailing Letters K J I I~
¢. Mailing Parcels — b ] I -
d. Pick up Post Office box mail ri I - -
e. Pick up general delivery mail K T IS o
f. Buying money orders — R ¥ -
g. gbt‘aining special gervices._including Certified .Mail, Registered Mail, Insured Mail, r ﬂ I
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail ] IX r
i. Buying stamp-collecting material X’ I

Other Postal Services

a. Entering permit mailings -

a
=<
o
A nno=RA

NO
a. Resetting/using postage meter = YESK NO

Nonpostal Services

Picking up government forms
& (such as tax forms) = ves® no
b. Using for school bus stop I8 VES - NO
¢. Assisting senior citizens, persons with disabilities. ect. - YES X NO
If yes, please explain:
d. Using public builetin board = ves K o
e. Other : - YES N NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- YES R NO

If yes, please expiain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

— Shopping

I= Personal needs
I— Banking

- Employment
I~ Social needs

4. Do you currently use local businesses in the community?

PA- YesIj No
5. Whatis your opinion of the possible discontinuance of the Witter Post Office?
Favorable IK Unfavorable T No Opirtion

Name: Danny Rvvanid

Address: /i, 0o Mad Son 3125 wiilern AR 72 776

Telephone: (L, 77- 231
Date:. - Ib-{]

Please include any additional comments below:

Completed questionnaire should be returned tfo the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - I = T
b. Mailing Letters |7 r

I

¢. Mailing Parcels

d. Pick up Post Office box mail

O

O
M

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

1
N oannn
= el

Cl
A

I
|
e. Pick up general delivery mail e
i
r
r
r

h. Sending Express Mail r r- i
i. Buying stamp-collecting material r r r
Other Postal Services
a. Entering permit mailings - YES I NO
a. Resetting/using postage meter - YES = NO
Nonpostal Services
2 Picking up government forms - r

* {such as tax forms} — YES T NO
b. Using for school bus stop I YES - NO
c. Assisting senior citizens, persons with disabilities. ect. E/“‘:’ES - NO

. ; [ .
If yes, please explain: r/ ., _ l":ﬁ' e /ﬂ'w
& ;—*’I’?IM Y Gwne il | Y

d. Using public bulletin board - = yes I NO
e. Other I YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

R g

YES T NO
If yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

l_‘/ Shopping rii
- ‘;Z.//{)mdvﬂ/mm
i P | 1

- Banking

- Employment

rl/ Social needs

4. Do you currently use local businesses in the community?

r YtesIT No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
Favorable I= Unfavorable I No Opinion

e

Namwnm ,-1. “-//]/W/k),w\

Address: 5 7, 2 %/06 Gty ,Cﬂ\lo 727 7L
Teephone: /. 47 4. L 77-9T45 ’

Date: S _ 4% — |]

Please include any additional comments below:

A hocvsen en't fipoe WA [usd O FFn

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

PAGE _[Q;_

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

b.

Buying Stamps

Daily Weekly Monthly Never

C
=
0
1

Mailing Letters - M — I-
Mailing Parcels’ — - X 0
Pick up Post Office box mail I - ¥ ]
Pick up generat delivery mail - - [0 )74
Buying money orders - = " -
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, , ;
Delivery Confirmation, or Signature Confirmation = = ) O
Sending Express Mail = I3 K [
Buying stamp-collecting matenal rJ | = 'E/
Other Postal Services
Entering permit mailings = YES |X NO
Resetting/using postage meter ] YES |7. NO
Nonpostal Services -
Picking up government forms
{such as tax forms) I YES W NO
Using for school bus stop - YES K/ NO
Assisting senior citizens, persons with disabilities. ect. - YES k NO
If yes, please explain:
Using public bulletin board I YES‘& NO
Other - YES b3 NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please expiain:

If yes, please explain:

I YES Lt NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

o Shopping .,‘5‘,;!7;, ?ng -Jggk 5:32725 @T'd .

r Personal needs é( 3 o,-—jjp ) e (‘Q' 3‘540 /
r Banking ;/jp}z(’(‘ﬁs U 7/.&. éa‘»’)fd <7

I Employment fd_ ﬁ &= 4} 3

- Social needs (% 'V"AA 37 r,ﬁé'z)’ /

4. Do you currently use local businesses in the community?

¥ -
X’ Yes'™ No ) -
5. What is your opinion of the possible discontinuance of the Witter Post Office? l
o
- Favorable Pﬁ Unfavorable - No Opinion e s e

Name: Bt JwnssS

Address. /f £ 5 F ,?/?/W/y L ZUJ:E}’“, 4 ¢ 7?9-774
Telephone: &/ 79 [ 72~ A¥3BS5

Date: 0{’//?////

Please include any additional comments below:

Completed questionnaire should be returned to the following address;

Arkansas District Consumer Affairs
420 Natural Resources Dr
I ittle Rock'AR 72205.9631

e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.”

Other Postal Services

a. Entering permit mailings

a.

Nonpostal Services

Picking up government forms

a. (such as tax forms}

b.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money crders

Cbtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Daily Weekly Monthly Never

L I N A N B Y

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Resetting/using postage meter

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

.

0

Cl
<
m
w

O
-
m
w
‘&
=
@

O

I

X

m

-
o
E'QK I I B R

rd
@]

prd
o

< <
m m
=R
= =
O (@]

"

-

-

o
T:/
4

K
re

Using public bulletin board

Other

If yes, please explain:

U

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

I

YES /& NO




3. For which of the following do you leave your comm ﬁity? {Check all that apply.) Where do you go to obtain these services?
r
- Shopping QM

- Personal need§ il

- Banking v [’

— Employment m\ﬂ,}/
= Social needs =~

4. Do you currently use local businesses in the community?

v{ YesE No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

' -

Favorable ' Unfavorable No Opinion

Address: “ 43 vh\ﬂ\} 3#3 59] f

Telephone: t}'qq/‘qj 31~ 570 Lf

Date: 6‘ ]%“J/

Please include any additional comments below:

O Weef,

Completed guestionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

DOCKET NO.

ITEM NO.
BAGE

Da

o aon0ooaoonaAai

0

13

3%
)

—=

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

ily Woeekly Monthly Never

a0 oo oo q

<

m

w
~

<

m

w
)

NO

NO

¢

O oonoxARIIM

L.

—

A R/AE MM

N &

Picking up government forms ;
(such as tax forms} N YES E NO
Using for school bus stop - YES R NO
Assisting senior citizens, persons with disabilities. ect. I YES K NO
if yes, please explain:

Using public bulletin board I YES ¢ NO

Ve
Other - YES Fﬁ NO

If yes, please explain:

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

=

YES >

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

E( Shopping }—:wa.xfs .'/!/(-C F-QA; ua:(“lt-&h/{&_

B Personal needs Mﬁ ) I
& Banking MQ}{] )MQO]’IL
(N

Employment

-

Social needs

L

4. Do you currently use local businesses in the community?

- Yesl: No
5. What is your opinion of the possible discontinuance of the Witter Post Office?

Favorable IK Unfavorable I No Opinion

Name: ? H——( %(WOOQ

adgress. 6 DY Mol soe 3017 WI&Wﬂ*ﬂ-?L’r?Js

Telephone: L{ 7 Ci (a W 7 2] l3

Date: '3,”?,/ hy

Please include any additional comments below:

Tt srleling po o 52
7"42 ru,/fd PO s C/&éh?

Completed questionnaire should be returned to the followihg address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Litile Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money crders

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Daily Weekly Monthly Never

T W A

I " A

I o A

N A I

S N A 74

= 1 &5

Obtaining special services, including Certifted Mail, Registered Mail, Insured Mail, I r # r L‘{
I I -
- i -

Buying stamp-collecting matenal

o

a. Entering permit mailings YES 2 NO
a. Resetting/using postage meter — YES v NO
Nonpostal Services
Picking up government forms 17
a (such as tax forms) I~ YES T NO
b. Using for school bus stop r YES B/NO
¢. Assisting senior citizens, persons with disabilities. ect. - YES E/I; 0
If yes, please explain:
d. Using public bulletin board = VES gl NG
e. Other | YES = NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

L YES - NO

ANCT WVJA’W — L N WIRE- PLART-TLWE an i

<J “t afl‘(-d m ¥ on ~the
e L e T



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping ) 2 7 Z Z P 24 m Lo
Personal needs

Banking

Employment

TRRAR

Social needs

4. Do you currently use local businesses in the community?

= Yesr" No
£. What is your cpinion of the possible discontinuance of the Witter Past Office?
o Favorable E( Unfavorable - No Opinion

Name: %}S’md Aaivensa)

Address: fP . Cj' ; B‘Cpég /¢

Telephone: 7 {’A/;TTER_( AR 7377
Date: ’h/le!? / /?/ 24 //

Please include any add'itio:siléo:::;;g % j{ﬁé ’(4.,; /%% éyiy/c ’(J(/{g‘;{;
L0 i Hhnbritle — skl by the g e 2

T , A Mire [n Wl —
LHite posT ot ‘ \

Ite past ofpree ! o co Fho apsplat i o Ll
parninty Dent Q,Lg.ée da/?m% S
W'%L s W¢7 e o ¢ M/W — 74&4&
sy o posT e 2o d 57wl isaapenn L

€

ben7T CeosE (T, prense (! {

Completed questionnaire should be returned to the following address:

A

Arkansas District Consumer Affairs o gf’l/
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

e
[Vt o LL
LA

———

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Pos

a.

b.

h.

tal Services

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up government forms

Daily Weekly Monthly Never
r- [ R DO

A -
o w4
S A
noon o %
I = .
- 0 R OG
- - £ K
r ~ - KX

= YES K NO

= YES K NO

a {such as tax forms)

b. Using for school bus stop - YES X NO

c. Assisting senior citizens, persons with disabilities. ect. I YES ® NO
If yes, please explain:

d. Using public bulletin board T oves® o

e. Other 1 YES & NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

o

YES NO




3. For which of the following do you leave your community? (Check all that apPIy.) Where do you go to obtain these services?

K Shopping NM‘L& v i / }'ﬁ.

R Perscnal needs IJM ,\-l- = \/n.l /'€

K Banking jpr.v'\c,o(a/‘e-
v 1

i Employment r@,+ \.Y‘&A

r Social needs

4. Do you currently use local businesses in the community?

- X

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
- Favorable X Unfavorable "~  No Opinion

Name: ﬂ Cov «_&Dz o AlC
Address: P@ /go)( :;1/ LD r‘*‘\\‘e L Qr Q
Telephone:

Date: .5’// 3;// /

Please include any additional comments below:

Tn order o wse an
hove 4o ocive 1€ miles pro el aecoss ponitaing

QM‘@( (.)DS‘F OF'PnC‘L@/j 1 ooudd

;’,V rﬂﬁ%ﬁcﬂt;ﬁl&n  (‘. . A’ L.

‘@l" -?M'ir/ﬁ‘s ,_jau.M aj&(rﬂSS é—-"ﬁ/é | |
E e olitect o Cecn (bg\(f{}n{mﬁ%é/e_r Ao 0 ocatter
‘hﬁ’ﬂ&ét‘h éﬁt.& BT B |

Lot gas p/‘rég,s pslhick as dley are we wiil/ .
/ é/ o e M2 rf/ oneE « /140)(.'%454&5'710 gfu:?
,ombaé%/ oxly 567 ,,
foreas!

! S ; ey & Do :
A(f'ﬂa/wd”w*’cgn‘e/; Fost 0{F 12e 13 alosed we W i be

1 ;
=4 hLe g A ¥ < yio the 1'4‘{‘9"”‘7‘7*‘"‘"’["'
Jo hoveall oue b s sepiT v ol Jower
Completed questionnaire should be returned to the following address: o5 fd»'f sev vt e
re.ce iple

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services : Daily Weekly Monthly Never
a. Buying Stamps r I 7] r
b. Mailing Letters r pS r
c. Mailing Parcels r X P<' r
. . ‘ox ly o
d. Pick up Post Office box mail A0 of€ b ox r r ror
SmeS
e. Pick up general delivery mail § 0% * T r r r x
f.  Buying money orders r r 74 r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r %
Delivery Confirmation, or Signature Confirmation -
h. Sending Express Mail r r i 78
i. Buying stamp-collecting material r L r [
Other Postal Services
‘ a. Entering permit mailings r YES X NO
. a. Resetting/using postage meter r YES 1) NO
Nonpostal Services
e + “m & 5
a Picking up govemment forms S e T~ r r
© (such as tax forms} " YES  ° NO
b. Using for school bus stop r YES X NO
c. Assisting senior citizens, per;sbns with disabilities. ect. r YES p.4 NO
If yes, please explain:
. . . . 5’ m €. e 5
d. Using public bulletin board o . r YES T NO
e. Cther r YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ YES e NO

If yes, please explain:




L T m

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping Hunsfi/f flfl SPranﬁaa&

Personal needs

Banking Hv&f‘ﬁf'l/‘:“'e /9 e ST
Employment S . 6. “Hwnf" Baller b 1)

K
K
><4 Social needs

Do you currently use local businesses in the community?

'R Yesr No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
Favorable X Unfavorable r No Opinion

Name: ba.r‘l 4 Ten ﬂ-—;,i et bam‘& ﬂlvfc)l')n SPF‘?«TT—

Address: 1| B mMaod Son '3328"& ‘b’“%r, A 7 LO>%6
Telephone: 4 7 9 — (95-72343
Date: 5= { 7. ¢l

Please include any additional comments below: *
Ple%st it peeh Fhe Wi l—f—'é_r-’{)OS‘f”WW
et ol e vory

AR, oxz,f' g me,k.‘c.,n@ “q omas e ken
d-'Ff‘uc.u.ff’/t’ ‘:f){’«vt Mhmsf'v (e /:‘f”-ﬂ'*"“""" et
Comes A wanll Az Ao e Msfll

e mad fo it o et bt b0 For

fer

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a. Buying Stamps r- i
b. Mailing Letters h_/ I
| ¢. Mailing Parcels T -
! d. Pick up Post Office box mail r r
e. Pick up general delivery mail r- I
f.  Buying money orders i ]
g. Obt_aining special s:ervices,.including Certiﬂed.Mail, Registered Mail, Insured Mail, r r
Delivery Confirmation, or Signature Confirmation -
h. Sending Express Mail r- I
i. Buying stamp-collecting material r I
Other Postal Services
a. Entering permit mailings r YES I~ o
a. Resetting/using postage meter _ YEs * NO

Nonpostal Services

a.

b.

Picking up government forms

Daily Weekly Monthly Never

-

{such as tax forms) YES /NO
Using for school bus stop I‘T/é = NO
Assisting senior citizens, persons with disabilities. ect. ¥ YES r NO
if yes, please explain: et 1
pd

. - - - ¥
Using public bulletin board ’ I YES I NO
Other L YES I NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shéipping, or for personal needs?

r-

=~ ves'~ nNoO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these services?

||_./ Shopping

ﬁ/ Personal needs
r-:/ Banking

I Employment

r Social needs

4. Do you currently use local businesses in the community?

re Yes,_ No
5. What is your opinion of the aygible discontinuance of the Witter Post Office?
I~ - D:scbled net” #ble o Qe ho
Favarable Unfavorable

No Opinion {or’ 2,

" hontsville very often Tjmms,

Name: _ (° l@ude."\"\’e, Mere, \\ ha mﬁﬁq Merr \l\
address {549 MADRsoN 3055 Rd .

Telephone: /:[)9_- )72 -2v49_

Date: 5 -19- {]

Please include any additional comments below:

Can @V\)\/ 3@ ’}-u I’)Uﬁ‘}'ﬁ'l/illt’_ | or Q.Ti-rmcs
~ Vhon‘l’}\, gﬁﬁm&se ot gQS mohey , and Sroc/@mj
monej. O~ Ué»f‘j (3 %}‘\"@ﬂ Il/\C_D}’ﬂe

—

A

Completed questionnaire should be returned to the foliowing address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the foliowing:

Pos

a.

b.

h.

Other Postal Services

a.

a.

Nonpostal Services

Picking up government forms
(such as tax forms}

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities. ect.

tal Services

Buying Stamps

Mailing Letlers

Maiting Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation .

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

If yes, please explain:

Daily Weekly Monthly Never
= T~ O

1
1

1

1
[IEIEIL_CIDEIREI
O o

d. Using public bulletin board

€.

Other

If yes, please explain:

i
—
g
- I A
- R
N - o
IZ -
_! r =
= YESE'/NO
B ves ™ no
= YESr“-‘/NO
5 ves IE/NO
s ves Mo
L ves ™ no
12 ves ™ o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

¥ vesB no

Hunztcuitle, A

_BuT d}u’f‘?‘ go 7 Tou‘n o0 e db;?f L ueek Two 4t Fhe posT




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

LT/ | Shopping //lﬂl 2suitle. - Fc—’:\-]e.ﬁ‘é(/l‘//a- S)or-,,,; e, Z‘- ers
E/ Personal needs Jan " . ’ o ! " -
E/ Banking ” "

I Employment

L-‘.'/ o Social needs ~ +/ r . o ¢

4. Do you currently use local businesses in the community?

- Yesc No

5. What is your opin'ion of the possible discontinuance of the Witter Post Office?

ot

Favorable = Unfavorable No Opinion

Name: i !égzzﬂgf dﬂi!ﬁ! ¢'<

Address: 304 4y 1Acussa/ SIEY /(/17'7'513_. Ar. 72720

Telephone: S 79-4 77~ RS5"8¢&

Date: O5—20-//

Please include any additional comments below:

420 Natural Résources, DT
Liftle Rock AR 72205-9631

Completed guestionnaire should be rétumed to the following address.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

4
m

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail. Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

L‘lEIDL‘.IL‘IéE’IDD
L_IDEIL'_'IEIDUZ_{EI

B B B i w7
AA oA manan

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YE;FE NO
a. Resetting/using postage meter = YESE NO
Nonpostal Services
Picking up government forms q
a (such as tax forms) B YES i3 NOC
b. Using for school bus stop = YESﬁ NO
c. Assisting senior citizens, persons with disabilities. ect. (N YE;E NO
If yes, please explain:
d. Using public bulletin board - VES (& NO
e. Other r YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

D ves® o

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping o A @’Z@‘A i ' ()

Personal needs . g
Bankid 4/ Fz 0o
Employment .
At
Social needs
iz

ﬂﬂ&%b

4. Do you currently use local businesses in the community?

- YesE No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
= Favorable = AUnfavorable = No Opinion

Name. 2% ‘4 o . M;

Address: D/?'lf) & 777%}—:55 S L0 Buse Y5 Ze)qj;ﬁ-»\-} Dp, 2aAPFRE
Telephone: 422 -3 3 R-5F0b

Date: . F—v 72~ 20//

Please include any additional comments below:
o ﬂﬂ»—\_ AHUrs  OPTLEe A
W ‘ O AL oécu_ﬂa_k\ aro ,_MM OLCA-A—Q/\_‘(\

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Detivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Ana0aRana
mnjuamniﬂ\

Nﬂﬁ\ﬂ\ﬂﬂiﬂﬂ
D\;‘IHRUHD!‘I

. Buying stamp-collecting material

Other Postal Services

)

a. Entering permit mailings

a. Resetting/using postage meter

-
m
w

N
_<
o
AN
=z = = OK

O

]

Nonpostal Services

Picking up government forms
(such as tax forms)

aj

a.

=<
m
w
O

1

b. Using for school bus stop ~  YES

|
E\

c. Assisting senior citizens, persons with disabilities. ect. YES NO

If yes, please explain:

d. Using public bulietin board F_'T/ I

e. Other [

If yes, please e Ia' :

2. Do you pass another Post Office during busmess hours while traveling to or from work, or shoppmg or for personal needs?

5 ves™ no

if yes, please explain:




3.

-

Shopping

or which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

L

/ Personal needs
Z/ Banking

1

Employment
I?J/ Social needs

4. Doyou currentl:;&ocal businesses in the community?

— f
~  Yes ~ No

5. Whatis your opinion of the po ible discontinuance of the Witter Post Office?

Favorable Unfavorable
Name,/ W,é/%

__i

No Opinion

address: [ 0, [Frox 1 5 W al 2727 &
Telephone: L/77 ;Y7 /é? q /

oste: §~ /=2 [/

Please include any additional comments below:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

Completed guestionnaire should be returned to the following address:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services ) Daily Weekly I\Ilonthlyr Never
=

-
I
I
I

m

a. Buying Stamps

1

b. Mailing Letters

w

¢. Mailing Parcels

1

d. Pick up Post Office box mail

1

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

LN
O

h. Sending Express Mail

a
O

=
a

XX){U o E|>(>(?<1’

a0 FIFL‘I%(EI an

i. Buying stamp-collecting material

Other Postal Services

C
1

a. Entering permit mailings

o1
m
o

a. Resetting/using postage meter

Nonpostal Services
o Picking up government forms - K—N

" (such as tax forms) ~ YES/TTSNO
b. Using for school bus stop | YES)K NO

A
.<
m
wn
5
=z
@]

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

L‘J

d. Using public bulietin board YES 2 NO

O

e. Other

If yes, please explain:

2. Do you pass another Post Office durlng business hours while traveling to or from work, or shopplng or for personal needs"r‘

If yes, please explain: g > 7 q (cég\(;@—\ [ AN S

[ \J i\\io /




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

% Shopping y (-\ . ‘ e
>é | ‘ Personal needs ﬁﬁ 5 ‘ EU\ Hf) ‘\W [ ;;'E\\(u i&ﬂp, @U(H'u:{“e_ .

g mpomen Ly rrisglle  (Sudberdpod |
>( Social needs muc\ ((10 , S,\D*Vlf\%da C@ [ %{‘H‘(}C{ ({C

4. Do you currently use local businesses in the community?

I YgK No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

= >Q -

Favorable . Unfavorable

Name: E : e Wﬂ\»b@ﬂﬁ‘!ﬁ

Address: ]—7 g H[,Qq_ Q:’S ww ‘H’W ayay 7:)-77&,
Telephone: A—jq - C;—?Qé - 3-7 [ ;-J

Date: MOo(dﬁ {4‘ 3 ol O (L

ﬁ Banking Wﬁ%&) Ale

No Opinion

Please include any additional comments below:

'I) f{o\)—&m < b—bﬁﬁ'f%, \(\L\P O

%MCL%S % e Whiter Post OQQQ"‘—
"1 olso do s " t Cuorer O

\/\,Q,L() Su” m\‘\r—\-ﬂxt/ rw»uurC{sL‘a )

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




) pockerno, _ (O830%
M NO. 22
= UNITED STATES HEH NO

POSTAL SERVICE PAGE 1

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - I 15 I
b. Mailing Letters I | = -
¢. Mailing Parcels [ = N -
d. Pick up Post Office box mail \Eg,.' IS - -
e. Pick up general delivery mail - ] 0 A
. Buying money orders — | BN A
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 1 .
Delivery Confirmation, or Signature Confirmation I = T =
h. Sending Express Mail - 0 B |
i. Buying stamp-collecting material = r : |
Other Postal Services
a. Entering permit mailings (] VES (] NO
a. Resetfting/using postage meter I3 YES i NO
Nonpostal Services
Picking up government forms .
a. (such as tax forms) ' = YES I NO
b. Using for school bus stop = vES I NO
c. Assisting senior citizens, persons with disabilities. ect. — YES - NO
If yes, please explain: e F Ao 2Bl iy AP IUR L
. 4 1
’AM Wd&&v—?@ ¢ #LLLVG—Q
d. Using public bulletin board ] YES s NO
e. Other — YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personat needs?

B ves™ no

If yes, please explain:




3. For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shepping Y o
Personal needs _, At o Povie
Banking o// e o
Employment W
Social needs 4, / "4

7

oo A @A

4. Do you currently use local businesses in the community?

I a

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?

I Fawc:rable\%'§ @E No Opinion

Neme: o fo o B satihe

Address: 4/ P7]0oliagan 3350 P9, Boy %8 Wl AR 23220
Telephone: 4/ ZG— 2 32— S Fob i
Date. s~ s 2 -~ R0 }]

Please include any additional comments below: ”, }
' M i S "Q'L‘JJ\'

j?,iim M%W‘%M
Maniiron foo ars mioid co i s T il —touneal Dijo
WWWQ/%“L%% M.M m‘l—*%
—Basila’, oo ./%/‘} wwzobd)z}"?{of'// JMMWM

2

Completed questionnaire should be returned to the foliowing address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Woeekly Monthly Never

1

a. Buying Stamps

-t
i

b. Mailing Letters

Cl

c. Mailing Parcels

Ol
m

d. Pick up Post Office box mail

e. Pick up general delivery mail

OXRDT[ZAR
1

y
RR|WOAOIODD
»

f. Buying money orders K I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r v r
Delivery Confirmation, or Signature Confirmation - ' -
h. Sending Express Mail ] I .
i. Buying stamp-collecting material IS = I
Other Postal Services
a. Entering permit mailings I YES K NO
a. Resetting/using postage meter I YES PE NO
Nonpostal Services
a Picking up government forms - 74
" (such as tax forms) ~ YES ¥ NO
b. Using for school bus stop K YES = NO
¢. Assisting senior citizens, persons with disabilities. ect. = YES X NO
If yes, please explain:
d. Using public bulletin board I YES g NO
e. Other ] YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- ‘r’ESR NO

If yes, please explain:




3. For which of the following do you ieave your community? (Check all that apply.) Where do you go to obtain these services?

I— Shopping

= Personal needs
;i Banking

- Empleyment

- Social needs

4. Do you currently use local businesses in the community?

PR Yes"-J No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
I Favorable |X Unfavorable = No Opinion

Name: Danny RBvyvanl

Address: [l, olo MoadiSon 31725 wiilern AR 77 776

Telephone: (L7 7- 231V

Date: S ~-Ib-[]

Please include any additional comments below:

Completed questionnaire should be returned to the following address.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following: ‘

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I - = I
b. Maifing Letters T I - I
¢. Mailing Parcels r T r. r.
d. Pick up Post Office box mail r - b= T
e. Pick up general delivery mail Il_/ - = r-

=l
O
&
1

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insurad Mail,

\
Delivery Confirmation, or Signature Confirmation ™ - = o
h. Sending Express Mail I~ - I~ -

‘l
1
e
-

i. Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings = YES - NO
a. Resetting/using postage meter (] YES = NO
Nonpostal Services
2 (uengsimtomy T ves™ no
b. Using for school bus stop _ I~ YES - NO
c. Assisting senior citizens, persons with disabilities. ect. F//YES r. NO
, i 7 . F t" . 4

If yes, please explain E:/J”'Td o, W/ .‘ﬁ-\:\f‘ rV/f/N{ 7;2 M
d. Using public bulletin board . r- YES - NO
e. Other I~ YES T NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

I =

YES — NO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping Al otz e

r P -
ersonal needs q l N Al
- 7
[ 74 Banking
- Employment

ﬁ/ Social needs

4. Do you currently use local businesses in the community?

ro 7

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
e i
Favorable = Unfavorable r No Opinion

-

Namej *’2 VUL ,;_. L—x/j/u//byz\
Address: 59 3V 4 05 W’A,/Jtﬁ\/fﬁ\lo 72774

Telephone: /. 47 4. t 77— 2745

Date: S _ LN - | [

Please include any additional comments below:

ny | o s /\/QI'
F v Aden'F fape oW [odd CFF

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

S~

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps

Mailing Letters

Mailing Parceld”

Pick up Post Office box mail
Pick up generai delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Detivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting matenial

Other Postal Services

a.

a.

a.

b.

O annannn

¥

OO oaooon

Weekly Monthly Never

!

N OaxX{O

0= A

Entering permit mailings I YES |X NO
Resetting/using postage meter . I YES TX NO
Nonpostal Services *

Picking up government forms {
{such as tax forms) ] YES W NO
Using for school bus stop - K NO
Assisting senior citizens, persons with disabilities. ect. YES M NO
If yes, please explain:

Using public bulletin board [ YES ﬁ NG
Other = & NO

If yes, please explain:

If yes, please explain:

YES B NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1

A

¥

g onnXnn




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I

0 [ B B

Shopping S A, J»f Jdgk 45":::%4 Q’E‘fh

Personal needs &( ),m—j:{,\ l('} /f z (Q‘ 5‘(’4’0 i

Banking %}2(‘(‘5 U 7/3, 4;—')f:.£. :5‘f

Employment fd_ 7'\ V= ﬂ}

Social needs (% .p—}-zﬁ;{\ :5>? f,_-F ‘f'/:"l‘)’/‘

4. Do you currently use local businesses in the community?

57

—
Yes— No

5. What is your opinion of the possible discentinuance of the Witter Post Office?

Favorable PJS Unfavorable - No Opinion -

Name: /c}“’a"/ AV""‘J‘;{‘S

Address. /f p 5T 17y LS &;HE%, 4e TR

Teiephone: /77 L7~ AF 35

Date: Dﬁ://é'////

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock'AR 72205-9631
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

1

a. Buying Stamps

1

b. Mailing Letters

1

c. Mailing Parcels

A

d. Pick up Post Office box mail

w
X

o1

e. Pick up general delivery mail

f.  Buying money orders

O C

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmaticn, or Signature Confimation

|
o0
XX

m

h. " Sending Express Mait

M

i. Buying stamp-collecting material

Other Postal Services

=
m
wr

]
=
@)

Ny
A aooanoaoXa
o

a. Entering permit mailings w

a. Resetting/using postage meter

O
=<
m
w

p:|
=
o

Nonpostal Services

Picking up government forms
{such as tax forms}

Cl
_<
m
[V3]
?\
=
@]

a.

-
o
R
(@]

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities. ect.

i1
=<
&
=
O

If yes, please explain:

o

d. Using public bulletin board

:I

e. Other I—

=<
m
w

NO
If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai needs?

= vesT o

If yes, please explain:




3. For which of the following do you leave your comwty? (Check all that apply.) Where do you go to obtain these services?
T

- Shopping

IS Personal needs; ’1

— Banking b t

0 Employment WQ/
— Social needs —

YesI: No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

4. Do you turrently use local businesses in the community?

Faverable ] Unfavorable = No Opinion

J
Name; 47

Address; l[ Pta (/hmj 3£ 5 A {

Telephone: lr}'/lq/,'z' A1~ 5’}0 ‘f

Date: 6‘ ]%“”

Please include any additional comments below:

i do 75{21 M\f@\ﬁc@ A
g MY a4,
QO Waeh, # L

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire ITEM MO,

PAGE IE

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (I - K -
b. Mailing Letters K - - I
c. Mailing Parcels - I % i~
d. Pick up Post Office box mail - - r ]}'3
e. Pick up general delivery mail I 5 - I)-(
f.  Buying money orders - I~ - 74
g. Obtaining special services, including Certified Mail, Registered Maii, Insured Mail, r r I d

Delivery Confirmatfon, or Signature Confirmation

1
R
a
i

h. Sending Express Mail

i. Buying stamp-collecting material . ] — X
Other Postal Services
a. Entering permit mailings ] YES 7 NO
a. Resetting/using postage meter J YES 7.4 NO
Nonpostal Services
3 Picking up government forms r ﬁ

" (such as tax forms) * YES NO
b. Using for school bus stop I YES |Z NO
c. Assisting senior citizens, persons with disabilities. ect. > YES K NO

If yes, please explain:
d. Using public bulletin board r- YES K: NO
,

e. Other - Ki

YES NC

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES X NO
If yes, please explain: :




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

W Shopping - i/ //(f F-@"i ‘Q’Hw’}[&'
B Personal needs M‘{’S l) 1 I

% Banking Mﬁﬂ[]('& \ Mqo‘] , l
r Employment /

r Social needs

4. Do you currently use local businesses in the community?

= YesE No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
r- Favorable IK Unfavorable - No Opinion

Name: 4‘2 H"‘( %(WO"J‘Q

address & B Mlaoki son 3017 LJ\’(*W e 72176
Telephone: Y 19 -T2 3

Date: . L I/l(@’/ It

Please include any additional comments below:
7%12 rura PO s C/&éh?

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources br
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Woeekly Monthly Never

a. Buying Stamps I I M I—

b. Mailing Letters _ l\_/ - -

¢. Mailing Parcels (I - W,/ I

d. Pick up Post Office box mail - Wf - -

e. Pick up general delivery mail - = (I 4 1

f.  Buying money orders I - = I\_J/ @Y

g. Ob{aining special s_ervices,.including Certiﬁed'Mail. Registered Mail, Insured Mail, r r # r -Lp(
Delivery Confirmation, or Signature Confirmation - - -

h. Sending Express Mail (I [0 ] =

i. Buying stamp-collecting material - - - ~

Other Postal Services

a. Entering permit mailings I YES ;‘_:/NO

1

a. Resetting/using postage meter

YES NO

Nonpostal Services

Picking up government forms 15
a. (such as tax forms) I~ YES© NO
b. Using for school bus stop - YES FZ/NO
c. Assisting senior citizens, persons with disabilities. ect. I VES [ NO

If yes, please explain:
d. Using public bulletin board D ves = NO
e. Other | (I YES = NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YES I NO

If yes, please expiain:

NOT Elre:kiy’,ibm — L dNLY WIRE  PART-TLME aum b

<J 't a&‘('d Sre/zwé,f{'bu- ¥ on e
W%' th‘(—d'ld\r\.‘a’mf




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

s Shopping e 0 e Posiy eds Wlow
| v 7 7
| v Personal needs
' e Banking
| II/ Employment
] Social needs

4. Do you currently use local businesses in the community?

- YesE No

8. What is your cpinion of the possible discontinuance of the Witter Post Office?
= Favorable = Unfavorable = No Opinion

Name: %;sm Aainepenl

Address: P g, 8@%3/%

Telephone: L) Trer, AR 727 7&

Date: /m ,94;7 / ,(/ 24//

Please include any additiovow; % L%c’-é ’é;; % 7%]/‘ %éh ,.__J (,(; 3’%‘
D0 o Wbl — i by Ve g v
/‘”‘8" ; WWL, c//wéz(m ( WL?“M———--»
=1 = el o Witten . S L s
' Ao G amshen i i A
W%@, ,(;J-) A Wu’ﬂ? e ﬂa—LLoLéZ e@ofwﬂ-d}m —_—

Heo f’gf ?ff'lww ;/—MW %EW (/ [ {
; Don T CeosTE (T, PLEASE

£ o {

420 Natural Resources. D7 JN , M
Uittie Rock'AR 72205:9631 NS
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POSTAL SERVICE

Postal Service Customer Questionnaire

LB ]

-

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Paostal Services

a.

b.

h.

a.

a.

a.

b.

Daily Weekly Monthly Never

Buying Stamps | Il R IS
Mailing Letters - - X -
Mailing Parcels - (] = K
Pick up Post Office box mail M. K _) r
Pick up general delivery mail (] ] -0 %
Buying money orders i = - 29
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r R r
Delivery Confirmation, or Signature Confirmation - - -
Sending Express Mail I - IS 4
Buying stamp-collecting material (] i (I X
Other Postal Services
Entering permit mailings S YES K NO
Resetting/using postage meter - YES X NO
Nonpostal Services

Picking up government forms 4
(such as tax forms) I YES K NO
Using for school bus stop = YES W NO
Assisting senior citizens, persons with disabilities. ect. - =8

YES NC
If yes, please explain:
Using public bulletin board - YES 7g NO
Other - YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or far personal needs?

If yes, please explain:

r X

YES

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
L

¢ Shopping /./M“"'s v/ /f.

] Personal needs o .1“ ~y /'E

14 Banking 5pr.nq;(a(Q
: 4 !

- Employment r‘ﬁ/J(' \.?\Q_A

r Social needs

4. Do you cumrently use local businesses in the community?

i 574

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
- Favorable K Unfavorable "~  No Opinion

Name: T o oy ~_&D7_u—n Al

Address: P O éo ¥ I>_'-/ LD f'H‘e rdl Qf (9_

Telephone:

Date: .S"// 3/// /

Please include any additional comments helow:

\
T ordee Fo wse « Aa%ﬁer("’#opg'ée" I wendd

hove 4o odlrive ;4 miles /\/a("?{‘[f &arassfa.,awn-(q:ns

o Gilles Sputd Geross bigher owsdeains o
é/%&( A{l‘PeC‘ULJ::-L QoA (b&~f|"/4’\(9ﬂ55f‘§&6/€.. d(»u:@-:!'fd &Uﬁﬁ:‘l'&f\"

| -

‘-herﬂ.aé:_'h é‘i{».s ' S '
L) gas prrc;e,s es k
,0&75454/ M/y 5&7/.0“? 1

i . i ﬁkg/[,ﬁ('m/ei' . '
M%r;/f‘fkj LI rtter Post o{fi0a 13
Ve

do koveall our b s se it de ws w

Completed questionnaire should be returned to the following address: osta
re.te ¥ { 5

isk as Llbey are we will/
[/ ownee « ot h b O Ku.,7

plosed e wi il be focooa!
+£d [r‘r‘{‘o rmef", ‘.-J[.:L[x.a

Jower:
f ser e

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

TR ' - 4 onac
Due 0 muldiple amadl bov vomdaligima o Yhe b+ 0¥

we weért

Coccaddo venda 0. box onvd w il have 90 eont e
-0 cent o IOO oy, .
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UNITED STATES PAGE T
B posTaL service B

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services : Daily Weekly Monthly Never
a. Buying Stamps r r 1277 r
b. Mailing Letters r

4 r
c. Mailing Parcels r Ix P< r
B ' ' o
d. Pick up Post Office box mail 470 pfE Ct b ok r r r r
e
e. Pick up general delivery mail § 0% & + r r | [
f.  Buying money orders i r 74 r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r %
Delivery Confirmation, or Signature Confirmation . :
h. Sending Express Mail r r I~ R‘
i. Buying stamp-collecting material r T r e
Other Postal Services
) a. Entering permit mailings ‘ I YES X NO
. a. Resetting/using postage meter r YES [7-' NO
Nonpostal Services
Picki fomes
o Ficking up governmentforms S5 e ¥+ r F
* (such as tax forms) © YES NO
b. Using for school bus stop r VES X NG
¢. Assisting senior citizens, per;;bns with disabilities. ect. r YES % NO
If yes, please explain;
i i i So meim
d. Using public bulletin board 2 ¢ r YES I NO
e. Other _ r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I~ YESDﬂ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping H“nsf']/f 1[61 S_'Prz‘nlc_}c]c/(e

Personal needs

Banking Ho«-!‘fé?"l/‘:/l‘e j t e St
Employment . 3, Hunf- B rrerbay)

W’
K
X‘ Social needs

4. Do you currently use local businesses in the community?

'R Yesr_ No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
Favorable X Unfavorable r No Opinion

Name: Dan § Sen n-—;,l ee, DariddTohn SPFQTI“
Address: L B mMeld : Son ‘3328‘"@ ‘l‘f*@r‘ A 7 L5%6
Telephone: 4 7 9 - (752393

Date: 5~ { 7. ¢l

Please include any additional comments below: W
oSt W

Please wre need the /o e ¥ 20 Q"""E
AR WM me&acme W n ma . et /LQ v

d:ppucul+ B ‘r“’{’wf fove Tans P lLes 2%””“"“ “’Mn.
Comes A wakd Aa Ao wfb“‘ ,
Hoe mall o apt- fo moXbefirido ""f

f-er

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps
h. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, jncluding Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

E

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a.

PAGE —_—l,

1. Please check the apbropriate box to indicate whether you used the Witter Post Office for each of the following:

Daily Weekly Monthly Never

o K o IC
- XK - -
- | O
- rnnocC
I I~ ¥ I
A R N
I N o ©

1
a O
o0
A

If yes, please explain:

a. Entering permit mailings I YES Fl NO
a. Resetting/using postage meter I YES = NO
Nonpostal Services

Picking up government forms

{such as tax forms} I YES - NO
b. Using for schoo! bus stop = YES I NO
c. Assisting senicr citizens, persons with disabilities. ect. ] -

YES NO

If yes, please explain:
d. Using public bulletin board - YES = NO
e, Other s YES = NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- YES ™ NO




3. For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking
I Employment
- Social needs

4. Do you currently use local businesses in the community?

ﬁ Yes.E No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
! I Favorable % Unfavorable - Ng QOpinicn
*
Name: / ﬂb [St/{/
Address: Gae  thoy 121 5 e M 72770
Telephone: 419 232 H20

Date: Py 18, 20/

Please include any additional comments below:

Completed questionnaire shoutd be returned to the following address:

420 Natural Resources Dr
Little' Rock'AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the followirig:

1

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

|
cl

h. Sending Express Mail

O

In M
mammm&m)‘{u
0

n
RWoOaASnaonan

M

i. Buying stamp-collecting material

L.

Qther Postal Services

Postal Services Daily Weekly Monthly Never

a. Entering permit mailings I YES - NO
a. Resetting/using postage meter iﬁ YES I NO
Nonpostal Services .
Picking up government forms Y ;
a. (such as tax forms) rﬁ YES i NO
b. Using for school bus stop - YES ki NO
c. Assisting senior citizens, persons with disabilities. ect. I3 YES F;[ NO
If yes, please explain:
d. Using public bulletin board I YES (] NG
1 ‘
e. Other - YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

J-YESD NO

If yes, please explain:

a. Buying Stamps — s

b. Mailing Letters = I

c. Mailing Parcels — I . :/:SC&/?
d. Pick up Post Office box mail

e. Pick up general delivery mail ] - ' 'Q"3Y £AN



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

(I Shopping

- Personal needs
I Banking

O Employment

r Social needs

4. Do you currently use local businesses in the community?

a Yesr:' No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

Favorable F‘< Unfavorable = No Opinion

Name: MPRceY Cpmss

Address: PO E’OX / A/ [ /TZJ?

Telephone: 23 2~ S2.%/ < Q[“l/ 7?63

Date: K -A'f—| [

Please include any additionfa_l comments below:
7}

a

o

Arkansas District Consumer Affairs

420’ Natural Resources D,
Little RoCK'AR 72205.9631

Completed questionnaire should be returned to the following address:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the folfowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps B“\A \j -(_r (L S AN \ CAXTIED (N \{\'\r\\‘z 3 [ - v
b. Mailing Letters [ I7i I !‘\/

W
|
1
AN

¢. Mailing Parcels

1

i1
o
<

1
n
A
N

d. Pick up Post Office box mail

e. Pick up general delivery mail

a|
1
m
A\

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

|
[l
O
l

h. Sending Express Mail

1
C1
ASG

M
|
M
A

i. Buying stamp-collecting material

Other Postal Services

AN

a. Entering permit mailings

Cl

a. Resetting/using postage meter YES E/

Nonpostal Services
Picking up government forms

a. (such as tax forms) - YES IS/NO

b. Using for school bus stop - YES I%\IO

c. Assisting senior citizens, persons with disabilities. ect. (I YES % NO
if yes, please explain:

d. Using public builetin board I YES F‘/NO

e. Other - YES % NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES I NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

E/ Shopping

¥ i Personal needs
|_T"/ Banking

I Employment

- Social needs

4. Do you currently use local businesses in the community?

~ A

Yes No
5. What is your opinion of thlysible discontinuance of the Witter Post Office?
L Favorable =~ Unfavorable '—  No Opinion

Name: @a_:}‘r : L; Co MQQC\G.(&L

pdess: 3b947 Wad, 3¥Z itfer Ac 72976

Telephone: 47 9- £77- 2 2 89
Date: 5~ f¢f- /]

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

420 Natural Resources DF,
Little Rock AR -72205-9631 ‘
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

Daily Weekly Monthly Never

a. Buying Stamps - I m r
b. Mailing Letters . I IS -
¢. Mailing Parcels = - K -
d, Pick up Post Office box mail K - - -
e. Pick up general delivery mail R [ - —
f.  Buying money orders - - — K
9. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r . \ S r
Delivery Confirmation, or Signature Confirmation .- o~ - Rj_*_\ .~ - =~
h. Sending E Mail . Z i -
enaing Express Mai . aly !: A I: IR‘ D
i. Buying stamp-collecting material . \ . % = - - V,
Other Postal Services ' .
\ " LY
a. Entering permit mailings M \;ES 4 NO
a. Resetting/using postage meter [} YES Kl' NO
Nonpostal Services
Picking up government forms . - . ‘
{such as tax forms) Ty - f ' f\iK’ : YES o NO
b. -Using f ' !
Using for school bus stop . } \ J YES K NO
c. 'Assisting senior citizens, persons with disabilities. ect. ~ K =
\ YES NO
If yes, please explain:
d. Using pulzlrc bulletin boa_lrd X 7 I YES ¢ NO
- 3 T
Other 'y YES I-. NO

If yes, pleasé explain:
Cooywvny

Gelhecn ot @\ pbins |

2. Do you pass another Pssvét OE? during buﬁness hours while travelmb to or from work, or shopping, or for personal needs?

- YES1>-< NO

If yes, please explain:
£~ 3 L; 2/1‘ ~

Ye Yrop o Rsfodfce

weeld it pe acc,c;fvé#e. /A
/4’7/"' 7 '{:ﬁ/d)z O

t

[ S

Ao s e

/G— S‘Q/LUfc,e__ ‘/@‘}”A 'y
e, can) omf— D= A fho !

. US RBspet Setroice

Cmm dfto




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

r Shopping

I Personal needs
- Banking

— Employment

- Social needs

4. Do you currently use local businesses in the community?

I Yesr: No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

Favorable E< Unfavorable - No Opinion

vome Lpppn, Stk

Address:' ﬁ, 0.\ gD)L )3 / Y —
Telephone: Qe To - qo - 77 L;L l/ 2T -579 =<
Date: % Z?(/ / / !

Please include any additional comments below:

4/"5 ) 5 A Z—aﬁje_ C@\ﬂ,\%___) Qk/ﬁ » |
Fhs Jﬁ»@e/ w// Close Fte /;é
Lo Use e VEPS  ad /ﬂ/?’cg; Lriebare -,
ﬁﬂéﬁ/éf Ve B /%%5 YA Uf“&.
S e fraue_ Jfbor2 G@g/mé‘cj
4& S sloued=  plndd She  [o = 7/
Il - Sear. e, bl he Au &Aéﬁél&.

Completed questicnnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR’_ 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - - /ﬂ/ Ir-
b. Mailing Letters I [

¢. Mailing Parcels

M
i1
nlh: R

a
|
w

XN AR AR 30O

i
=

d. Pick up Post Office box mail

O
n

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation - - -
h. Sending Express Mail I~ r: r-
i. Buying stamp-collecting material - - (I

Other Postal Services

a. Entering permit mailings I_ YES er NO
a. Resetling/using postage meter I YES n[\’l NO
Nonpostal Services

2 foungs tmtomsy T ves® o
b. Using for schoo! bus stop (i YESN NO
¢. Assisting senior citizens, persons with disabilities. ect. - YES N NO

If yes, please explain:

d. Using public bulletin board I YES X NO
e. Other I YESK NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES p( NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

X Shopping Huwis b //\’J
Jat Personal needs ' /!
p_( Banking /"
«Aﬂ Employment
y.4 Social needs /"

4. Do you currently use local businesses in the community?

= YesE No

5. What is your opinion of the possible discantinuance of the Witter Post Office?

Favorable tp‘< Unfavorable = No Opinion

Name:

Address:

Telephone:

Date:

Please include any additional comments below:

420 Natural Resources, Dr,
ittle Rock'AR 72205-9631

Compieted questionnaire should be'returned to the following address:
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - (I N —
b. Mailing Letters " X 1
c. Mailing Parcels - i = .E'
d. Pick up Post Office box mail I [ - v
e. Pick up general delivery mail I~ o - X
f. Buying money orders _ o - | %
g Qutaining special sences, o et o st O e m e n R
h. Sending Express Mail (] I = ﬂ
i. Buying stamp-collecting material I | - E
Other Postal Sérvices

a. Entering permit mailings I VES [t;/ NO

a. Resetting/using postage meter (] YES % NO

Nonpostal Services
Picking up government forms ?’
a. B s @

(such as tax forms) NO
b. Using for school bus stop = YES }?J' NO
c. Assisting senior citizens, persons with disabilities. ect. = YES B'( NO

If yes, please explain:

d. Using public bulletin board [ YES EV NO
e. Other = YES g NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

C ves® o

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I
i
I
I
-

Shopping

Personal needs

Banking

Employment

Social needs

4, Do you currently use local businesses in the community?

=

Yes

No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

=

Favorabl

X r

e Unfavorable ~  No Opinion

Name: \7-:5—/2 JZ&% R, B/?-"‘l G Vl-f

Address:

/942" 3345~ Witter, Ar 22776

Telephone: 4/ 74 - 6 722-253/

Date: 5; //46 /1t

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
—————r——

420 Nafiiral Resources Dr
Little ROCK'AR 7220529631
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‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

a.

b.

h.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps r 58 I E
Mailing Letters Iﬂ - - [
Mailing Parcels - I x i
Pick up Post Office box mail — = x IC
Pick up general delivery mail X - - I
Buying money orders T 4 - I
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r 7 - r
Delivery Confirmation, or Signature Confirmation - = =
Sending Express Mail — r- K =
Buying stamp-collecting material - X I —

Other Postal Services
Entering permit mailings e YES = NO
Resetting/using postage meter = VES 14 NO

Nonpostal Services
Picking up government forms X -

(such as tax forms) 7 YES T NO
Using for school bus stop b_( YES - NO
Assisting senior citizens, persons with disabilities. ect. I YES Pe NO
If yes, please explain:

Using public bulletin board K VES I NO
Other Jz YES - NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

If yes, please explain:

- YES

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

YJ Shapping A 6()“’! JJI—JU—\)

I- Personal needs
- Banking

- Employment

- Social needs

4. Do you currently use local businesses in the community?

- ,‘g r: . . _ - . _

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?

Favaorable AX Unfavorable F Na Opinion

m@ﬁn%/@ Johnfm //) ot~
Address’ 737¢f nadi g s 3)65
Telephone Lff/ Zo / ?3
Date:‘ﬂﬂmj 17 261/

Please include any additional comments below:

fCompleted questionnaire should be Teturned to the following address:

Little REIE"RT72'26519'631




DOCKET NO. / 3M
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UNITED STATES PAGE
F’ POSTAL SERVICE :

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps - -

i

b. Mailing Letters I

W

¢ Mailing Parcels |

1

d. Pick up Post Office box mail

-
1

e. Pick up general delivery mail

ct

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

iEIL'If.'IETIi—IL_
M

1
ol

i
1

O

a
DHHDDX%XD

h. Sending Express Mail

O
O
l

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES ] NO
a. Resetting/using postage meter (N YES (] NO
Nonpostal Services
Picking up government forms
a. {such as tax forms} I YES I~ NO
b. Using for school bus stop - YES (] NO
c. Assisting senior citizens, persons with disabilities. ect. [ YES (] NO
if yes, please explain:
d. Using public bulletin board - YES o NO
e. Other ] YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YES = NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
- : Shopping

(I Personal needs
= Banking

= Employment
| Social needs

4. Do you currently use local businesses in the community?

1
= Yesr: No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
- Favarahle E'/ Unfavorable - No QOpinion

Name:qm /(40\ @%J i /
Address: M(,?LB/ ﬂw{fu&-\?) L/:A)LZ% /7@//1 '7&7 7,4

Telephone:

pate: 5" /Lo 1/

Please include any additional ;o_nlrzts below:

Completed guestionnaire should be returned to the followingmé:/%

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1, Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - - 2 |
b. Mailing Letters i PZ/ i
¢. Mailing Parcels I M - -
d. Pick up Post Office box mail - [ (] T2l
e. Pick up general delivery mail - | |~
. Buying money orders - I - E—
g. Obtaining special services, including Certified Mail, Registered Mait, Insured Mail, F -
Delivery Confirmation, or Signature Confinmation - a = -
h. Sending Express Mail [ - Zgl
i.  Buying stamp-collecting material . — - = i
Other Postal Services
a. Entering permit maitings W/;ES [ NO
a. Resetting/using postage meter - YES m
Nonpostal Services
Picking up government forms
a. (such as tax forms) I_*/YES I NO
b. Using for school bus stop 2 Ves I““'VNO
¢. Assisting senior citizens, persons with disabilities. ect. | YES %O
If yes, please explain: -
d. Using public bulletin board '745 iZ NO
e. Other - YES O NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- i

YES NO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

rj/ Shopping \

e Personal needs (W -/ 4/ ﬂ?/‘/f < M

]:/ Banking / , .

| Employment % W /MM_ 29, M 7 Q%L_
| . Soctal needs w ,%7/ ' i 7 W

U e

4. Do you currently use local businesses in the community?

- YesE No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

- . o

Favorable " Unfavorable No Opinion

Name: Qf’fjﬁ ‘ .
Address: 14835 Wi, 23  Wiltaw AL 777
Telephone: 474—232~S§9§1—J

Date: ‘7")’\0.4&“ / S{ 20 //

Piease include any additional comments below: '
M s ﬁuz_,

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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’ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - R |X |
t .
b. Mailing Letters X (] — -
c. Mailing Parcels T - K r
d. Pick up Post Office box mail [ I I X
e. Pick up general delivery mail - (| _ R
f.  Buying money orders , r - r X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, - r X r
Delivery Confirmation, or Signature Confirmation - . -
h. Sending Express Mail - I - X
i. Buying stamp-collecting material (I | IR X
Other Postal Services
a. Entering permit mailings I YES K NO
a. Resetting/using postage meter | YESX NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) X ves no
b. Using for school bus stop - YES K NO
c. Assisting senior citizens, persons with disabilities. ect. - YES R NO
if yes, please explain:
d. Using public bulletin board )4 YES = NO
e. Other I YES I NC

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
I YES K NO

If yes, please explain:

W, (v n Secials Szgugm i and, it gas so /z)?@gg'cai we keep

17
s_ﬂ«d/uejf-/z/‘fo L m}nwrnam .




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these,: services?

shopping Ay nfs; e
Personal needs WWU//é/
Banking WU; / é/
Employment R Q?f'l [e cg
. Socil ot R %ﬁf,w/,é Fwwzﬁ/w/// 3
Sprs ’g

RO R R

4. Do yau currently use local businesses in the community? 4_)
. nesses /I WITTER.
75 are ho local, bus/
T vedX e elre
5. What is your opinion of the possible discontinuance of the Witter Post Office?
A , :
. Favorable N Unfavorable I No Opinion

Neme Nark S, ¢ Yelva T Hefson
Address: %%"37 /774@//397‘: 3/7\5] W/#%

Telsphone: 4B 4/ 79— (7T~ 2844
Date; 05“‘ /4‘//

Please include any additional comments below:
} _Z(}p/)"J on 1 e W/?‘?‘%,ﬂﬂS?‘&?Qg’Ce,jg/{ all ¢cpe. m;{?

} ng,eaés,—jﬁmm é Z—&/,,,,Ué

% o tip 26 Wwﬁ//@'

Completed questionnaire should be retumed- to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box o indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps O — B
b. Mailing Letters i - & -
c. Mailing Parcels - (| E‘ =
d. Pick up Post Office box mail | - - 7
e. Pick up general detivery mail I - - fﬁ
f.  Buying money orders - - 74 -
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmaticn, or Signature Confirmation - % I -
h. Sending Express Mail - e - -
i. Buying stamp-collecting material - r — F
Other Postal Services
a. Entering permit mailings d YES lif NO
a. Resetting/using postage meter I YES l'.% NO
Nonpostal Services

Picking up government forms w/
a (such as tax forms) ¥ YES = NO
b. Using for school bus stop I YES ET NO
¢. Assisting senior citizens, persons with disabilities. ect. I YES BJ/ NO

If yes, please explain:
d. Using public bulletin board ] NES IZ7 MO
e. Other - YES 7 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

if yes, please explain:

r V,

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
@/ Shopping
M Personal needs
LT/ Banking

E/ Employment

IY/ Social needs

4. Do you currently use local businesses in the community?

E/ Yesl: No

5. What is your opinicn of the possible discontinuance of the Witter Post Office?

&

Favorable Unfavorable No Opinion

Name: [/ YO r. HA;UG #

pgdress: J6p 3T WSy 23 Wpber pp 727976
Telephone: L}—T? - Ay T S, 2% t

Date: Lo \‘['5\! Abf]

Please include any additional comments helow:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs X
420 Natural Resources Dr

Little Rock'AR 722059631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

Daily Weekly Monthly Never

a. Buying Stamps o = "4 -
b. Mailing Letters 4 r- (I
c. Mailing Parcels — - X =
d. Pick up Post Office box mail - | I Ki
e. Pick up general delivery mail - - N |
f. Buying money orders - - | R'
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, - r r X
Delivery Confirmation, or Signature Confirmation - " :
h. Sending Express Mail - I J 34
i. Buying stamp-coliecting material _ - = X
Other Postal Services
a. Entering permit mailings r YES |54 NO
a. Resetting/using postage meter IS YES "4 NO
Nonpostal Services
Picking up government forms r 7]
{(such as tax forms) ~ YES NO
b. Using for school hus stop - YES % NO
¢. Assisting senior citizens, persons with disabilities. ect. I YES W NO
If yes, please explain:
d. Using public bulletin board ] YES P NO
e. Other I~ YES w NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

I

YES m NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

K
-

o a0

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

= -

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
X - -
Favorable Unfavorable "~  No Opinion

Name: ¥\D \r!\ﬂ b)j\ﬁ\b

Address: \ ™1\ V) Y\ oo, @3 [RIE AN A1% A2 W o

Telephone: Q18- XD "05 LA

Date:

HN-15-1)

Please include any additional comments below:

Loo. ore dsarnld ond dﬂ_p.md on Yhe 5{vices
e Vover Rt OFGce pmvideb.

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [_ l_‘s/ T r
b. Mailing Letters I W/ r r
¢. Mailing Parcels T ~
d. Pick up Post Office box mail W/ r r
€. Pick up general delivery mail r' r I'\'/
f.  Buying money orders r A
g. Obt‘aining special s.ervices,'including Certiﬁed.Mail, Registered Mail, Insured Mait, r W/ r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r v |p<
i. Buying stamp-collecting material r r G(

Other Postal Services

T AT AL 999707

a. Entering permit mailings r YES NO
a. Resetting/using postage meter I ves NO
Nonpostal Services
a Picking up government forms r

" (such as tax forms) YES NO
b. Using for school bus stop W/ VES NG
€. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

d. Using public bulletin board ™ Ves NO
e. Other I YES NG

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingyor personal needs?

I~ v

YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

F/ Shopping 71740
4 .
T Personal needs Y T
F/ Banking P o
r Employment oe W(
r Social needs

4. Do you currently use local businesses in the community?

r Yesr No

5. What is your opinion of thyfible discontinuance of the Witter Post Office?

r

Favorable Unfavorable r No Cpinion

£ Lhar—

Address: /:], ‘77%;// 4\/

Telephone: A79- G772 71Y

Date: S5 -/6 -7/

Please include any additional comments below:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

Completed questionnaire should be returned to the following address:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I IS R =
b. Mailing Letters - (I IX: r-
c. Mailing Parcels — | = 18
d. Pick up Post Office box mail — I - T
e. Pick up general delivery mail [ Ia - IY
f.  Buying money orders I - — K
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r - K

Delivery Confirmatian, or Signature Confirmation

h. Sending Express Mail

M
a
1 0O
b= =

1
O

I

i. Buying stamp-collecting material

Other Postal Services

M
b3

a. Entering permit mailings vEs ™ NO

A

a. Resetling/using postage meter [} YES ! NO

Nonpostal Services

o, foing up Sovementforms = e o

b. Using for school bus stop — YES EU NO

c. Assisting senior citizens, persons with disabilities. ect. - YES 74 NO
If yes, please explain:

d. Using public bulletin board | YES IXi NO

e. Other [ YES I NC

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
R

If yes, please




3. For which of the following do you leave your communlty’? {Check all that apply.) Where do you go to obtain these services?

E/ Shopping

Employment CJ&LQL 05,0(; M/a&/

Social needs

Il_/
:1? Banking
-

4. Do you currently use local businesses in the community?
2 CHowds ille « S Rud
2 No. (JVL‘J‘S’ z/,//f_ <

5. Whatis your opinion of the possible discontinuance of the Witter Post Office?

Favorable m Unfavorable o No Cpinion

Name: %P/Méﬂ / / A

Address: (& / 5 WML </ 3ﬂj 5 ‘
Telephone: _ 479 -(77-273/
Date: @///f?/ﬂ@//

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - [ Rl -
b. Mailing Letters I o R K
¢.  Mailing Parcels I - = X
d. Pick up Post Office box mail T A i ¢
e. Pick up general delivery mail - [ r ¢
!
f.  Buying money orders I - - <
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, I = r X
Delivery Confirmation, or Signature Confirmation - - -
h. Sending Express Mail I3 1 - 324
i. Buying stamp-collecting material o - . /fg
Other Postal Services
a. Entering permit mailings - YES rX NO
a. Resetting/using postage meter — YES X NO
Nonpostal Services
Picking up government forms ! d
a. (such as tax forms) - YES rg NO
b. Using for school bus stop - YES P_< NO
c. Assisting senior citizens, persons with disabilities. ect. T3 YES |X NO
If yes, please explain:
d. Using public bulletin board - VES = NO
e. Other : — YES < NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
IR{ YES I NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

s Shopping Humtandlo

7€ Personal needs —>
X Banking g
[X Employment /
- Social needs (

4, Do you currently use local businesses in the community?

I Yes% No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
U Favorable W Unfavorable - No Opinion

Name: Jt()"f»/ Z jﬁém’éﬁ ¢ (\76&!4 N/(‘J AJI/(/SW

Address; 2{5_7 Me‘ Soen 2175 W) 1 Ferm A 72776

Telephone: &/ 79 ~ G17-L3566

Date: S~ /4 207/

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parceis
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings

Daily Weekly Monthly Never F’!W

- V! N
I ol v
A R R o)
1 R e

=R A
A w T s i/ o
R T B i/ o
I R R
I R T -

Resetting/using postage meter - YES (i} NO [E_
Nonpostal Services
Picking up government forms N r~
(such as tax forms) ~ YES ' NO
Using for school bus stop 1% YES = NO
Assisting senior citizens, persons with disabilities, ect. [ YES I NO
I yes, please explain: _z&eaﬁn,qmma{ W#u&pa.a.u,fﬂw
Using public bulletin board FﬁES 5 w6
Other F -
YES NO

if yes, please explain: Noeo P(Hj s ‘-5(/‘4;”‘/0 M o nn L) A

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

 Ifyes, please explain: M M MV% D&M‘;{ 0‘% o e o

¥ re

= NO

YES

I3




3. For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these services?

Shopping MC,LUQ

Personal needs gm ﬂ[p_QQ /ﬁm 77,
onking T 17 24

Employment  \{ o P .

Socialneeds Lo el v LIATA

@\ﬁ&ﬁlﬂ

4. Do you currently use local businesses in the community?

I'!Z/ Yesrj No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

- 7 0

Favorable Unfavorable No Opinion

Name: F\{\\\m{ l\i&mb\‘f*

nddress: §511 Modicon 3075 /L0 B A3 Wit Ark. 7277,

Telephone: 79 - 32502

Date: S - /S - //

Please include any additional comments below:

Goreoy L gvren !
@)ﬁ& ,ujﬂ,omw umwj /0 B jzﬂ,o

(3) CMMJJ&&U{&MQ}MM%M,O-, - .
(@) /bl would becima Lete ot Load of we cohompe an
ZVO. 7277

(Do nst Lt - vaawdk J B o umoﬂﬁwdﬁ

Completed questionnaire should be returned to the following address:

Arkansas District Consumer, Affairs

420 Natural Resources Dr
Little Rock'AR-72205-9631]
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:
Postal Services Daily Weekly Monthiy Never
a. Buying Stamps = - |7/ I
b. Mailing Letters . - I’\:/ —
c. Mailing Parcels - I M
d. Pick up Post Office box mail - I r
€. Pick up general delivery mail — - - (v
f.  Buying money orders - | - [V
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r N I
Delivery Confirmation, or Signature Confirmation - - e -
h. Sending Express Mail - - - IT/
i. Buying stamp-collecting material _ I r- ~
Other Postal Services
a. Entering permit mailings — YES 1% NO
a. Resetting/using postage meter r. YES v NO
Nonpostal Services
Picking up government forms D
a (such as tax forms) T YES > NO
b. Using for school bus stop U YES v NO
c. Assisting senior citizens, persons with disabilities. ect. I YES % NO
If yes, please explain:
d. Using public bulletin board i VES [~ NG
e. Other I YES v NO
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r- YES e NO
If yes, please explain:




N

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I Shopping Howisviw e
IE/ Personal needs i

E»/ Banking it

el Empioyment felL F

— . Social needs

4. Do you currently use local businesses in the community?

vd ‘
v YesE No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
- Favorable e Unfavorable r- No Opinion
Name: e WLl g AN

Address. Poye” HI%HA’Y 23
Telephone: §~r¢- 71~ 1‘;’5’?
Date: &7~ j'~ 2 6 )i

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r I I —
b. Mailing Letters r I — —
c. Mailing Parcels r I - -
d. Pick up Post Office box mail r i I r-
e. Pick up general delivery mail r. I I —
f. Buying money orders r . - —
o} Obt_aining special services, including Certiﬂed_Maii, Registered Mail, insured Mail, r r~ r r
Delivery Confirmation, or Signature Confirmation .
h. Sending Express Mail - . - I -
i. Buying stamp-collecting material r - I— !
Other Postal Services
a. Entering permit mailings r YES | NO
a. Resetting/using postage meter r- YES [ NO
Nonpostal Services ' -
a Picking up government forms r —
(such as tax forms) YES NO
b. Using for school bus stop r YES - NO
c. Assisting senior citizens, persons with disabilities. ect. r vES - NO
If yes, please explain:
d. Using public bulletin board I YES - NO
e. Other - YES - NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES I NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

E Shopping C.: E./.’ 2 E: i : f?

i Personal needs
I Banking

- Employment

- Social needs

4. Do you currently use local businesses in the community?

r Yesr‘ No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
r Favorable 4 Unfavorable X No Opinion

JEON 227 r’a}/////f‘ FLH

l VA

Teiephone i 242 457 m—-
Date: vr/fﬁ,.io_,_/’/

Please include any additional comments below:

TloNs AW 7 547 Fpp Post o FEICL
Ao NA o 1! TH

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




e

o : pockeTno, | G
‘-8 [TEM NO e

1NO.
UNITED STATES PAGE :EZ

p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I r W r-

b. Mailing Letters r r- X o

c. Mailing Parcels r I I k

d. Pick up Post Office box mail r (i r. IX

e. Pick up general delivery mail r - - ¢

f.  Buying money orders I— I~ - &
X

g. Obtaining special services, including Certified Mail, Registered Mall Insured Mail,
Delivery Confirmation, or Signature Confirmation

R
1
i

h. Sending Express Mail r- I - K
i. Buying stamp-collecting material I~ = I R '
Other Postal Services
a. Entering permit mailings - YES . d NO
a. Resetting/using postage meter = YES Ri NO
Nonpostal Services
Picking up government forms r IX
{such as tax forms) ~ YES™ NO
b. Using for school bus stop Ir- VES jrd NG
c. Assisting senior citizens, persons with disabilities. ect. r- YES W NO
If yes, please explain: - e e e——
d. Using public bulletin board C esX o
e. Other ] YES R NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal needs?
K YES ® NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

) "¢ Shopping Serrve. ’L’Wu.r . ‘
w Personal needs h&'ﬂ:\’et. ' ) e ‘
= Banking

I Employment I
I Social needs

4. Do you currently use local businesses in the community?

K Yesl'—:‘ No
5. What is your opinion of the possible discontinuance of the Witter Post QOffice?
K - .
Favorable Unfavorable No Opinion

Name: mm/l QrOQA ga0

Address: *14 Q3 mnAuvm 31p5 b
Telephone: / ~ 479 - (77-20206

Date: & - f~—/]

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

a.

Daily Weekly Monthly Never

- e, I I
I L] A
- - L2 I
- - LS
I - m o

I
N [T B
O & O
o 13

i. Buying stamp-collecting material - 7] - -
Other Postal Services
a. Entering permit mailings - YES ] NO
a. Resetting/using postage meter I~ YES 7] NO
Nonpostal Services
Picking up government forms '] I~
{such as tax forms) YES — NO
b. Using for school bus stop I YES w NO
¢. Assisting senior citizens, persons with disabilities. ect. I YES ] NO
If yes, please expiain;
d. Using public bulletin board Id VES i NO
e. Other o YES i NGO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

- YES ™ NO




3. For which of the following do you leave your community? (Check al! that apply.) Where do you go to obtain these services?

[t

WL -

=

Personal needs |

Banking v

]
Employment !

Social needs 3

4. Do you currently use local businesses in the community?

No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

Favorable - Unfavorable

L = No Opinion

Name: -~ Jcic 3‘0/"‘14—/

B 577 s son 3350

Address:
Telephone: 232.- 53 9%
Date: 5/ 11/ 10

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - I R I
b. Mailing Letters - JX( I -
¢. Mailing Parcels Fo m@’f'i wed [ I ] —
d. Pick up Post Office box mail - - - )74
e. Pick up general delivery mail - = = X
f.  Buying money orders - [ - X
e erebon. o Sionature confimation o e meedel 5 B R
h. Sending Express Mail I = I X
i. Buying stamp-collecting material I - i X
Cther Postal Services
a. Entering permit mailings - YES X NO
a. Resetting/using postage meter ' | YES x NO
Nonpostal Services
a Picking up government forms r X

* (such as tax forms) YES NO
b. Using for school bus stop IJ YES s NO
c. Assisting senior citizens, persons with disabilities. ect. - YES 14 NO

If yes, please explain:

d. Using public bulletin board = ves & no
e. Other . YES = NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- YES W} NO

If yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these servjces?

[ Shopping Hwh‘fj. ﬂi\
lg Personal needs
EI Banking
- Employment
X Social needs
4. Do you currently use local businesses in the community?
R .0 W Howgsviile As witfer doeswi have Ony 71’}““7 excepy ?.9.-
5. What is your opinion of the possible discontinuance of the Witter Post Office?
~ Favorable [X Unfavorable I No Opinion

Name JQA:JUA ;. Do anank

address. b Wmmﬂm\ 3345, wWtles AR 72796
Telephong 79&7 7 3o/ /

Date:  5- JL- [{

Please include any additional comments below: . ‘ 4/.) 20
JMMMPO@W{W MJE.;
a)ajﬁhﬁhmaﬂm@mww W@+W@JW

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I = I~

b. Mailing Letters - |/ - (I

¢. Mailing Parcels - - Dmivw/
d. Pick up Post Office box mail I - = =

e. Pick up general delivery mail i - = -

f. Buying money orders = - — - ﬂf"‘I"ﬂ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r I - t
Delivery Confirmation, or Signature Confirmation - - - -

i

h. Sending Express Mail I~ - - -
i. Buying stamp-collecting material = [0 [t =
Other Postal Services
a. Entering permit mailings - VES | g NG
a. Resetting/using postage meter I~ YES 7 NG
Nonpostal Services .

Picking up government forms ,
a. (such as tax forms} - YES = NO
b. Using for school bus stop — YES = NO
c. Assisting senior citizens, persons with disabilities. ect. — YES e NO

If yes, please explain:
d. Using public bulletin board r- YES ~ NO
e. Other r -

YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

If yes, please explain:

I YES

g. or for,personal needs?

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

lv__/ Shopping

E/ Personal needs
IZ) Banking

I/ Employment
I';'/ Social needs

4. Do you currently use local businesses in the community?

=

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
= Favorable —  Unfavorable r No Opinion

Name: /E-A,‘/'/ £, [Jf. ﬁ/ré?,/,,/f'e

Address  /3/p  umad fon 39 3
Telephone:

Date: 47—/ /1

Please include any additional comments below:
& ./(M?, a M';) -aﬂwfm y i alf % ﬂ/gf/o: ¥ M %A}' 5///{,,4 Wy
/b J/ﬂ/&w‘ ctmj' A ,(/‘;{/ ety i

o

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs |
420 Natural Resources Dr ‘
Little Rock AR 72205-9631 |
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I r. X [
b. Mailing Letters - x = -
¢. Mailing Parcels — o |~ (]
d. Pick up Post Office box mail i_ i i 1.4
e. Pick up general delivery mail r [ - K
f. Buying money orders I_ I — IX
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ‘

Delivery Confirmation, or Signature Confirmation - - T X
h. Sending Express Mail I_. = IJ X
i. Buying stamp-collecting material — - ] X
Other Postal Services
a. Entering permit mailings I YES PE NO
a. Resetting/using postage meter I YES .4 NO
Nonpostal Services

Picking up government forms .
a. (such as tax forms) r YES Ix NC
b. Using for school bus stop r- YES ¢ NO

1

1
=

c. Assisting senior citizens, persons with disabilities. ect.

YES NO

If yes, please explain:
d. Using public bulletin board 4 P A
e. Other - YES I NO

If yes, please explain:
Fo e [OFe Paagiibn/
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

x YES s NO

If yes, please explain:
Joing TO Speingbrie, 134,




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Xt

g Pr fzz:vf Dwin

Shopping N afseil) z , Fryeriecajle,

R Personal needs DOC.T&PI‘ ; HeSpiZw) s
— Banking

— Employment

— Social needs

' 4. Do you currently use local businesses in the community?

28 Yesl: No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
i |
r- Favorable X Unfavorable "~  No Opinion

Nerthe: Mra MRS Cipiyr (o Derks
Address: [, D0 AtwDi'Sor BB E

Telephone: H7P9 232 £73¢¥

Date: 5-/7-//

Please include any additional comments below:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

Completed questionnaire should be returned to the following address:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthily Never
a. Buying Stamps - I_ 74 o
b. Mailing Letters I— = X -
¢. Mailing Parcels I r- X -
d. Pick up Post Office box mail i [ i X
e. Pick up general delivery mail I I — R
f.  Buying money orders r - - X
g. Sbt_aining special s_ervices.'including Certiﬁed_MaiI, Registered Mail, Insured Mait, r = ISK r
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail - ] - 4

m
O
1
pal

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings — X
YES NOC
a. Resetling/using postage meter - X
YES NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) I YES IX NO
b. Using for school bus stop = vEs 2 no
c. Assisting senior citizens, persans with disabilities. ect. - YES = NO
If yes, please explain:
d. Using public bulletin board r. VES 14 NO
e. Other (I YES V] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i 4

YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

2 Shopping Humdsuille

I— Personal needs
~ B i .
R anking Leentsvi tle_
- Employment
[ Social needs

4. Do you currently use local businesses in the community?

- Yesﬁz No
5. What is your apinion of the possible discontinuance of the Witter Post Office?
- Favarable = Unfavorable - No Opinion

Name: %30174.9/5’. uj?/zm/wm

Address: 1243  Maclison 35‘49) de/'-é"pp: L x7%

Telephone: /47 9) . 23.2- L2944
Date: 5 ~1L =1

Please include any additional comments below:

for Fhe /psf 2¢ S eors T Jove foo WMG@"O@/, Afﬂﬂé‘fé
Service  Sfrom +hé tfer Fast Offce -- pecser) or by

fe/qoéme, Z would be vecy Sorry % Jose #his vaz luoble
Gusiness o pursons/ asset,

~

ZF Fhe progosecd chonge ppondd 2/50 chonge My mazf'ﬁ'n7
dd ress” ond 219 codle, ;¥ will souse me consicemble
dusiness fordsh 174

frother, perhops short-Ferm, coricerr] regords Fhe
Jhentsvr/fe /oas%ﬂisyfe&s who /s S ctisinVeresyed /77
proviclimg cussmme r service as she LS /7 /draft’ﬁl"?f
Mm¥erns/ jgoper wor K.

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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™~ Postal Service Customer Questionnaire

1. Please check the approptiate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r- - P T
b. Mailing Letters r V/
M mMER +
c. Mailing Parcels 74 VAR R ag,_",‘ DAYS
d. Pick up Post Office box mail r [ A
e. Pick up general delfivery mail r r I~ d
f.  Buying money orders I~ r T [~ t- 2x1R.
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r W/ r
Delivery Confirmation, or Signature Confirmation : : ’ -
h. Sending Express Mail r I~ ~ A
i. Buying stamp-collecting material r r T~ ri~2x¥R,
Other Postal Services '
a. Entering permit mailings r YES |4 NO
S ] ,

a. Resetting/using postage meter I % o
Nonpostal Services
a Picking up govemment forms T I)_(

" {such as tax forms) - YES™ NO
b. Using for school bus stop r YES 4 NO
¢. Assisting senior citizens, persons with disabilities. ect. , o r YES E'{ NO

If yes, please explain:

d. Using public bufletin board - YES 74 NO
e. Other ' I YES I NO

if yes, piease explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
. , . 7 ™ ves™
If yes, please explain: /= Z /7 /A KIS vl E SHOPPING,
_STILL MAIL, PKES., AUY STmps 7. A7 Wirtr .,

NO




__ THNEE BIALE IN 2 AESIDEES SHARE
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POSTAL SERVICE
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Postal Service Customer Questionnaire e 0.
PAGE

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps — . r I
b. Mailing Letters i~ / -
c. Mailing Parcels | I -
d. Pick up Post Office box mail = (] /
e. Pick up general delivery mail E % -
f. Buying money orders - / il
g. Obt.aining special s'ervices,‘including Certiﬁed_Mail. Registered Mail, Insured Mail, r " —
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail T ; |

Other Postal Services
a.
- a.
Nonpostal Services

a.

b.

a

|

<

o . .
\C\; Rg-'nmnnnmxmt
Z \NZ =
5 \6 5 _ _

Buying stamp-collecting material

Entering permit mailings r YES

Resetting/using postage meter I

Picking up government forms /
— YES

{such as tax forms)

Using for school bus stop I YES

Assisting senior citizens, persons with disabilities. ect. ] vEgd~

If yes, please explain: | — ]
[ Don'] FLE WUNE — I/ THEN TBITT e
Using public bulletin board 7—/4'?'- mé . o .

“ vyEs ¥ NQ

. Other ‘ o

\ | - ves ™ no
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingyrsonal needs?

IS YES NO

If yes, please expl'ain:




3. Whe following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

stostins Joft 22 J YULTT L~ HA LTSN L 25

_ Personal needs

-
(] Banking.

- Employment
I Social needs

4. Do you currently use local businesses in the community?

- -

Yes No
5. What is your opinion of thlyﬂ?ﬂi'scontinuance of the Witter Post Office?
- Favorable ~  Unfavorable . No Opinicn

Name [ MLy THAUNAEL L~

Address: 77/{ WO/W %/ 7< Mﬁ% ?% ?'é
reepnone 4/ )5—(577-272%%

Date: ; "'/ f"—/ / -

Please include any additional comments below: B

‘ L A SELF—EWYLONET D 4/{,@ WO NNEZBP
Hoe Ar wimet — Thpmls 30 s fomd—7iy>
10 e PP OFFcE GBS S S WE HAE A
ClERT POST SFFCE LOcALLy TMESMT MitE FE5EL
THe AAUATEN IN A D A0 YATTEFL- (S EpieATez?
1) G BeFene., WE A Fen éor SELLcES
(IE TSI 7O HAE T AEWOVED .

Completed questionnaire should be returned to the following address.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps . r - o

b. Mailing Letters

o

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Reg:stered Mail, Insured Mail,
Delivery Confirmation, or Signature Confinrmation

i e B B B

h. Sending Express Mail

T RITAIR]]
1\1#1‘\1Kz‘l‘1

"l

i. Buying stamp-collecting material
Other Postal Services

Q'nﬂﬂﬂﬂﬂw

al
=
&

-~ a. Entering permit mailings YES "

-

| f
} a. Resetting/using postage meter . - YES "’T/NO

Nonpostal Services

Picking up govemment forms :
(such as tax forms) YES — NO

I
R

a.

1

b. Using for school bus stop - YES ;';NO
N

c. Assisting senior citizens, persons with disabilities. ect. C YES

If yes, please explain:

d. Using public bulletin board

e. Other V

if yes, please explain:

]

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- - YES 'VNO

If yes, please expiain:
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping 11 ,9)4\1 }-\-uv%‘é\/\ \16

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community? I N\ h 0+ su're 1 \md eY‘S\'&Vd

F vl v Hhe %Am_s'l'LOﬂ We. ot Y‘OC Shore. \n
5. What is your opinion of th;?v’ble discontinuance of the Witter Post Office? T\"CS\/ Y\f On \LLQ

r Favorable - Unfavorable r No Opinion \AJO.QJ'LG

Name: \&\ Bﬂ,’f‘ Y\}\ CU‘+

Address: _,—”'D m&dbSOﬂ 3]15 V\) J(kPY‘ 7;77\19
Telephone: u-' al lﬁ77" 1.] 33

pate: \S YY\(L\J] 3—0 A

"l?‘l-‘l.‘li

Please include any additional comments below:

T oo uld e 0. hardshipTor Us 14 Hha Wik
OS\’ O@\QC/LOS%% I+ tas 30 mlnu}gs 10 dvi Ve
+c> Purvlk, T work fom home ard hawe \o

macl porcels, eh 28 ok need lo gt horg

P

Completed quesnonnaure should be retumed to the foilo\mng address

Arkansas District Consumer Aﬁalrs T
;420 Natural Resources Dr . -
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I— - |:/ -
b. Mailing Letters | E/ I I
¢. Mailing Parcels r I ]T/ -
d. Pick up Post Office box mail - - I N

e. Pick up general delivery mail

q
]

G
1

f.  Buying money orders i i — " '._”
- ¥ ‘ N
g. Obtaining special services, including Certified Mail, Registered Mail, [nsured Mail, r I o 0? iqn?tw(ik-!\e/
Delivery Confirmation, or Signature Confirmaticn ' - pRCe R
h. Sending Express Mail . - (] n“
coeapety,
i. Buying stamp-collecting material I I q;EOC(’, ‘| ?\-_Q Jhr l(’,-
Other Postal Services
a. Entering permit mailings r. YES — NO
a. Resetting/using postage meter I YES I NO

Nonpostal Services

Picking up government forms .
8- (such as tax forms) VYES C no
b. Using for school bus stop I~ YES m NO
c. Assisting senior citizens, persons with disabilities. ect. I YES = NO
If yes, please explain:
d. Using public bulftetin board ' ™ ves™ o
e. Other I YES rJ NO

If yes, please explain:

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r rd

YES — NO
If yes, please explain:




3. For which of the foIIoning do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r-

Shopping

Personal needs

Banking
Employment
Social needs
“The OOQLO r
4. Do you currently use local businesses in the community?
: ‘|’esr No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
=" Favorable * Unfavorable = No Cpinion

e icp it white ot Casres Mbbunt rPJa&o,aé o lbd

aasress 7034 Mad)son 3/05  d)ither [Lr TA7L
Telephone: ¢/ 74 [, 77. FLH I

Date:

S- /Y- 1/

Piease include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire
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1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail

Pick up generai delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Cenfirmation

Sending Express Mail

Buying stamp-coilecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{(such as tax forms)

Using for schocl bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never
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Using public bulietin board

Other

If yes, please explain;

o

14
1

vEs = NO

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

I

YES w NO




3. For which of the following do you leave your community? {(Check all that apply.) Where do you go to obtain these services?

Employment b\).\—k -
Socialneeds {1\ \tsonlle ‘i Wiiker

I Shopping Hurkoille.

I‘.}_( Personal needs \-\\u\tSU Ale
K Banking \\w(\\'Sk): \\ <
I_

K

4. Do you currently use local businesses in the community?

K Yesr” No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

- Favorable K Unfavorable - No Opinion

Name:b&n’\c\ -% Mex‘ Spra:H—

Address: ’I% \(Y\O\_é.\;”\of\ 333.5’ Lo e QK 12717,
Telephone: @Oﬁ\ &"H" gﬁ(@? Q,Ol.o

Date: 5/(6_/”

Please include any additional comments below: d ‘(,QUC. \HNL .#_O&)l‘ \'H/\,,a)( \,é_, tﬂ

MQ&&M\@%W\@A e el MMCQdcn{—M%

e

uoc:u-d_ s Hunsoitle -

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps = I -

1

W

b. Mailing Letters

l
Q

c. Mailing Parcels

1

d. Pick up Post Office box mail

1

e. Pick up general delivery mail

i
|

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

1
i

1
1

h. Sending Express Mail

n

mnnmnmnmt\

Ao NOON0
_ |

i_1

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES Vj NO
a. Resetting/using postage meter I vEs* NO
Nonpostal Services

o focking o goverment fons 7 ves™ o
b. Using for school bus stop - YES }7_‘1 NO
c. Assisting senior citizens, persons with disabilities. ect. - YES m NO

If yes, please explain;

0
o\

d. Using public bulletin board YES NO

l_
O

e. Other YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

& YES w NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping

- Personal needs
— Banking

r- Employment

J Social needs

4. Do you currently use local businesses in the community?

7 -

Yes— No
5. What is your opinion of the possible discontinuance of the Witter Post Office?

) =

Unfavorable No Opinion

vame [IARGALe T STHUBLE

Favorable

Address:(;?\tggr Mﬁ(lzgf)ﬂ 2/9( [U?‘Hf'/(/

Telephone:‘(Q_’] - % 9.[ 2

\ Date: ;nf[{g“[[

Please include any additional comments below:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

Completed guestionnaire should be returned to the following address:
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Postal Services

a. Buying Stamps
b. Mailing Letters

¢. Mailing Parcels

e. Pick up general delivery mail

f. Buying money orders

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

‘Picking up government forms

a {such as tax forms)

b. Using for school bus stop

If yes, please explain:

d. Using public bulletin board

e. Other

If yes, please explain:

Postal Service Customer Questionnaire

i
d. Pick up Post Office box mail — SJ‘WU:LJWLM y

O—/‘L’YL—QJ-9‘§F—9\;

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail~— th. n Y\s\g_\g-ﬁz«g\ ’

i. Buying stamp-collecting material

C. Assisting senior citizens, persons with disabilities. ect.

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Daily Weekly Monthly Never

I R e
E— 0o K -
22 R R
r - 0 r
O R R
|( A N
AR = S T o
r o 0o
r o 0 r

r YES ~ NO

r YES I NO

K ves ¥ no

- YES HO

! If yes, please explain;

‘ 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YES ™™ NO




3. For Wthh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v {110,k 08 F oo Masdia

Perscnal needs

{ —

- Employment

Social needs Mja_Q Fa’r\q_)g\
4. Do youlyeﬁtly u;s local businesses in the community?
B Yes  No

IRRF

\

5. What is your opinion of the possible discontinuance of ihe Witier Posi Office?

- Favorable e Unfavorable

' Q"% % b 23K \ime & RER 72775 .
Address: 3[0 I —% ’J’Y€
Telephone: {477 B&‘gﬂ/ J {

r Datemcj_ﬂ b "“-Z.O " .

i

No QOpinion

Please include any additional comments below:

Completed questionnaire should be retumed to the following address:

420 Natural Resources DF
Little Rock'AR 72205:9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Past Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I I I E/

b. Mailing Letters Ir- - Il =

¢. Mailing Parcels r- — r e

d. Pick up Post Office box mail — i I~ =

e. Pick up general delivery mail — - - -
Tt Buying money orders - I - =

O ety Somtmation,or Signatute Conimation | o reedtEL T 0

h. Sending Express Mail r — r. =

i. Buying stamp-collecting material I [ r ="

Other Postal Ser\(ices

a. Entering permit mailings r- YES E/ NO

a. Resetting/using postage meter r. YES E/ NO

Nonpostal Services

a Picking up government forms r P_./

(such as tax forms} YES NO
b. Using for school bus stop r VES I'-:/NO
c. Assisting senior citizens, persons with disabilities. ect. — YES E/ NO
If yes, please explain;
d. Using public bulletin board I YES IZ/ NO
e. Other r- YES V‘/NO

If yes, please explain:

2. Do you pass anocther Post Office during business hours while traveling to or from work, or shppping, or for personal needs?

~ YES - NO

If yes, please explain:

WHEN (OF &0 To_Tow —  punTsviLe €0




3. For which of the following do you leave your community? (Check alf that apply.) Where do you go to obtain these services?

£ Shopping P /
P/ -~ %
[ Personal needs /(/ —
|Z/ Banking = L—
Z
_i Employment < ( 6'-\
I._./ Social needs

4. Do you currently use local businesses in the community?

l'_‘/ Yesl-’l No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

Favorable r= Unfavorable No Opinion

Name: IR « MRS parey/ R_melean~]

Address: £ S92  pIAD  B3IYS

Telephone: A #F - 232-5SB35¢ 5

Date: 5 ~/§ /)

Please include any additional comments below:

Completed questionnaire should be returned to the foliowing address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a

Da

ily Weekly Monthly Never

Buying Stamps - r ﬁ:/ - .
Mailing Letters V = - I
Mailing Parcels - — I'/ -
Pick up Post Office box mail r o r I‘T/'HMT)
Pick up general delivery mail - - r— IT/
Buying money orders I r - v
Obtaining special services, including Certified Mail, Registered Mail, insured Mail, r r V r
Delivery Confirmation, or Signature Confirmation - - . -
Sending Express Mail I iZ - 2
Buying stamp-collecting material I | r IE/
Other Postal Services
Entering permit mailings - VES )74 NO
Resetting/using postage meter = VES IE/NO
Nonpostal Services

Picking up government forms ";/
(such as tax forms) r YES '~ NO
Using for school bus stop I~ YES [ 7 NO
Assisting senior citizens, persons with disabilities. ect. I YES IT/NO
if yes, please explain: .
Using public bulletin board I vES l_b/ o
Other - IT/

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, rs/u

If yes, please explain:

If yes, please explain:

or shopping, or for personal needs?

YES - NO




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

= Shopping J—; 1~ /Z/xj

= Personal needs / r

= overs AL 2
- : Employme’nt

- ' Social needs

4. Do you.currently use local businesses in the community?

r Yes ©  No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
. Favorable - Unfavorable r. No Opinion

; Name: %a&é,@ /gu-fp)
pisiess. 511 0 DY) walbgsi 5105 Lollis, AR 7R776

Teléphone: /-—’7‘—7 P -7 D0 5E
Date: /_4%&4; G0 14
B

Please include any additional comments below:

L/@(/u‘l) Ly JF ﬁ7a.xf ’3.«'40///40/'4/% 2 a3

Or bosche o AT 2T lir Leowiring momast i Sud)
oillos fou striess coradit Fo A rirFaLear

Completed guestionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:_

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, |nsured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetling/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

r r

A N A A
oo Y San b
O oA o

R A A 2

U v ot -

A T R~

I A~ .
r 0 ATWHRGET™
EYESIl"VNO

I':YES'T‘/NO

L
_<
&
LR
=
o

m
\

Using public bulletin board

Other

If yes, please explain:

a/

YES l )

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for peronal needs?

If yes, please explain:




LY a -

3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

AR

Social needs

4. Do you currently use local businesses in the community?

e Yes!'-" No
5. Whatis your opinion of the possible discontinuance of the Witter Post Office?
Favorable " Unfavorable - No Opinion

Telephone: ‘ZJJM — })—E o 79~ 7’7&r 2
Date: 5""—/(0 -—//

Please include any additional comments below:

Completed guestionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up genera! delivery mail

Ao n&g o

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

L.

h. Sending Express Mail

ns{mm@ﬁ.&m@

zi.m%fanmmam

L.

i. Buying stamp-collecting materal
Other Postal Services

a. Entering permit mailings i ves ®

-

L4A qaanaoaoaon
=z
(@]

a. Resetting/using postage meter — vES !

=
o

Nonpostal Services

Picking up government forms . r\/
a (such as tax forms) I YES ¥ NO
b. Using for school bus stop r YES\E‘ ‘ NO
¢. Assisting senior citizens, persons with disabilities. ect. - YES\V ' NO
If yes, please explain:
d. Using public bulletin board r YE§‘V‘( 0
e. Other - YESI-\/:O

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

-

¥

YES NO
If yes, please explain:




3. For which of the following do you leave your community? {(Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

SRR

Social needs

4. Do you currently use local businesses in the community?

- YesD No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
- ' = -
Favorable Unfavorable No Opinion

vame C ONNI€ O IONS
Address: @5 LI m BQS
Telephone: "f?cg- é_') 77 - 3/ 7 3
Date: S = ]bl’;D/ll

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Littie Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

b.

Daily Weekly Monthly Never

Buying Stamps [ - v I
Mailing Letters - 2 ] |
Mailing Parcels - = = |Z/
Pick up Pgst Office box mail - LI I !'_/
Pick up general delivery mail | - — |7_/
Buying money orders o r — rd
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, /
Delivery Confirmation, or Signature Confirmation M Ll I =
Sending Express Mail o I - ~
Buying stamp-cotlecting material I - - =
Other Postal Services
Entering permit mailings = YES |4 NO
Resetting/using postage meter - YES v NO
Nonpostal Services
Picking up government forms I E/
(such as tax forms) 7 YES NO
Using for school bus stop I VES |Z/ NO
Assisting senior citizens, persons with disabilities. ect. - YES 7 NO
If yes, please explain:
Using public bulletin board r YES IZ/ NO
Other - YES | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

I

v

YES — NO




3. Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

E/ Shopping Fdw‘ﬂ'e-‘/i//ﬂ gp/‘lw?a/;/t HHN/?V///J
I'E/ Personal needs U
d Banking ' MLL M, {’S vV ’//_0
I~ Employment Ng J@é
rd Socleeds  Fayetteville Mg er, $:Wz}gn/é/@/. Yagtiilly, e
4.‘ Do you currently use local businesses in the community?
e
es No

5. Whatis your opinion of the possible discontinuance of the Witter Post Office?

-

Favorable F Unfavorable v No Opinion

Name: Hg,réerf/\ \gﬁlﬁpff}'
pasress: 387/ Madjsod 3345
Telephone: #79 232- §%23%
Date: ‘5—*/&"‘ //

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

Da

" . DOCKET NO. /33809
ITENA ND. 27
UNITED STATES PAGE 3CF
POSTAL SERVICE

ily Weekly Monthly Never

Buying Stamps - r— - ﬂ:/
Mailing Letters — - 74
Mailing Parcels — - — Ll'/
Pick up Post Office box mail — [ — rd
Pick up general delivery mail i - r- =4
Buying money orders r | = 1
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, - r r ITV
Delivery Confirmation, or Signature Confirmation - - s
Sending Express Mail IC - r E/
Buying stamp-collecting material I - - L/
Other Postal Services
Entering permit mailings = yes ID/ NO
Resetting/using postage meter I YES ﬂj/ NO
Nonpostai Services
Picking up government forms i |7’
(such as tax forms}) ~ YES ™ NO
Using for school bus stop I YES 174 NO
Assisting senior citizens, persons with disabilities. ect. I YES LV NO
If yes, please explain:
Using public bulletin board I YES 4 NO
Other o YES [_V NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:
Sho 2P « wag
[ o

=

YES I~ NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

V/ Shopping '

- Personal needs
V Banking
- Employment

I_l/ Social needs

4. Do you currently use local businesses in the community?

YesE No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
I Favorable r Unfavorable No Opinion

Name: Dale awnd Do maa MKD]CIQ.,\‘A

Address: 599/ Madisouy D34S wyhtev, Auk 72494
Telephone: A-7G - 23253 % 3

Date: &— +35—¢/

Please include any additional comments below:

Completed questionnaire shouid be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
-

._I
-1

a. Buying Stamps

0l
'l
1

b. Mailing Letters

m
O

¢. Mailing Parcels

A
.

d. Pick up Post Office box mail

e. Pick up general delivery mail

1
il

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

._|
[ .
ool

h. Sending Express Mail

LR

1
1
1

i. Buying stamp-collecting materal

Other Postal Services

a. Entering permit mailings O YES Lﬁo
a. Resetting/using postage meter r- YES I’/N 0

Nonpostal Services

Picking up government forms :
(such as tax forms} ’ YES ~ NGO

3

a.

b. Using for school bus stop

o .
_<
o
=
AW\

c. Assisting senior citizens, persons with disabilities. ect. - ves ¥ NO

If yes, please explain:

d. Using public bulletin board

Ns\

e. Other -

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingypersonal needs?

r YES ‘ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?
Shopping _)

Personal needs

A7 AT

Banking

it
Employment [f\/iﬂ R@D
Social needs

4. Doyou currenig?,local businesses in the community?

r- Yes No Wﬂﬁ/ Mﬂ mm/&

5. What is your opinion of the possible discontinuance of the Witter Post Office?

Favorable M Unfavorable %/ No Opinion

NameQm/Q/& E C/fifﬁ/ﬁfi

Address: l PG BO)( 2
Telephone: 9174 - 232 -5¥% 79
Date: j?/c/ {///

Please include any additional comments below: ,

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




DOCKET NO m&a

é * ITEN NO. 9 -
PAGE ——52__

F, UNITED STATES

POSTAL SERVICE
51 ice! 3 nnaire i
; Y o \m stal §em§$1,(‘2“u§tc{m!§59uestlo na ¥
O 3 ™
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1. Please check the appropriate box to |nd!cate;w et er you useg the Witter Post Office for each of the following:
‘ I, B4~ Js.,
Postal Services -j i _’}wﬂ-':;.’*' s i-L.,_."i. . Daily Weekly Monthly Never

a. Buying Stamps Siw i.? < bk r [ ‘ I~
b. Mailing Letters M - - (I
¢. Mailing Parcels - IS l:f -

e
d. Pick up Post Office box mail - (] _i -
e. Pick up general delivery mail - ] - — -
f.  Buying money orders l I - - -

g. Obtaining special services, including Certified Mail, Registgred Mau I sured 7/ dz.'}-
Delivery Confirmation, or Signature Confirmation f ’} oy Q!;‘ Ay I:/ 1Y 1 -

h. Sending Express Mail ""M? f b3 g ‘.Q_{j W.N_,M ?_"é‘f‘i [: —
i. Buying stamp-collecting material a ‘, ﬂ" ,‘e A - m \ﬂ'\ i -
Other Postal Services by Ry e % e e

LN p 3 .
a. Entering permit mailings I YES - NO
a. Resetting/using postage meter I YES - NO

Nonpostal Services

Picking up government forms
a. (such as tax forms} E YES = NC
b. Using for school bus stop — YES = NO
c. Assisting senior citizens, persons with disabilities. ect. r -
YES NO
If yes, please explain:
d. Using public bulletin board I r
YES NO
e. Other - ves M o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shop'ping, or for personal needs?

= YES% NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

N
-
-
-
-

Shopping - &!l 'lﬁ‘tlt - fw .i N ‘Z
Personal needs 5 A m _e\ :

Banking

Employment w_‘. *. m
j_ Social needs w bj\' € m

4. Do you currently use local businesses in the community?

-

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
~ " Favorable r Unfavorable No Oginion

name: D@ t N oz & 3‘ el

Address: lg! CA‘Q. :!z ,r

Telephone: ‘t lg -~ o 5& .sz 16

Date:

el A Sl /4

Please include any additional comments below:

[ Completed guestionnaire should be returned to the following address:

Arkansas District Consumer Affairs]
420 Natural Resources Drjg
Littie ROCK'AR 722059631,
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

a.

a.

a.

b.

Buying Stamps — = ; -
Mailing Letters = X - I
Mailing Parcels - - | r>-(
Pick up Post Office box mail (| ([ I3 \@
Pick up general defivery mait - - = ﬁ
Buying money orders i G _? \m
e e e oo Certer il Regseea ol reursalisl. [ G DX
Sending Express Mail I— I - Py
Buying stamp-collecting material = - | y
Other Postal Services
Entering permit mailings I YES I NO
Resetting/using postage meter | YES I NO
Nonpostal Services
(ouch 2s o formey = ves™ wo
Using for school bus stop I~ YES S NO
Assisting senior citizens, persons with disabilities. ect. I YES - NO
If yes, please explain:
Using public bulletin board -

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Daily Weekly Monthly Never

Other

If yes, please explain:

If yes, please explain:

I

YES =

Rg




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

& Shopping

m ' Personal needs
ﬁ Banking

- Employment
ﬂ Social needs

4. Do you currently use local businesses in the community?

= Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
= Favorable & Unfavorable E No Opinion

AddreSS'\j_g‘?‘é‘? 3 ;#;(‘/y)z /57_. m Qf/, 7477&3
relepnone: 4/ 79~ 3 Lr5 735
Date: 9" Jb— TJO/

Please include any additional comments below:

| Completed questionnaire hld be retumed to the following address:

Arkansas District Consumer Affairs

vame: . andas Teo  Aarwood

Little' Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps . | g I
b. Mailing Letters r r- w - |
c. Mailing Parcels I IZ I~ r
d. Pick up Post Office box mail r M r R ‘
e. Pick up general delivery mail - - w r- |
f  Buying money orders I I I 74
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r M r r
Delivery Confirmation, or Signature Cenfirmation )q - -
h. Sending Express Mail r I > -
i. Buying stamp-collecting raterial r r r W
Other Postal Services
a. Entering permit mailings r YES - NO
a. Resetting/using postage meter I YES '70 NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) |7_:1 YES r NO
b. Using for school bus stop I ves ' no
c. Assisting senior citizens, persons with disabilities. ect. i YES W NO
If yes, please explain:
d. LIJsung public bulletin board r ves 7 NO
e. Other r YES I'?D NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

W YES - NO
If yes, please exptain:

20 (o iles Jnom 1y Nonae B0 bae F Glno. L

0! A




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

Shopping C s !mum / [JC%J-SC)ML

Personal needs ]! : L‘%_ };Qh / Fo}, Mq
Banking Y:v a}}ﬂ.mm
Employment S § ' i z 24 % 2/# W/ Mym

Social needs S p ]oa_‘,,Q / ('_Q{/nf/u)/ Mmﬂ

4. Do you currently use local businesses in the community?

Ix Yesl'_" No S;Ppwl/ MJM

5. Whatis your opinion of the possible discontinuance of the Witter Past Office?

- Favorable ¥ Unfavorable R No Opinion (_;_)Q‘-i—'-g_(ﬂ vy 35’\'4? a"'Q k‘&) U}\.ﬁﬂk
‘ p (JQ ﬂ.ganaf JM 3.4) Codet o
Name: (* (din & Delaloe Commun 4, hama ﬁ:m qu@‘-su&ﬁee
Address: |5 lo Madt&nﬁélﬁ) UJFH{}’ &l 7?77(5?

Telephone:

Date: 5-!3 -

A2 A-A R

Please include any additional comments below:

&}wodd hea burdia o Jﬂ“*’&%
Mdaja Facanor % -

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - = - R/
b. Mailing Letters — I - IV/
c. Mailing Parcels Ir I I3 IT/
d. Pick up Post Office box mail I~ = I~ R'/
e. Pick up general delivery mail I - ] F/
f.  Buying money orders - ([ = |2/
g. Obt.aining special s.ervices..inc{uding Certiﬁed.MaiI, Registered Mail, Insured Mail, r r r IT_/’
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r. I V/
i.  Buying stamp-collecting material I - - 7

QOther Postal Services

o
F\

a. Entering permit mailings

a
q

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms !

a {(such as tax forms) = YES 'Z/ NO
b. Using for school bus stop I_ VES v NO
c. Assisting senior citizens, persons with disabilities. ect. Iz YES ﬁ'/ NO

If yes, please explain:

e

YES '~ NO

A

"7 YES T NO .
hete Rithe 4o Lol v, Lo le v
Jo e oA -
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

'{YES Fa NO

d. Using public bulletin board -

e. Other

If yes, please explain;

If yes, please explain:

i

bl |




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

/ Shopping

|Z/ Personal needs
T'/ Banking

[ Employment
E-/ Social needs

4. Do you gurrently use lacal businesses in the community?

- YesE No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
- Favorable r Unfavorable —  No Opinion
Name:
Address:
Telephone:
Date:

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire ‘
|
|

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I | 74 -
b. Mailing Letters - r- )} -
c. Mailing Parcels | - - -
d. Pick up Post Office box mail - (I - |
e. Pick up general delivery mail - (] = [
f.  Buying money orders N I X I~

i -
L S,
O
1

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

c1
W
1
1

h. Sending Express Maii

i. Buying stamp-coliecling material _ — - |
Other Postal Services
a. Entering permit mailings I YES I NO
a. Resetlingfusing postage meter i YES I NO
Nonpostal Services
Picking up government forms ‘ 1
a (such as tax forms) r YES r NO
b. Using for school bus stop - YES u NO
c. Assisting senior citizens, persons with disabilities. ect. = YES I NO
If yes, please explain:
d. Using public builetin board I YES - NO
e. Other - YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YESE NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

R
;X
K
!

Employmerﬁ

=)

Social needs

4. Do you currently use local businesses in the community?

I
= YesE No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
Favorable = Unfavorable "~  No Opinion

Name: @w‘iﬂ\ ™MINAD LD

Address  7/18 INASLEON 3105 W T7er; k.

A

Telephone: /wl/‘/"ﬁ) b7~ o557

Date: OF — 4= 1]

Please include any additional comments below:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

Completed questionnaire should be returned to the following address:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Woeekly Monthly Never
a. Buying Stamps P‘O" % l | (I - I
b. Mailing Letters W\L}E I - —
c. Mailing Parcels I = = X
d. Pick up Post Office box mail iz = = ){
e. Pick up general delivery mail _J - (] ﬁ
f.  Buying money orders Rare/\“l - - - I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r I - K
Delivery Confirmation, or Signature Confirmation " = - :

h. Sending Express Mail I | ! )S’
i. Buying stamp-collecting materiai - I IZ y
Other Postal Services
a. Entering permit mailings = YES % NO
a. Resettingfusing postage meter - ves 'K nNO
Nonpostal Services
a Picking up government forms o m

" {such as tax forms) — YES ' NO
b. Using for school bus stop I3 YES N NO
c. Assisting senior citizens, persons with disabilities. ect. I YES |X NO

If yes, please explain:

d. Using public bulletin board - YES W NO
e. Other = YES K NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

R =

YES
If yes, please explain:

NO

Shop 1 trorl Shaouodh Yo JocHotllo, efe.
o, AR




3.

-

Shopping

-\

or which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

- g \
Personal needs . f\"‘\? \ [ ‘V\/ \,t/ /
Banking T U/V \/ VoV /

Employment uf

&
r

, (Ivee-

¥ o =

Sacial needs _/Mw

.ﬁl—,.. ﬂ_“,
N LT

L

o

V

4. Do you currently use local businesses in the community?

- ﬁNon@

Yes ™
5. Whatis your opinion of the possible discontinuance of the Witter Post Office?
= Favorable r Unfavorable )& No Opinion

Name: Pﬁ}r“/{,& WX\JLDS

Address: ' K&B Mﬁ?}ﬂ 3 l/ﬁl

Telephone: JLL7 q/ (ﬂ’l 7/&1 ‘Z,,/g

Date: tr)-//?)_ZjL
71

Please include any additional comments below:

420 Natural Résources Dr
Little Rock’AR 72205-9631

Completed questionnaire should be returned to the following address:

Arkansas District Conumer Affairs
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly VMontth Never
a. Buying Stamps I - V/ r
b. Mailing Letters I I M/ I
c. Mailing Parcels o I I'_/ =
d. Pick up Post Office box mail -0 o [ F_’./
e. Pick up general delivery mail _ - I El/
f.  Buying money orders — = I |1-/
g. Ob;aining special s_ervices“including Certiﬁed.IVlaiI, Registered Mail, Insured Mait, r r r v
Defivery Confirmation, or Signature Confirmation -
h. Sending Express Mail - [ r =
i.  Buying stamp-collecting material r. r- I= |74
Other Postal Services
a. Entering permit mailings = YES o NO
a. Resettingfusing postage meter I YES e NO
Nonpostal Services L . ‘
Pladng 1 goverment s S e e
~ b T'UsIng for school bus stop I YES |4 NO
¢. Assisting senior citizens, persons with disabilities. ect. o YES l?/ NO

If yes, please explain:

1

d. Using public bulletin board

-t

YES |7/ NO
YES I{ NO

O

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r =

YES T NO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

L Shopping Atunils i) [

f‘:/ Personal needs 4 ¢
r/_ // ey Tj? Vi Ll e
¥ Bankin W
9 [fFenTsvifle
- Employment
- Social needs
4. Do you currently use local businesses in the community?
r Yes No -
5. What is your opinion of the possible discontinuance of the Witter Post Office?
N & -
Favorable Unfavorable No Opinion

Name: T frpmmns Lo Wil le oYY

Address: ¢ 2 &7/ /ﬁ#o/:émm/ 5372

Telephone;~ Yty 447 J—2 33 — 5§26

Date: S /b - 20/

Please include any additional comments below:

Completed questionnaire should be retumed to the following address:.

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps r a ¥ r

a

b. Mailing Letters r-

o

f
1.

¢. Mailing Parcels

d. Pick up Post Office box mail

?kﬂl_lt_l

e. Pick up general delivery mail I v

50 2 Lianicd
f. Buying money orders - [ ngﬂ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r - ';[/

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

el
g
ﬂﬂﬂﬂﬂ%ﬂj\
o

17
A
W

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES r_n/"/No

a. Resetting/using postage meter I vES [ NO

Nonpostal Services

a. Picking up government forms i l:‘/
(such as tax forms) YES NO

b. Using for school bus stop r vES | % NO

c. Assisting senior citizens, persons with disabilities. ect. r YES | NO
If yes, please explain:

d. Using public bulletin board r. YES |’T?’/NO

it
N

e. Other

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IT'/YES I NO

If yes, please explain: I s342a prs< thtoa qiﬂ’ Huystisy ?”(,
T )




3. For which of the following do you leave your community? (Check all that apply.) Where do you Qo to obtain these services?

-

-

L

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

Name:

Favorable Unfavorable

i r No Opinicn

Address:

Telephone:

Date;

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr -
Little Rock AR 72205-9631




DOCKETND, /A0

ITEN NO,

PAGE g%—.

UNITED STATES
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Postal Service Customer Questionnaire W

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:
- )

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - - - K
b. Mailing Letters i r r e
¢. Mailing Parcels r [ i be
d. Pick up Post Office box mail - - - V]
e. Pick up general delivery mail . D‘ ] - [?.
f.  Buying money orders - - - 7
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r E-
Delivery Confirmation, or Signature Confirmation - - - !
h. Sending Express Mail — ra IJ 7o)
i. Buying stamp-collecting materiai - — _' K
Other Postal Services
a. Entering permit mailings I~ YES he NO
a. Resetting/using postage meter - YES & NO
Nonpostal Services
Picking up government forms . "
a. (such as tax forms) L YES I NO
b. Using for school bus stop - YES d NO
€. Assisting senior citizens, persons with disabilities. ect. - YES IX NO
If yes, please explain:
d. Using public bulletin board — YES K NO
e. Other - YES Iz NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
L YES L NO

If yes, ptease explain:

M 7 pecllec, gr @ent m?:t wmws




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping d / _;E‘M
==

Personal needs i, s

Banking # 2 00, ~ gﬁz )
Employment W

Social needs

TN X X

1

4. Do you currently use local businesses in the community?

. S YesE No
5. What is your oninion of4he possible discontinuance of the Witter Post Office?
b
Favorable - Unfavorable K No Opinion

Name: ,B_

Address: /g2 Pl care S S

Telephone: ¥ 77- 4 77- R ¥F7

Date: ’E! ” / 9, 2o

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - I {1 R
b. Mailing Letters - I - K
¢. Mailing Parcels I - - K
d. Pick up Post Office box mail [ ] J —ﬂ
e. Pick up general delivery mail — d [ Y
f.  Buying money orders | I - —H
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r " i N
Delivery Confirmation, or Signature Confirmation -
h. Sending Express Mail o - - K
i. Buying stamp-collecting material - - |
Other Postal Services
a. Entering permit mailings - YES‘E NO
a. Resetting/using postage meter i YESE NO
Nonpostal Services
Picking up government forms N
(such as tax forms) r YES T NO
b. Using for school bus stop . g YES’N{ NO
c. Assisting senior citizens, persons with disabilities. ect. I YES E NO
If yes, please explain: '
d. Using public bulletin board - YES’W NO
e. Other i YEST " NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
N YES I NC

If yes, please expiain: , W Ter 18 The wgany

diceddian€se M rao’\_hw. §ifadl # L£kins Q\Jt(/v Jo./ and | nge HEfag m;\ta"ﬁ,ﬂm\
cn\‘f .




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

R Shoppng oy NavMe
F-& Personal needs =
. ‘9 1
K Banking ay {‘\' o t\‘\‘a 4 flicias
o 4 '
XK Employment ch\;{-t “(\J‘\\‘ e 3 S,ﬂ(‘}hbl& "\\‘l
& Social needs 0-‘ "y

4. Do you currently use local businesses in the community?

I YesR No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

- Favorable - Unfavorable D‘( No Opinion

Name: h,‘.,’; MY e

addess 24,94 Way A N AR 72724
Telephone: 426 -( 22 -31%7

Date: §~/4—-1]

Please include any additional comments below:

WiTler 457 20\ have WOWNr\B y 0w hov < 1o a0 else wheet Fof |
They o < Rured commudies BI ¢ oc The Eldedy Tn These afews I~
SWra ‘fhl Pos‘ro(fh‘_q_ &0 ¢ Va‘.y }mﬂ:“.’\"\&\‘

QV“"\/TMVS

Completed questionnaire should be retumned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps (] = Al o

b. Mailing Letters IZ " Tz /E

¢. Mailing Parcels — I M I

d. Pick up Post Office box mail — I T/E

e. Pick up general delivery mail C | Z/ I

f. Buying money orders - I E/ (i

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r - ) r
Delivery Confirmation, or Signature Confirmation - : -

h. Sending Express Mail - | L/ -

i. Buying stamp-collecting material - - - l{-/

Other Postal Services /

a. Entering permit mailings (N YES E/NO

a. Resetting/using postage meter I ves ™ NO

Nonpostal Services
Picking up government forms :

a (such as tax forms) ¢ = YES v NO

b. Using for school bus stop - vEg ML 6

NN

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

n
Y

d. Using public bulletin board

e. Other = -

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingyc{r personal needs?

= YES v NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping

- Personal needs
- Banking

- Employment
Iz Social needs

4. Do you currently use local businesses in the community?

r- —

Yes No
5. What is your opinion of the possible diScontinuance of the Witter Post Office?
- Favorable - Unfavorable I No Opinion'

Name: /OMJJ//EJ

Ark

Address: //9/(_ md(ﬂ s¢71 330 /AJ !'H“@f

Telephone: _5, 2__‘:,9‘-’?3 8/ ]

vate: 5 /24/lf
af/ I/ 12

Please include any additional comments helow:

Arkansas District Consumer Affairs
— —m———

Littie Rock'AR 7 72205-9631

Completed questionnaire should be returned to the following address:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ [ x I

b. Mailing Letters ( I =

¢. Mailing Parcels I— r- -

d. Pick up Post Office box mail - b= =

e. Pick up general delivery mail -l - —

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

1M
o
.

h. Sending Express Mail

0
0
n
ARGy n

A
1
N

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

A
_<
m
0

Al
z
o

a. Resetting/using postage meter - YES ‘R NO
Nonpostal Services
a Picking up government forms r g

* (such as tax forms) ' YES T NO
b. Using for school bus stop - ves R no
¢. Assisting senior citizens, persons with disabilities. ect. - YES JZ NO

If yes, please explain:

d. Using public bulletin board - YES K NO
e. Other - YES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?

_ R YES I~ NO
If yes, please etplain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

Shopping @Wﬁ;
¢

Personal needs

Employment

axx X

1

Social needs

4. Do you currently use locai businesses in the community?

K Yesl: No
5. What is your opinion of the possible discontinuance of the Witter Past Office?
E Favorable = Unfavorable "~  No Opinion
Name: lﬂu.) RENCE ,4 : ?“_{QC’.MA R_rEI <L
Address: (0502 Hy, 23
7 _
Telephone: ~79-L77-3021
Date: 5-)7-

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

420 Natural Résources, Dr

Littie Rock AR 72205.9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps : I - I R
b. Mailing Letters I - = R
c. Mailing Parcels I (] = K
d. Pick up Post Office box mail - X - -
e. Pick up general delivery mail I E{ = I
f. Buying money orders - = a K
g. Obtaining special services, including Certified Mail, Registered Mailﬂ, Insured Mail, r = ' [~

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail - - I B
i, Buying stamp-collecting material ] = ] R
Other Postal Services ~
a. Entering permit mailings I YES < NO
a. Resetting/using postage meter - YES K NO
Nonpostal Services
Picking up government forms

4. (such as tax forms) 5 ves® no
b. Using for school bus stop - YES’E{ NO
¢. Assisting senior citizens, persons with disabilities. ect. - YESE NO

t.‘f». If yérs, please explain: '

R

d. Using public bulletin board T es R 0
e. Other - YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

~ YES s NO

If yes, please explain: P
ﬂ . a..a..do MA_..MJ\




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shoppi Cj .
K opping ac AHoas 0 ¢ o
0 T
R Personal needs t,
2 Bank Heentni o
Bz anking y
Z Employment ‘?w,&sz.u.uua
d
Z Social needs «
4. Do you currently use local businesses in the community? .
- YesK No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
R Favorable I Unfavorabte I No Opinion ot
Name: U£M; S, ""(M
= —
Address: jogo 2, 23 ”
Telephaone: 474 -7 7-302¢ C'\-/’ s
Date: Aot tr

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - /U) M iz

b. Mailing Letters - W

0
N

c. Mailing Parcels = I

™
C

1
(1

d. Pick up Post Office box mail

e. Pick up general delivery mail — _] = —
f. Buying money orders - | - -
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Méil, - r I r

Delivery Confirmation, or Signature Confirmation - ! - -
h. Sending Express Mail - IJ I -
i. Buying stamp-coilecting material r J i -
Other Postal Services
a. Entering permit mailings IS YES 3 NG
a. Resetling/using postage meter - YES - NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) = YES I NO
b. Using for school bus stop | YES I NO
c. Assisting senior citizens, persons with disabilities. ect. X I

YES
if ves, please explam
CQLQ/ 6‘““94%%/4/ = @AAAM‘MW

d. Using public bulletin board
e. Other . . YES [-J NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personai needs?

= YEsﬁ NO

If yes, please explain:




3. For which of the following do you teave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

b O~

Banking
— Employment
- Social needs

4. Do you currently use local businesses in the community?

- YesB No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
. ! :
F* Favorable T Unfavorable ™~  No Opinion

Name:m ﬁdﬁ"w

Address: 575‘1 Wémﬁ(:ﬁz&vk3lﬂ}3—/ Wm‘}l&n' 72 776

Telephone: /‘ﬁ 7?—" é 77"'1{# gﬁ ’

Date: 5—" /?"‘ ) |

Please include any additional comments below:

[Completed questionnaire should be returned to the following address:

420 Natural Resources Dr

Littie Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [

i

O
Ol

b. Mailing Letters

A
{

¢. Mailing Parcels

n
O

d. Pick up Post Office box mail

e. Pick up general delivery mail

1
o

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

a
WL

h. Sending Express Mail

m
ol
N
mnﬂx%mmmﬂ
AR MNMIRKAR M

1
A

i. Buying stamp-collecting material

QOther Postal Services

a. Entering permit mailings I YES K NO
a. Resetting/using postage meter I YES K NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) X YES I- NQO
b. Using for school bus stop I~ YES K- NO
¢. Assisting senior citizens, persons with disabilities. ect. ] YES X NO
If yes, please explain:
d. Using public bulletin board r VES * NO
e. Other r- YES )4 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YESE NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

O A A

Employment

Social needs

by

4. Do you currently use local businesses in the community?

] , J @
TN R Newe Her

5. What is your opinion of the possible discontinuance of the Witter Post Office?

" r-

K Favorabie Unfavorable No Qpinion

Name: ’RDLLN K. "SLI(CR
pidess 3747 MADIS ar) 2370, cafr/‘m AL 7227,

Telephone: 447 P (577 - 2o/ 3 O
Date:  5- /5 ~/1

Please include any additional comments below: &LD S/ UG S }74 41/ 73057_ & ;()Crcps B}
Wik Renuce DB OP%’D(/UU/T/G«S Fo g VAR
L7 will [Jesulr N Sosme SAVINES [,UHJ&/;‘ f's
/’—Aje. 3{;’ T Douvs7T I ’7—!&5& SAU/Ué.s Wi lL
[tedUce PisiAGe CosTS OR /R CRece g{’{’oen/cy
7920 gﬁgé/ Will Resdll spJ Mor e iﬂﬁ)r 4y 1
gxecurives (f PAST exPerier/ce Follos s

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
I~ -

X
-

M

a. Buying Stamps

1
1

b. Mailing Letters

W

c. Mailing Parcels

d. Pick up Post Office box mail

L
n

e. Pick up generat delivery mail

1
0
n

f. Buying money orders

N
m
OROO OO
b

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

m
il

n
n
1
R R

h. Sending Express Mail

i. Buying stamp-collecting material - I K |
Other Postal Services
a. Entering permit mailings = YES )4 NO
a. Resetting/using postage meter I YES - NO
Nonpostal Services
Picking up government forms ‘ -
a (such as tax forms} = YES = NO
|
b. Using for schoo! bus stop N YES 7 NO
c. Assisting senior citizens, persons with disabilities. ect. - YES d NO
If yes, please explain:
i
d. Using public bulletin board - YES R NO
e. Other - YES IR NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X YESD NC

if yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

X Shopping

b Personal needs
R Banking

X Employment

- Social needs

4. Do you currently use local businesses in the community?

| B YesE No
5. What is your opinion of the possible discontinuance of the Vitter Post Office?
X Favorable I Unfavorable - No QOpinion

Name: 0{4 Z. , ,/V(A 574: LSO
address: 955 Ma dison 2640 willer AR

Telephone:

Date: 'j’///j/‘///

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Littie Rock'AR 72205.9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcelrs
Pick up Post Office box mail
Pick up generai delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings

Daily Weekly Monthly Never

s = B’ B
I & R
I - 73 -
K I IV
I KG | IR
I = C— Kk
r - k [
I I Kk G
- = - K

Resetting/using postage meter - YES X NO
Nonpostal Services

Picking up government forms r ®
{such as tax forms} " YES NO
Using for school bus stop I YES R NO
Assisting senior citizens, persons with disabilities. ect. ] YES K NO
If yes, please explain;

Using public bulletin board r YES*IZ NO
Other = YES I NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

= YES & NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

svowons L g pre e 2

Personal needs

Banking

Employment 72.,/%/(-((,/ /0&4()

Social needs

4. Do you currently use local businesses in the community?

R Yesl: No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

- Favorable E Unfavorable - No Opinion

vane  Jeppy €[5 =

Address: :rr%/f)l/ < A/) WL M/7777;‘

Telephone: %79 — A7 P —2 §§b

Date: 5’/713 Yy

Please include any additional comments below:

T L g LD /90 =7 &/?,/‘(.f;f
P pocd [ f S /575
S Jihoe ey s B AT MR S
St oS feore T B B
7%«( o /e~ Die s L, K S 7’%‘;3-(

Completed questionnaire should be returned to the following address:

420 Natural Resources D
Little Rock AR 72205-9631 I




150%

Postal Service Customer Questionnaire

Postal Services

a. Buying Stamps
b. Mailing Letters J -3 —r)r:,mtr"»'
c. Mailiné Parcels

d. Pick up Post Office box mail H L3 T mes
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special setvices, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

| a Picking up government forms
‘ " (such as tax forms})

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

DOCKET NO),
ITEN NO,
UNITED STATES
7’ POSTAL SERVICE

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Daily Weekly Monthly Never

U n T~
- B 0O
Tt R
R o A
- I A
O W ol
r n 5 rPrA
I oA w A <
»EE A e R 4
I YESE’VNO

- YESE‘VNO
Lszsm NO
|:/YESITJ NO
|-:}'/YESI-J NO

T Am \D.‘Sﬂé/ei/‘

d. Using public bulletin board

e. Other

If yes, please explain:

=

I -~ NO

YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

=

)

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

L/- Shopping

— Personal needs
E‘/ Banking

- Employment

I Social needs

4. Do you currently use local businesses in the community?

=

Yes No
5. What is your opinion of thybfé discontinuance of the Witter Post Office?
= Favorable ~ Unfavorable I No Opinion

Name: fY\ar JL..E,\ u@masan

Address: .o . Box 36 [A),HCK. L AL
V L 1

Telephone:

Date: < -3\ L

Please include any additional comments below:

¥ T ' ' Nes
T4 tooull be A hoord SWip ‘),D 50 to Anothe
v d¥fice To get My me. . |
- R o derue @‘pood‘ Sﬂa/e_r)
T, a0 ‘\‘0 o «:f L 5;}‘ M( ;sn\+ e
Huntsotlle S ”0”‘"95 fnd _ & St @a-ul
Aoser « T haclly ever 90 e . knodq
Rovral  yran) Lox 'S 6)»& i ho e been
Bo@n. b.,e Cownse

T heve A 6) :A\So e Cotse T

h ; ou\.\ l‘§ Secnre
Pn e hosprel Ber B st ol

st oPFice 7o Cline U ther formi It

pf above reati®n
sr MY éra.nJJu\u]\}}“V

e e N ¢
A‘L \ 4 \,\c.ré5k‘f on ﬁ\(‘l )DO!N "f -
o' e
Completed questionnaire should be returned to the following address:
Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock’ AR 72205-9631 ,+
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - r- M -
b. Mailing Letters - ﬁ - |}
¢. Mailing Parcels _ IS = —

1
1
1
M

d. Pick up Post Office box mail

b2y
1
1
m

e. Pick up general delivery mail

f. Buying money orders [ I [ I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r < r
Delivery Confirmation, or Signature Confirmation - =
h. Sending Express Mail - = - K
i. Buying stamp-collecting material = i i X
Other Postal Services
a. Entering permit mailings - VES 4 NO
. . i

a. Resetting/using postage meter I YES IX NO
Nonpostal Services
a Picking up government forms I~ :

" (such as tax forms) — YES/T NO
b. Using for school bus stop - YES K NO
c. Assisting senior citizens, persons with disabilities. ect. - YES IrS NO

If yes, please explain:

1
A

d. Using public bulletin board YES NO

1
1

e. Other YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YESij NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping FQ,.\l,eq_]u);\lpj Spr; nﬁlolau\{

A

[ Personal needs

= Banking Huntsville

pﬁ Employment Ozar\-{ Avkﬁﬂs RES
- Social needs

4. Do you currently use local businesses in the community?

K YesC No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

|
Favorable K Unfavorable = No Opinion

v 0 Kiohtsel
paess |5 Q adisen 2HYE  WiHre AR

Telephone: ;\2) N~ q‘i G l

Date: 5'/'3-61/ /{

Please include any additional comments below:

Completed qustionnair hold be retumned to the following address:

420 Nataral Resources Dr
Littie ROCK'AR 72205.9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

a.

b.

h.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps I K I—
Mailing Letters — I =
Mailing Parcels r— ] - [-occass /)/
Pick up Post Office box mail D - - K
Pick up general delivery mail _ - - - (4 mq&j
Buying money orders - J - 2 Ww
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, - r r [ dis najmé
Delivery Confirmation, or Signature Confirmation - - - -
Sending Express Mail I I - ﬁ
Buying stamp-collecting material - O r 4
Other Postal Services
Entering permit mailings = YES 74 NO
Resetting/using postage meter - YES >4 NO
Nonpostal Services
Picking up government forms f J
(such as tax forms) e YES 2 NGO
Using for school bus stop — YES [ NO
Assisting senior citizens, persons with disabilities. ect. - YES ] NO
If yes, please explain:
Using public bulietin board ] YES |57 NO
Other I YES I%; NG

if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

-

YES ﬁ

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping 4 : ' 4 27
= Personal needs - ps — '
Il_/ Banking o
- Employment
r- Social needs
4. Do you currently use local businesses in the community?
= Yesr’?/ No
5. Whatis your opinion of the possible discontinuance of the Witter Post Office?
~  Favorable i Unfavorable "~  No Opinion
Name: @/Z%_ Q’ - (g(é/;l—drw\j'
Address: 77 44 ]7@42&4—{; 235D M;zz;,, br. 727724
Telephone: 4,7.7 239 5794
Date: 5 2/~ J/
Please include any additional comments below: ' /_4 e M (N W‘,

TVa Hitdice Lo H.
T dichonce Foylllorette 45ile S WS
Tho AicFoiner 25 Brringpdlily 45 ot

44%% o Bl yeare

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Woeekly Monthly Never
a. Buying Stamps - I V -

b. Mailing Letters ﬁ/ - - —

c. Mailing Parcels I~ - | T

d. Pick up Post Office box mail [ " ) Za A

e. Pick up general delivery mail - - - r-

f  Buying money orders [ - IS 12
O Doiery Conmation. or Signature Confimation oo eredtEL D o

h. Sending Express Mail — - -
i. Buying stamp-collecting material I i I =
Other Postal Services

a. Entering permit mailings - YES e NO

a. Resetting/using postage meter (| VES Iy~ NO

Nonpostal Services

3 (ouch 3o o tomgy = ves™ no

b. Using for school bus stop 7 - VES IZ"/NO

¢. Assisting senior citizens, persons with disabilities. ect. VYES - NO

if yes, pleése explain:

Using public bulletin board . : ¢ &7 W .
e. Other | -

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= ves B o

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

sowrs of Ao e

Personal needs !

Banking /

Employment

/
Social needs ) y

4. Do you currently use local businesses in the community?

AN

Yes
5. What is your opinion of the possible discontinuance of the Witter Post Office?

2 '

Favorable > Unfavorable No QOpinion

Name:(ﬂ/McQ?_, 40‘-&()%

TRRAN

Addressﬁ 75 S, }v/%@% 127 te )55 (7? )
Telephone: (737—' ’6/3

pate. 5~ ~ /- 7/

Please include any additional comments below:

Completed questionnaire should be returned to the foltowing address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
- r

n
X

a. Buying Stamps

™
1
1

b. Mailing Letters

[t
Ol
b
1

¢. Mailing Parcels

m
1
1
=

d. Pick up Post Office box mail

!
1
M
A

e. Pick up general delivery mail

a
1
m

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mait,
Delivery Confirmation, or Signature Confirmation

-
1
A

h. Sending Express Mail

1
a1
LI T B
M

1
1
54

i. Buying stamp-collecting materiat

Other Postal Services

.
=

Q

a. Entering permit mailings

YES NO

a. Resetting/using postage meter - YES 154 NO
Nonpostal Services

Picking up government forms
a. {such as tax forms) . S YES = NO
b. Using for school bus stop — YES m NO
c. Assisting senior citizens, persons with disabilities. ect. — YES I NO

If yes, please explain:
d. Using public bulletin board - VES 28 NO
e. Other 7 YES " NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES = NO

i yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping i} Lot/ Mo Gk
- Personal needs 4 o, , kit Ma (AP
- Banking pp M, 0K
,: Empioyment /D A nnf

- Social needs

4. Do you currently use locat businesses in the community?

= YesR No
5. What is your opinion of tha possible discontinuance of the Witter Post Office?
Favorable X Unfavorable i No Opinion

eme: D VNE Conrera £l

Address: 3£50 “Inadae— [0
Telephone: l-,l"{cf- 232-S5240
Date: 6~ /7. 20//

Please include any additional comments below:
% fm.u»-uz-\ A{) W J"—kalz?«'\ Yize L OCrrea

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs

420 Natural Resources Dr
Little Rock’AR 72205 9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - = IZ |
b. Mailing Letters [ - - -
¢. Mailing Parcels = - — [
d. Pick up Post Office box mail | [ I— =
e. Pick up general delivery mail - e — i
f.  Buying money orders e - T |
G e, o St bonmation oo crea el nawredMel - 5 R E
h. Sending Express Mail g | N -
i.  Buying stamp-collecting material r [ "

Other Postal Services

a. Entering permit mailings 74 YESE NG

a. Resetting/using postage meter - YES‘E-/ NO

Nonpostal Services

Picking up government forms =
8- (such as tax forms) g vesH no
b. Using for school bus stop V VES - NO
c. Assisting senior citizens, persons with disabilities. ect. [V YES - NO
If yes, please explain:
d. Using public bulletin board K/ ves T o
e. Other I YES = NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

—
= YESE NO

If yes, please explain:




‘

» i -

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

— Shopping

Persenal needs

— Banking
(| Employment
IV Social needs

4. Do you currently use locat businesses in the community?

]

w/‘ YesE No

5. What is your opinion of the possible discontinuance of the Witter Post Office?
L Favorable ', Unfavorable - No Opinion

Name: 5‘,&2_,,,\-_9__ & @/@Lo(ﬂ_, W"\ﬁ/ﬂ)

Address: _9 ,?,Gj. 2 /\’V\G"ok;-ﬂ——éﬂ——» S350 ‘
Telephone: AH# 0 _ L 3a - 51 K

Date $ - 2) - Do /sy

Please include any additional comments below:
AW i N Suone M ) S et &(\MJ\,
ot o B A Arc VAo Cont GRI

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs

420 Natural Resources Dt
Littie RGCK'AR 7220579631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps I I ld -
b. Mailing Letters N — T
¢. Mailing Parcels I Ff I —
d. Pick up Post Office box mail I I = v
e. Pick up general delivery mail [ — - m
f.  Buying money orders i et - U('
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, - r ‘H- r
Delivery Confirmation, or Signature Confirmation - - - -
h. Sending Express Mail I I— Q‘J —
i. Buying stamp-collecting material I~ I~ r- 'd:
Other Postal Services
a. Entering permit mailings I YES lj NO
a. Resetting/using postage meter ] YES q NG
Nonpostal Services
a Picking up government forms - U’
* {such as tax forms) ~ YES NO
b. Using for school bus stop | YES U NO
c. Assisting senior citizens, persons with disabilities. ect. - YES v NO
If yes, please explain:
d. Using public bulletin board I~ YES I NO
e. Other r YES K NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:




b -

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

@ svewons fatsullle.

w4 Personal needs HUﬁtSUI”'? - fmgqﬁQV:[lQ
- Banking 5\[ Méu(

r Employment

- Social needs

4. Do you currently use local businesses in the community?

e N There owe Moge,

5. What is your opinion of the possible discontinuance of the Witter Post Office?

I Favorable N Unfavorable = No Opinion

Name: Be&ch@«i({d:‘lmx Forfer

Address: 499 MadiSon 31§ & ﬁ/-ltﬁ'ﬁf’{ ﬁRf 72776
Telephone: 4 79~6 /7 -2357

pate: 5/ 228/ 951

L:Z:fmclude any a::htw:j;n:zr; belowmw Oi'_w #{,\ &m L . r
fﬂ@&&wd@a%mmw’ Wa AR ov Hhuppt e, and
/‘*WI“W mem ﬁm% / .

A O
T il o e g a0t

G os

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps r - I? —
b. Mailing Letters r - R -
c. Mailing Parcels r I r )74
d. Pick up Post Office box mail /V/ O 435 F e oX r = I .
e. Pick up general delivery mail l_ r E -
f. Buying money orders r ] /Fr' —
g. Obtaining special services, including Certified Mail, Registerad Mail, Insured Mail, r /rl- r K

Delivery Confirmation, or Signature Confirmation t= -
h. Sending Express Mail I~ I I X
i.  Buying stamp-collecting material r r r K
Other Postal Services
a. Entering permit mailings r YESS NO
a. Resetting/using postage meter = YESS NO
Nonpostal Services

Picking up government forms
a {such as tax forms) r YESK NO
b. Using for school bus stop L ves ™ o

- - . 1 ,

c. Assisting senior citizens, persons with disabilities. ect. I YES ™ NO

If yes, please explain:
d. Using public bulletin board r vEs ¥ NO
e. Other : : r: YES I NO'

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

F YES/ﬁ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping  H, .\ o For.pe
Personal needs .H WASEL L€
i

(17X R ™

Banking Hunster /1€
Employment 'b FS e:JO le a
I Social needs

4. Do you currently use local businesses in the community?

i} Yesr-' No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
- Favorable ﬁ Unfavorable r No Opinion

Name: ’RC).S%\:Q ‘ﬁc\,u,qhmfcﬂ

Address: 4 L3 1172\ So ﬂ-&%’ﬁ 225

Telephone:

Date: 5—?‘1.~ /1

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r- = = -
b. Mailing Letters I- [ - —
¢. Mailing Parcels _ - - =
d. Pick up Post Office box mail - (1 (! Zgg
e. Pick up general delivery mail - o I =
f.  Buying money orders I = IS =
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured Mail, ="
Delivery Confirmation, or Signature Confirmation r I - iz
h. Sending Express Mail [ r r =g
i. Buying stamp-collecting material ! I - = 7
Other Postal Services
a. Entering permit mailings - YES = NO
a. Resetting/using postage meter - YES = NO
Nonpostaf Services
Picking up government forms 1 T
a {such as tax forms) = YES Te NO
b. Using for school bus stop — YES e NO
¢. Assisting senior citizens, persons with disabilities. ect. I YES rz NO
If yes, please explain:
d. Using public bulletin board = YES e NO
e. Other I YES E/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES = NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping Fauctheville

i oo Yo, MR
3 . o

= Banking Huntsy il e, AR
= Employment

r Social needs

4. Do you currently use local businesses in the community?

= YesI: No

5. What is your opinion of the possible discontinuance of the Witter Post Office?

Favorable e Unfavorable No Opinion

Name: ] %} nvn\.a./ Be,nﬂ-r—,\}’

Address: )43 Madt<on LS wiitey AL 1077

Telephone: 474G ~ 7] — 1), 2

Date: & !;2,3 J“

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs

420 Natural Resources,_ Dr
Little Rock'AR 72205-9631 1
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UNITED STATES

’ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services _ Daily Weekly Monthly Never
a. Buying Stamps - I

O

b. Mailing Letters P_';/

O

c. Mailing Parceis

i

—
d. Pick up Post Office box mail I
e. Pick up general delivery mail =

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

.
o

h. Sending Express Mail

n

O
&HS{DE‘IE’I-QCIQ
FINL‘IE'II'I[‘IL‘]EIEI

)
1

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings o YES.IZ‘/ NO
a. Resettingfusing postage meter - YES | NO
Nonpostal Services
Picking up government forms T
a. {such as tax forms) X YES = NG
b. Using for school bus stop - YES IK\'O
c. Assisting senior citizens, persons with disabilities. ect. |J—/ YES o NO
If yes, please explain: :
v
d. Using public bulletin board ‘%YES Z
e. Other - |:
YE NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

= YES ]‘_/NO

If yes, please explain: .




3. For which of the following do you leave your community? (Check all that apply.) Where dg you go to obtain these services?
2

= Shopping A L«MJQU(L)

FZ Personal needs 1
L_/ Banking /
|[_/ Employment !

FZ/ Social needs \_y

4. Do you currently use iocal businesses in the community?

rd YesD No
5. What is your opinion of th:epysible discontinuance of the Witter Post Office?
I Favorable ~  Unfaverable = No Opinion

Name: uj/z— en gcz dujcﬁ)]

Address: 4"7‘) ﬁé‘uh /27 M):ffzéz’/‘

Telephone: 1’/ 7?- ;(&;2 f XX?

Date: —5"/(,\ // .

-——4—/ S ) A
7 % PATS ({T0a_ ZXIC
Please includé€ any additiol mments below:

Completed questionnaire should be returned to the following address:

Littie ROCK'AR 72205-9631




Postal Services

a.

b.

h.

i.
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= UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Daily Weekly Monthly Never

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box maii
Pick up genera! delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

if yes, please explain:

O o a0 oaoan

o,

i I |

]
r
I

OOX 0N

AN

R R

O

YES

b2

YES 77

b

YES 77

=z
Q

Z
&)

NO

NO

X

R
r

O R/ O

a0 X

Using bublic bulletin board

Other

If yes, please explain;

a1 A

YES -
YES Bz

NO

NO

If yes, please explain;

I

X

YES

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?




3. ;y which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Al

Shopping

Personal needs

Banking

- Employment

Social needs

4. Do y#currently use local businesses in the community?

Yesr: No
5. What is your opinion of th?ossible discontinuance of the Witter Post Office?
I Favorable Unfavorable - No Opinion

vame: indp P00 |

Address: ) : am W\O\d 5’62,5 {/\}fi ‘H7€( Ji\( '—73’2 /(0

Telephone: —U”T—) "ol _()2);)/
Date: 5 - ;D " ]

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

-t
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UNITED STATES
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps — [ - I
b. Mailing Letters - = - I—
¢. Mailing Parcels I I = I3
d. Pick up Post Office box mail - T - =
e. Pick up general delivery mail - — I_ le—
f.  Buying money orders — | = =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ,
Delivery Confirmation, or Signature Confirmation I = Zg
h. Sending Express Mail = [ Ll
i. Buying stamp-collecting material I o I le—
Other Postal Services
a. Entering permit mailings (I VES r_%o
a. Resetling/using postage meter - YES = NO
Nonpostal Services
Picking up government forms ; 3
a. (such as tax forms) - YES l_'/NO
b. Using for school bus stop W YES IV/IENO
c. Assisting senior citizens, persons with disabilities. ect. I YES el NO
if yes, please explain:
d. Using public bulletin board D ves E/NO
e. Other N YES E/NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

I YES

=

NO




3. For which of the following do you leave your community? (Check all that apply ) Where do you go to obtain these services?

o sroverf | fsyille F@eﬂﬁu: {l.
Dl Personal needs ly

z/. Banking I (r

I~ Employment

- Social needs

4, Do you currently use local businesses in the community?

I Yesh—‘/No %L Grd Nors

5. What is your opinion of the possible discontinuance of the Witter Post Office?

— o =

Favorable Unfavorable No Opinion

ume Gonle Ty

Address: €. O @;0:/\ %?)
Telephone: Y19~y 77 - 7Y
Date: § -2_] -1}

Please inciude any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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UNITEDSTATES
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I = X ]
b. Mailing Letters _ I R IC
c. Mailing Parcels - I K C
d. Pick up Post Office box mail I 4 = .
e. Pick up general delivery mail — ﬁ - I
f. Buying money orders o r- R I-
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r .K r
Delivery Confirmation, or Signature Confirmation - - -
h. Sending Express Mail _ I~ - -
i. Buying stamp-collecting material — (I I I
Other Postal Services
a. Entering permit mailings IS YES 34 NO
a. Resetting/using postage meter r- YES ¢ NO
Nonpostal Services
Picking up government forms d =
a (such as tax forms) = YES m NO
b. Using for school bus stop - YES K NO
¢. Assisting senior citizens, persons with disabilities. ect. - YES I~ NO
If yes, please explain:
d. Using public bulletin board a YES I~ NO
e. Other I— YES (] NO

If yes, piease explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

g’i YES o NO

If yes, please explain:




3. ::7 which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

I Personal needs
E/ Banking

IZ" Employment
= Social needs

4. Do you currently use local businesses in the community?

LA

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?

I~ Favorable U Unfavorable = No Opinion

»

Name: LLQ"“/ TShirlay Wh eat

Address: “()gﬁma 39 UUJJIJ/‘"AQ e ‘)’7/,’
Telephone: /7 q 232-57389 '

Datéz 5’-15’/9&//

Please include any additional comments below:

420 Natirral Resources Dr
Little Rock'AR 72205-9631

Completed questionnaire should be returned to the following address:
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’ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r |7/ r
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

_I"I-I_I_I"l_li_l

[ R A B B N R

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

YES NO

alln
1

a. Resetting/using postage meter YES

s
Q

Nonpostal Services

Picking up government forms

a. {such as tax forms)

YES

4
@]

b. Using for school bus stop YES

77T
5

N

C. Assisling senior citizens, persons with disabilities. ect. YES

s
o

If yes, please explain:

A\

O

d. Using public bulletin board YES

N

4
o

e. Other YES

If yes, please explain:

+M ko mc_/< ap  Gences (ermsd ffw form S

2. Doyou pass another Post Office during business hours while travelmg to or from work, or shopping, or for personal needs?

N

YES NO

If yes, please explain:
e g to Yown onc e a c{jt”Ck,ﬁ?’§§ bj Heutsvilte Ipa‘ﬁfzr‘)(ﬁ ce




N N

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

vl Shopping

Personal needs

ae Yo F/au 6‘H{UpLLP
~ i)

Banking

Employment

T

Social needs

4. Do you currently use local businesses in the community?

7 I

Yes No
5. What is your opinion of the possible discontinuance of the Witter Post Office?
" Favorable Unfavorable P No Opinion

Name: SC)\(\(\r\q /?)(\&\\kr_l’\

Address: 556 l’\'\AD\Sor\ ’7)9\35
Telephone: NG 3~ 26540
Date: S=-1%-20i{

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




o

»

DOCKET NG, 135505
ITEN ND. '
BAL3

= UNITED STATES
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a.

a.

a.

b.

a.

b.

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Daily Weekly Monthly Never

Buying Stamps’ R g - -
Mailing Letters < = = r—
Mailing Parcels — (] ot [0
Pick up Post Office box mail - [ r- -
Pick up general delivery mail K ] ) -
Buying money orders - [ r- —
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r IY r
Delivery Confirmation, or Signature Confirmation : - -
Sending Express Mail r ] iXi -
Buying stamp-collecting material - I i K |
Other Postal Services ‘
Entering permit mailings - YES g NG '
Resetting/using postage meter m YES R{ NO
Nonpostal Services
Picking up government forms g
{such as tax forms) - YES E’ NO
Using for school bus stop W YES = NO
Assisting senior citizens, persons with disabilities. ect. I YES R' NO
If yes, please explain:
Using public builetin board I YES ¢ NO
Other - YES E/ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

If yes, please explain:

If yes, please explain:

- YESR’ NO




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

=
=

L I

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

R
5  Whatis
I

Name:

-

Yes— No 7
your opinion of the possible discontinuance of the Witter Post Cffice?
Favorable R« Unfavorable - No Opinicn

Bf\-/ qnyL

Address: |10 |O Moadisort 31175 W tttr AR 72776

Telephone:

Date:

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Witter Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps - I v -
b. Mailing Letters I - F/ -
c. Mailing Parcels - r. W/ 1
d. Pick up Post Office box mail - I = I
e. Pick up general delivery mail I - r r.
f. Buying money orders — - r- r-
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mait, r r V/ r
Delivery Confirmation, or Signature Confirmation - - ’ -

h. Sending Express Mail r- (O V -
i. Buying stamp-collecting material r— r. I r
Other Postal Services
a. Entering permit mailings & I YES - NO
a. Resetting/using postage meter I YES - NO
Nonpostal Services
a Picking up government forms r r

* (such as tax forms) YES — NO
b. Using for school bus stop VYES - NO
c. Assisting senior citizens, persons with disabilities. ect. _rJ YES I NO

i yes, please explain: J ’ ,
/ ng ygﬁ.n%ru L4

d. Using public bulletin board N
e. Other r-. YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping:-,yersonal needs?

If yes, please explain;

- YES '~ NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

V Shopping

V Personal needs
'l_/ Banking

= Employment
I.'t/ Social needs

4. Do you currently use local businesses in the community?

e Yesr‘

5. What is your opinion of the possible discontinuance of the Witter Post Office?

= Favorable - ( Uﬁfavorabl; - No Opinion PL ea/ S E K < e F
our PosT OFFICE, |

Name:

Address:

Telephone:

Date:

Please include any additionél comments below: L e H_ VF 0“ R /00 S T O f‘lr; C t
AlLo7ne.

Completed questionnaire should be returned to the following address:

'420 Natural Resources Dr

Little Rock'AR 72205-9631 18
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed %o all delivery customers of the WITTER Post Office on 058/13/2011. Additionally. during the survey
period, questionnaires were available at the WITTER Post Office to walk-in retail customers.

1. Number of Questionnaires
Tetal Questionnaires distributed 279
Favorable o proposal 5
Unfavaorable to proposal &7
Expressing no opinion 15

Total questionnaires received B7



Drocket: 1353096 - 72776
Iemy Nbrz 23
Page Nbr 2

Postal Concerns
The following postal concerns were expressed

Concern {UnFavorable):
Customers said they would miss the special attention and assistance provided by the personned at the Post Office.

Response:

Courteous and hetpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be provided as
needed.

Concem (UnFavorable):
Customers were concerned about a change of ZIP Code.

Response:

Customers will continue using their current city and ZIP

Concem (UnFavorable):
Customers were concermed about a passible address change.

Response:

There will be ne change in customer addresses,

Congern {UnFavorable):

Custorners were concermed about having to travel to another Post Office for service.
Response:

Services provided at the Post Cffice will be availakle from the carrier, and customers will not have to travel to another Post Office for service. Most
transactions da not require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms are available for customer convenience.
Stamps are alsc available at many stores and gas stations were custemers may already shop, online at usps.com, or by calling 1-800-STAMP-24,

Concem (UnFavorable):

Customers were concerned about senior citizens,
Response:

Carrier service is beneficial to many senior ¢itizens and those who face special challenges because the camier can provide delivery and retail services fo

roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisicns are made for
hardship cases or special customer needs. Te request an exception for hardship defivery, customers may contact the administrative postmaster for more

information.

Nonpostal Concerns
The following ronposial concerns were expressed

Concern (UnFavorable):

Customers expressed concem for loss of community identity.

Response:
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use ¢f the Community name and ZIP Code in addresses.



WITTER, AR - ZIP Code Database, ZIP Code Maps Page 1 of 2

Account Login

Z1P Code Database - Facts & Stats

Home | Products | Find a Post Office | Search | Contactjﬂgs

ZIP Code . Postal Code

Database Database

ZIP Code ZIP+4

Maps Database
1-800-425-1169 ZIP Code List & Demographics Database Download: Digital ZIP Code Database & Maps

Our Products | , WITTER, AR DOCKET NO. _’m

* US ZIP Code Database
* US ZIP+4 Database ITEM NO.
» 2010 Census Database PAGE .—3—
* Canadian Postal Codes * Located in MADISON County, Arkansas
* Mexican Postal Cades
= Boundary Data
v 2P Co d': Maps WITTER, AR Covers 1 ZIP Codes
* NPA NXX Database *  ZIP Code 72776
+ Historical Databases
» FREE Radius Application WITTER, AR Demographic Information *
= FREE Webslte Tools
: STFZE;S:‘ZTLLI'::: ::’EW! Estimated Current Population: 552
Population: 274 Need name, address, and
* FREE Lookups White Population: 565 telephone numbers?

- Black Population: o Mailing & Telemarketing Lists
% ZIP-Code-s ~com Hispanic Population: 7 ;ﬁo—_Names for $29-9-
Free Mobile Apps - .
Asian Population: 1
Hawaiian Population: ]
|FREE ZIP Code Finder | Tndian Papaiagion: :
Enter ZIP Code: | Other Population: 7
Male Population: 291
Female Population: 283
*Find Info g"da“" u.s. z1e Avg House Value: $27,500.00
- ode Avg Household Income: $23,077.00
Find ZIP of Address I Avg Persons Per Household: 2.31
Address(u.s.y: [ Median Age: 47.10
Town/City: | Median Age (Male): 49.30
State: A Median Age (Female): 46.20

* Demographic data is based on information taken from the 2000 Census.
*Find the ZIP Code, county,
and +4 of any U.S. Address 19 cities within 15 miles of WITTER, AR
Other FREE Lookups |

* COMBS, AR *  KINGSTON, A * PONCA, AR
Town/City: | * COMPTION, AR * OARK, AR ' SAINT PAUL, AR
State: |
o Et — * DEER, AR . NE, AR
unty: N .
PETTIGREW, AR
Area Code: A— HUNTSVILLE, AR REW, AR

ZIP-Codes.com Products

*Lookup ZIP Code of any :
city, state, county or area * ZIP Code Database

code Get all US ZiP Codes and their information In one easy to use database.
FREE Radius Search | + zjps4
Find alt ZIP Codes Covering every address in the U.S., get the +4 information you need.
* Demographic Companion Databage
Between DMies =] Gel the demograhic data for City, County, State, Area Code, and CBSA level,
And Stdes -] . nadi .
of ZiP Code: Get all Canadian Postal Codes nd their information in one easy to use database.
&
AR ZIP Code Map

~ Downlaad the FREE Radius The AR ZIP Code Map shaws all 5 digit zip code boundaries for AR using clean, practical map colors and
Finder Application styles.

* MADISON County, AR ZIP Code Map

http://'www.zip-codes.com/city/AR-WITTER .asp 11/1/2011
R
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|FREE Distance Calc | The MADISON County AR ZIP Code Map shows all 5 digit zip code boundaries for MADISON CountylAR.

Calculate the distance
between two U.5. or

Canadian ZIP codes. . DOCKET NO. IM
Start ZIP: I JTEM NO. 73

End ZIP: I PAGE I

News 8 Specials [

E-rmail Address: |e-ma|1 addres

Sign up for news and
speclals. We value your
privacy. Your address will
not be sold, traded or given
to any third parties.

Home //Contact Us /fAbout Us // Free ZIP Cade Taals // Free Z1P Code Database // Free Store Locatar // Historicat Data H View Cart /f Advertiser Informatien // 2ip

Code Finder // Privacy Policy // Site Map // FAG's // TOS AD's /f TOS Database // TOS Redistributable // TOS Maps // State Maps // Customn ZIP Code Radius Maps //

CBSA/MSA Map /f United States Zip Codes History // Free ZIP Code Database // United States Postal Service & Zip Codes Timeline // Zip Codes & Automation of the
" United States Postal Service // The Two Mr. Zip Codes

Copyright © 2003-2011 Zip-Codes.com. Al rights reserved, Datasheer, L.L.C.

http://www.zip-codes.com/city/AR-WITTER .asp 11/172011
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Community Meeting Roster

Pastal Service Respresentive {(Names and Titles):
Diane Tindale - MPOQ 3

Jackie Stubitsch

Tanya Boyles

&

Total Number of Customers Present:

®

Date:  05/24/2011
Time__ 5:30

Place: Witter Christian Fellowship Church

This document may become a part of the cfficial record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address {optional) Zip Code Phone Number
Do ey 45 | FXFZFE 479~ 325 53k
(?)O 'Q)o¢ 2| 7297¢ 4/76-7_31,—%'7?
Q-0 s 36 22776 N1B677-321Y
7243 Pt 3345 | 7?2 774 419 - 232 599

(L3 75 4:50q 332 72554

129.C5>-237 3

L YS ¥ nted Ssen 335 YAVH 6

77 . 507 | 7217 &

$75-677-27 53

TN ppp /75| 127 T &

A7G.677 3264

(£ p24e 3278 727 7.6

232- 5255

Y43 mobAass a 2335 Tss/
$40md 3700 72774 | 339X«
P05y | 22976 232523/
' 7272 ¢ l77-258¢
7227 6
72076
72776 2325212
T277¢ 230 S22

14325 Johoy D3

PR -SFT =

W(@qm%a}

22509 >




Docket: 1388096 - 72776
Item Nbr: 24
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 05/24/2011
Diane Tindale - MPOO 3 Time 5:30
Jackie Stubitsch

Tanya Boyles

Total Number of Customers Present: fol Place: Witter Christian Fellowship Church

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
e a0 Ponnsd) 3850 72949¢ |4#75-232-52790
f,m_ a ) B0 MWal 3 3ks 2299 ¢ 7.3 -52%0

m@m%w 79977 & 27 479 2430

ly K. 3797 Wudwgnd 3374 72776 477-2420
Doin [r [20004)17102 wiAlopand D274 232 S0
2yl Mf AA | /g2 gigtanBars  T2790  |\Y7h ama <589
(Yt W Lol | £ e 4 5190 X740 $7FLF2 =525 7
_/’m,v/a ity A (2521 L T19 2 74744 409232527

< ,
/é////,@ﬁ“ /53 S 3215 722 50 Y723 2528)
04 %ZN Bo 2w 1, 72774 N 792555 3y
QM@U?) Vg |Wigt, o< | 52976 93157979
Cogre DIty 0. 00 67/< | 7 2774 332 14
L ;,J,- Lo a b | PP Box 5/ 7277
Teqr Joziwspk Sox ¢4 7277 %

~Zbay i Sogice :ﬂcfl. (oS D edaan AT 2222 L. 239 ~S3IY.
Cery /Za,i Mm.imf 2229(. 279530
F/ajvcl /ch/\ S Dmedsead3I] D2272C. RID-SIES
D\x\‘ﬁ\l S eav habtiadson3nd 72.7716
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date:  05/24/2011
Diane Tindale - MPQO 3 Time 5:30
Jackie Stubitsch -

Tanya Boyles

Total Number of Customers Present: \ Place: Witter Christian Fellowship Church

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number

bara Lotenn? | 1wt Ao 72074 232-577%
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Community Meeting Roster

Postal Service Respresentive {(Names and Titles): Date: 05/24/2011
Diane Tindale - MPOO 3 Time 5:30
Jackie Stubitsch
Tanya Boyles
Total Number of Customers Present: . é ) Place: Witter Christian Fellowship Church
This document may become a part of the official record that will be available for public viewing.
Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number

Pn.Roxa3 2206 1479-325-0702
Qo dila Puice] §110 mak 3105 1277 76 01138058

gM@ Ol | 5770 Yadkimiol 7277 £ 4736772056
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
Concern {UnFavorable):

1. Customers asked why their post office was being discontinued while others were retained
Response:
You asked why the suspended post office was being discontinued white others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.
7 Concern (UnFavorable):
* Customers expressed a concern about leaving money in the mailbox
Response:
You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.
3 Concern (UnFavorable):
* Customers expressed concern for loss of community identity
Response:
You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is heiping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.
4 Concern {UnFavorable):
" Customers were concerned about mail security
Response:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail valume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.
5 Concern {UnFavorable):
* Customers were concerned about a change of address/ZIP code
Response:
You expressed a concern about a change in address. Customers will continue to use the community name and ZIP
Code.

Nonpostal Concerns
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UNITED STATES.
B POSTAL SERVICE

05/13/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

This office is vacant and earns 2.0 hours per day. Witter is an unincorporated community in Madison County, Arkansas, United
States with a population of 682, Witter is located on Arkansas Highway 23 11 miles (18 km) south-southeast of Huntsville. No
grocery store, residents shop in either Huntsville or Springdale/Fayetteville, Children attend Huntsville/St Paut schools. This office
will be one of our "Village Post Offices”.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Witter Christian Felowship Church
on 05/24/2011 from 5:30 to 6:30 to answer questions and provide information about our service.

If you have any questions, you may confact-Jackie Stubitsch at (501) 228-4171.
Thank you for your assistance.

Sincerely, .

DIANE TINDLE
Manager, Post Office Operations
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| = UNITED STATES
POSTAL SERVICE..

A. Office

Name: WITTER State: AR Zip Code: 72776

Area: SOUTHWEST District:  ARKANSAS PFC

Congressional District:  ARO3 - County:  Madison

EAS Grade: 11 Finance Number: 049558

Post Office: [v] Classified Station ] Classified Branch M cro []

This form is a place holder for number 27. There was not a petition recieved.
Prepared by: Jackie Stubitsch Date; 06/03/2011
Title: ARKANSAS PFC Post Office Review Coordinator
- 01) 228-4171 : (650

Tele No: {s01) Fax Ne: 577-5059
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UNITED STATES.
B FOSTAL SERVICE .

A, Office 3
Name:  WITTER State: AR Zip Code: 72776
Area: SOUTHWEST . District: ARKANSAS PFC

Congressional Distigt: ~ ARO3 County: MADISON

EAS Grade: 11 Finance Number: 049558

Post Office: @ . Classified Station D Classified Branch D cPO D

This form is a place holder for number 28. There was no Congressional inguiry.

Prepared by: Jackie Stubitsch Date: 08/30/2011
Title: ARKANSAS PFC Post Office Review Coordinator

. . (650)
Tele No: (501) 228-4171 Fax No: 577-5059
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now recsiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available. .

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

if the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires retumed. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concems, and Postal Service
responses.

information on petitions and congressional inguiries included with Postal Service responses.

Revisad proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concems and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concaeming Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulietin board?

Were government forms available at the Post Office? ‘

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical vatue of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identifiad?

-~

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If & postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings

v

A statement of annual savings includes a breakdown as follows:

' Postmaster salary (EAS-___, Minimum, no COLA) ST
Fringe benefits 33.5% $ it
Rental costs, excluding utilities $ (a0
Total annual costs § v tNY
Less estimated cost of replacement service . -
Total annual savings $ KNS
A anetime expense of § will be/was incurred for installation of CBUs and parcel lockers. H
Is postmaster salary based on the minimum satary without COLA?
v Does postmaster salary reflect the current office evaluation?
SectionV Other Factors
v’ The Postal Service has identified no other factors for consideration (if appropriate).
v List other factors as appropriate.
b Other factors when replacement service is a CPO.
Section Vi Summary

The proposal must include a brief summary that explains why the closing or consofidation is
necessary and an assessment of how those factors supporting the need for change outweigh any

/ negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

at that time.
Checklist Corfipleted y\\é %,9 6,{ (
Investigative Goordinator Date

Reviewed and ad GE%\LSN\ ﬁ %, 9(0, I/

District PO Revie@dmator Date
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UNITED STATES.
B POSTAL SERVICE.

06/22/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the WITTER Post Office
Docket No. 1388096

This is to advise you that on 06/23/2011, | will post for public comment a proposal to close the WITTER Post Office in MADISON,
Congressional District No. ARO3.

if you have any questions, please call JACKIE STUBITSCH District Review Coordinator at (501) 228-4171.

S (L

DAVID CAMP
District Manager
ARKANSAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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UNITED STATES.
B pOSTAL SERVICES

06/2212011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
WITTER Proposal
Docket No. 1388098 - 72776

Please post the enclosed proposal to close the WITTER Post Office in the lobby. The proposal must be posted in a prominent
place from 08/23/2011 through close of business on 08/24/2011, The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from -
your office. When a customer requests a copy of the record, provide it upon payment of any feés prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (501)
228-4171,

Swg« Bl D

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record




Date of Removal: 08/24/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TQ CLOSE
THE WITTER, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

Tothe customers of the Witter Post Cffice:
The Postal Service is considering the close of the Witter Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 06/23/2011 through 08/24/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable of unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made putlic if the proposal is finalized.

Copies of the propesal and opticnal comment forms are available upon request at the Witter Post Office and Huntsville Post Cffice
. 1f you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESQURCES DR
LITTLE ROCK, AR 72205-4100

For more informaticn, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address,

Thank you for your assistance.

DIANE TINDLE
420 NATURAL RESOQURCES BR
LITTLE ROCK, AR 72205-4100




Removal Round Date:

PROPOSAL TO CLOSE
THE WITTER, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1388096 - 72776
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Witter, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Huntsville Post Office, located 11 miles away.

The postmaster position becams vacant when the postmaster retired on May 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and eamns 2.0
hours per day. Witter is an unincorporated community in Madison County, Arkansas, United States with a population of 682. Witter
is located on Arkansas Highway 23 11 miles (18 km) south-southeast of Huntsville. No fgrocery store, residents shop in‘either
Huntsville or Springdale/Fayettevitle. Children attend Huntsville/St Paul schools. This office will be ane of our "Village Post Offices”.

The Post Office facility had severe building deficiencies that included: Exterior conditions noted in Inspection Report- when it rains
it runs under the building. Building services noted- domestic water distribution functioning improperly- its a well that test bad failed
drinking standards test. Is the domestic water heater broken- Yes- Heater element. . The Witter Post Office, an EAS-11 level,
provides service from 08:30 to 16:45 Monday - Friday , 09:00 fo 10;45 Saturday and lobby hours of 08:30 to 16:45 on Monday -
Friday and 09:00 to 10:45 on Saturday to 39 post office box or general delivery customers and 240 delivery customers. Retait
services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail,
Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail,

The retail window averaged three transaction(s) accounting for three minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $12,959 ( 34 revenue units) in FY 2008; $9,601 ( 25 revenue units) in FY 2009; and $8,301 { 22 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 24, 2011, reprasentatives from the Postal Service were available at Witter Christian Fellowship Church to answer
questions and provide information to customers. 0 customer(s) attended the maesting.

On May 13, 2011, 279 questionnaires were distributed to delivery customers of the Witter Post Office. Questionnaires were also
avaitable over the counter for retail customers at the Witter Post Office. B7 questionnaires were retumed. Responses regarding the
proposed altemnate service were as follows: 5 favorable, 67 unfavorable, and 15 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Huntsville Post Office, an EAS-18 level office.
Window service hours at the Huntsville Post Office are from 08:30 16:30, Monday through Friday, and 10:00 12:00 on Saturday.
There are 162 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Concern: Customers said they would miss the special attention and
' ) assistance provided by the personnel at the Post Office.
Response: Courteous and helpful service will be provided by personne! at the
administrative Post Office and from the carrier. Special assistance
will be provided as needed.

2.  Concern: 7 Customers were concerned about a change of ZIP Code.
Response: Customers will continue using their current city and ZIP

3. Concern: Customers were concerned about a possible address change.
Response: There will be no change in customer addresses.

4.  Concern: g?;é:r?;r: xi .ooncerned about having to travel to another Post
Response: Services provided at the Post Office will be available from the

carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by caliing 1-800-STAMP-24.

5  Concern: Customers were concerned about senior citizens.
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Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office,
it is customary lo conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed a concem about leaving money in the mailbox

The customer also expressed a concern about leaving money In the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of
mail theft or vandalism in the area. However, customers may place
a note in their mailboxes instructing the camier to sound their hom
when they arrive, in order 1o transact financia! business.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and

-Post Office Directory.

Customers were concerned about a change of address/ZIP code

The customer expressed a concemn about a change in address.
Customers will continue to use the community name and ZIP Code.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.
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Some advantages of the proposal are:

1.

oW

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers. i

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opling for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1.
2.

3.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

. EFFECT ON COMMUNITY
Witter is an unincorporated community locatad in MADISON County. The community is administered politically bE_Madison Co
i

Judge's Office-#479-738-6721. Palice protection is provided by the Madisor Co Sheriff's Office-#479-738-2320.

re protection is

provided by the Witter Aurora Volunteer Fire. The community is comprised of 50% Retirees, 25% Farmers, 15% Commuters, 10%
Self-Employed, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Barbara Bumham 7243 Madison 3345 Witter 72776 Betly Blachwood 834 Madison 3177
Witter 72776 Blue Moon Cat Shelter PO BOX 44 Witter 72776 Camp Harvest PO Box 29 Witter 72776 midwifery institute of
America PO BOX 30 Witter . Residents may travet to nearby communities for other supplies and services.

Nonpostal services provided at the Witter Post Office will be available at the Huntsville Post Office. Government forms normally
provided by the Post Office will also be available at the Huntsville Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the

congressional inquiry:

1. Concern;

Response:

Customers expressed concern for loss of community identity.

A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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HI. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 01, 2009, The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Posial Service employee will be adversely affected.Since the postmaster vacancy
an QIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 45,599 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) § 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs s

Total Annual Costs $ 45,599
Less Annual Cost of Replacement Service -%$0

Total Annual Savings $ 45599

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Witter, AR Past Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Huntsville Post Office, located 11 miles away.

The postmaster retired on May 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Witter Post Office provided delivery and retail service to 39 PO Box or general delivery customers and 240 delivery route
customers. The daily retail window transactions averaged three. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $45,599 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery cartier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Huntsville Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination wiil be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/23/2011
DIANE TINDLE Date
Manager, Post Office Operations
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sh
Sheet 0/24/2011
2. Post Office Name . T State and 21F + 4 Code
WITTER AR, 72776-9958
4 District, Customer Service 2 Area, Customer Service 6. Counfy 7. Congressional BAstrict
ARKANSAS PFC SOUTHWEST Madison ARO3
B. Reason Jor Proposal fo Discontinue 9. PO Emergency Suspend{Reason and Date) 10. Froposed Permarient Alternate Service
This offica is vacant and eams 2.0 hours per No Suspension
day. Witter is an unincorporated community in
Madison County, Arkansas, Unitad Stales with
a population of 682, Witter is ocated on
|Arkansas Highway 23 11 miles (18 km)
south-southeast of Huntsville. No grocery
stare, residents shop in either Huntsvilie or
Springdale/Fayettevile. Children attend ‘
Huntsvill2/St Paul schools. This affice will be |
one of cur "Village Post Offices™.
T1. Staling 1Z. Nolrs 0f Service
[_ a. Time M-F Sat Total
a. PM PM Vacancy Reason & Date: retired 0830 o 16:45 0800 t0 10:45 Window
[ vl indos
Ceeupied 05/0172009 Per Week
. a. Lobby Time M-F Sat
b. !_; alc Career ]_; Mon-Career 08:30 to 16:45 09:00 ta 10:45 40.50
c. Qurreni PM POSITION Level {150) Bowngradad from EAS-11
EAS-11
d. Nu of Clerks- 0 No of Career- 0 No of Non-Carear-
e. No of Others- 2 Mo of Career- 0 No of Non-Career- 2
13, Number of Customers Served 14. Daity Volume {Heces)
a. General Celivery | o] Types of Maill | Received | Dispatched
b. P.O. Box ] 9 a. First-Class ] 77 } 17
¢. City Delivery | 0 b. Newspaper | 17 i 1
d. Rural Delivery | [v] <. Parcel | 1 | [}
e, Highway Caniract Route Box ] 240 d. Cther ] & | o
f. Talal ] 275 e, Total ' g5 | 18
g. No. Recaiving Cuglicate Service | ] f. Mo. of Postage Meters [ 0
h. Average No. Daily Transactions | 3.40 g. No. of Permits | 0
Finances a. FY Recetpts b, EAS glep 1 T PW ange Benelts
2008 § 12,959 PM Baslc Salary [(33.5% af b.)
2009 $ 5.601 {na Cala) 511,11
2010 $8,301 § 33188
16a. Quarters
D Postal Owned E '!’/J Leased it easeq Expiration Dare) 05302011 Annual Lease $ 1320
20-day cancellation clavse? L.J Yes L._/J Na Evicted? D Yes !ﬁ Na (ft Yes, must vacate by)
Located in; @ Business L_; Hame LJ Other Suitable altemate quarters available? I_i Yes 1ﬂ No
1ab. Explain:
n/a
17. Schools, Churches and Organization in Senvice Area: Ne: o 19, Administrative/Emanating Office (Proposed):
Witter Christian Fellowship PO BOX 71 Wilter Madison Co Ganaalogical & EAS
Hislgical Sodety Name  HUNTSMVILLE . Levef 18 Miles Away 11.2
Window Service Hours; M-F 05,30 15,30 SAT 0:00 12:00
Lebby Hours: M-F 24 hrs SAT 24 frs
PO Boxes Avallable: 162
18. Businesses in Service Area; Ne: @ 20, Nearest Post Office (iF diffarent from above):
Barbara Burnham 7243 Madgison 3345 Wiiter 72776 Belty Blachwood 834 HUNTSVILLE EAS .4
Madisan 3177 Witter 72776 Blue Maon Gat Shelter PO BOX 44 Witfer Name Level Miles Away 112
72776 Camp Harvest PO Box 29 Witter 72776 midwifery institute of America | Window Service Hours: M-F 0830 16730 SAT 10:08 12:00
PO BOX 30 Witter Lobby Hours: M-F 24 hrs SAT 24 hrs
PQ Boxes Available: 162
21. Prepared by
Tnnted Name and Tl Signature ER Telephone Mo AC “‘ AR ?2)
JACKIE STUBITSCH KIE STUBITSCH ly 49 (501) 228-4171 \% )ﬂ'
0 Disconinuance Coordinalor Name € 0. -
JACKIE STUBITSCH (501) 228-4171 ATTL i &
v S Form 4920, June 1583 A;
& . 4, A\)G 2
4 s Alb 2 "7
AUG 2 4" 201 €
Rg . 7210 Ps . 120
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Optional Comment Form
Following are comments 1 wish to make concerning the proposed discontinuance of the WITTER
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

Date

\ﬂER. A
UG 24
N

wUSPS

AUG 2 4 201
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™ UNITED STATES
POSTAL SERVICE.

08/24/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/24/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

JACKIE STUBITSCH

Post Office Review Coordinator
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100



Date of Removal: 08/24/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TQ CLOSE
THE WITTER, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

Tothe customers of the Witter Post Cffice:
The Postal Service is considering the close of the Witter Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 06/23/2011 through 08/24/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable of unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made putlic if the proposal is finalized.

Copies of the propesal and opticnal comment forms are available upon request at the Witter Post Office and Huntsville Post Cffice
. 1f you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESQURCES DR
LITTLE ROCK, AR 72205-4100

For more informaticn, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address,

Thank you for your assistance.

DIANE TINDLE
420 NATURAL RESOQURCES BR
LITTLE ROCK, AR 72205-4100




Removal Round Date:

PROPOSAL TO CLOSE
THE WITTER, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/24/2011

Postal Customers of the Witter Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the propesal to close the Witter Post Office, which was posted 06/23/2011 through 08/24/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service,

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. I the decision is to approve
the praposal, any customer of the Witter Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commissicn in Washington, DC.

Sincerely,

e i

DIANE TINDLE
420 NATURAL RESCURCES DR
LITTLE ROCK, AR 72205-4100
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UNITED STATES
POSTAL SERVICEe

08/3012011

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Witter Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes siamp sales, package
pick up, special services and money order sales.

» You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping lo preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

| realize with change there is always concern. However we are confident that the atternate service tisted in the proposal witl
continue to provide you wilh effective and regular service.
If you have additiona!l questions or comments, please feel free to contact Jackie Stubitsch at (501) 228-4171.

Sincerely,

Diane Tindle

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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FFollowing are comments 1 wish to make concerning the proposed discontinuance of the WIT TR
Post Otfice.

L. Effect on Your Postal Services. Doscribe any fivorabl

! ¢ orunfin orable eflects vou
belieye the proposal would have on the re

eularity or eftectiveness of vour postil serviges.
The reduction of services in Witter and the rest of the country is symptomatic of lack of

focus by the Postal Service, and delivery here and elsewhere will suffer additionally as

more and more offices are closed. Iand my neighbors will lose what ownership remains

in our local post office. In addition, the community will close down since we only have a

post office, community building and fire department building left. There will be no

place left where we might bump into our neighbors.

2. Effect on Your Community. Pleasc describe any [avorable or unfavorable effects tha
you beheve the proposal would have on YOUur communtly

The shut-down of the last vestige of community order will be tragic. The post office
closing will end all sense of community. The sense of pride in community will be
replaced by--wmve- nothing!

"

())th” ( omments. Please provide any other views or information that vou behieve the
Postal Scrwcc sh{juld_ consider i deciding whether 1o adopt the praposal.
Please stop trying to privatize the Postal Service. It is apparent by your efforts to show
continuing losses that you wish to privatize. If it were otherwise, you would use common
accounting procedures, and build, rather than tear apart the service. No other business I
am aware of calls the collection of funds for product or service as the revenue provider,
Get real, recognize the distribution and delivery of mail as the true revenue generators,
{Continued on attached page)

iD%ﬂJ W7 %&/ﬂjfé‘

Name ol Postal Customer:
163 Me o.//smd 32/¢
Mailmg Address

u S //, A 227y, ':7-924’//

City. State. and 71P Code (DRI

Signature of Postal Cuslomer
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then keep the local post office open. Decentralize enough local deliveries to create work
load for the low-level postmaster. This effectively eliminates delivery miles and clerk
sortation hours. On the revenue side, compete with UPS and FedEx head-on. The
requires a recognition that few businesses will pay an application fee, annual fee, pick up
fee, etc for your service when they can get private industry to accommodate them in a
more business friendly manner. Get out of the rules orientation and become business
oriented. When these sorts of actions are taken, the public may become convinced of
your desire to survive. Downsizing will never succeed in growing a business.

Recommended: [. Keep most post offices open (those where added routes make sense)
2. Continue Saturday delivery as a distinguishing business asset.
3. Congress then (assuming the above) needs a three year moratorium on
the pre-funding of retirements.
Otherwise, just continue to get smaller until you just eventually disappear.
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Following are comments I wish (o make concerning the proposed discontinuance ol the WETTER
Post Office.

I Effect on Your Postal Services. Describe any - tavorable or untin orakle eflects vou

helieve the proposal would have an the regulariy or eflectiveness of vour posial services

U-Si2870 TACACES WIH b7 Frr (1) 4 BN ity /e
A ZS—/IE HNE TO RETRAE . | Wt HAE St PAGHEES Sns
UIh FEVEK L USPs FALASE Ty (il [onk-THEN 7D 78 ik
ML) OTHEL. FEESENS HELE QAL Pt [0 THE e | <o 77#&
U8 fpty L6 G IMALE FEEAE MY DLt ch%vf; 27
DE L HAG COMVIEZS — /IWERCLSABLE AP TP o7/ 7Hen

Effect on Your Community. Please describe any favorable or unlay orabte eflects that
vou believe the proposal would have on vour communin

(LRI TE \NE T DONG Yoo T0%, YET /1LHE Ty Triver X0l THE
"POLEES TIAT 58" Uille READ 75 ! St sipnces 11 s EAplsier? , THE
Wi S2McE (195 58N INLE THAN THAT, LILE B0 A, /T 115 PoEERS A Sy
OF THE Gl ETHES THRT 700k TS Canmby Inp e,

D Y BEAUZE THE G780 THESE (Loamts HAE an! THE Mnae s OF CI1726/5
AN/ W CERLIZE THE (5F% 12 T ANCTHER, /A EFFT e, MyS M ety &HEded—
TIe M Loddis Hie THE BOTomime M 776 "ime Bz /e o Pysesmne!

3. Other Comments. Please providce any other views or inlotnrion tha vou believethe

Postal Service should consider in deciding whether o adopt the proposal.
N o oF T (5P /S 7D Floune Enky ATy SEreE 7O
At FEALE A7 A REASOMABLE COST4 WU HAE 7000 L5 1= Oute.
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ADT diAy. Commtosrzes Fa/;&& 70 DAVE 2030 sz, 4

’ Namgol Postal Customer

Stenature ol Pasty Customer
ey Bitinesc Cottzy Plne
S

‘ Mailing Address /

i J7/S M/ 5 7¢ i A 72776

City. State. and ZIP Code
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Wivter Post Office

I am a resident of Witter, Arkansas, | get my mail from the Witter Post Office, and I want
to say that 1 am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office 15 a much needed servic: te our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Vitter
reaidents live many miles from any other post offices. It is iy opinion that the Witte:
Post Office should remain open to serve our community.

Name: s L) éfzfﬁif{i_} /,{v)a‘}‘+PLCﬁMj/ﬂW5L{;/

Address: / p 6‘/'9 . 7/
WY Ye,r &0 727

@d&%ﬂ,ﬁ ot e dn sl pribes svefon of Wb 42aTrre S
B sttstns b e ety e el b s
B % ok O gesrie WMWWFMWW%

A s sl s A

; sreeles
vegal fido Lofest sy apy-etee I /’7M@’Mf’”‘”&’
R P N PR TFE. S Lo freete [P UIMgLe=
¢ O 2 bl y p mﬁq75é/wm/w%b/7ﬁwf4ﬂy
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Tao: United States Postal Service
Regarding: Closurc of Witter Post Oftice

1 am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and [ want
to say that I am opposed to the closing of the Witter Post Office. T feel that the Witter
Post Office is a reuch needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

Name: m'q'mf)/ ) C«Iea 5{

Address: P c’ BOX /_
w T len - AR
7277 ¢
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May 24, 2011

To: bnited States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, and | want to say that [ am opposed to the closing of
the Witter Post Office. T feel that the Witter Post Office is a much needed service to our
community and if it closes, it will provide a hardship for many people in this area. We
need this post office because many Witter residents live many miles from any other post
offices. Itis my opinion that the Witter Post Office should remain open to serve our
community.

Name:_b'_q__‘(\i\,_jzf\l/&kﬂ -

Address: | Lo o Yo Mm(;/;ﬁon‘ 1175
Wwirey 70770
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To: United States Postal Service
Regarding: Closure of Witter Post Oftfice

I'am a resident of Witter, Arkansas, and 1 want to say that [ am opposed to the closing of
the Witter Post Office. I feel that the Witter Post Office is a much needed service to our
community and if it closes, it will provide a hardship for many people in this area. We

need this post office because many Witter residents live many miles from any other post

offices. lItis my opinion that the Witter Post Office should remain open to serve our
community.

Name:‘QQm?_ﬂ/\ SEM LIW

Address: 3?50 W&J:ao-w_/ 335’&
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

[ am a resident of Wittes, Arkansas, I get my mail from the Witter Fost Office, and 1 want
to say that I am opposed to the closing of the Witter Post Ofiice. [ feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

. o . 2/0@«4 #%7%@\

address:__C L 9 N7V _58 T
Uit " (s - 7217,
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To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, and I want to sav that I am opposed 1o the closing of
the Witter Post Office. [ feel that the Witter Post Office is a much needed service to our
community and if it closes, it wilt provide a hardship for many people in this area. We
need this post office because many Witter residents live many miles from any other post
offices. It is my opinion that the Witter Post Office should remain open to serve our
community.

Name: @&m\j@%@o

Address: /\AP"B¥$U"’V 356—0 ' !
Witer AR  7377L
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To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, [ get my mail from the Witter Post Cftice, and [ want
to say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service o our community and if it closes, it will provide a
haldshlp for many people in this arca. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

Namec: A,uﬂﬁ-cf(?\aq;MS

Address: y47 3% 24 MAAI'So,ugaS‘” s P O - @‘KLI O
LL)\\}T'TM A 7)7'7é'
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To: United States Postal Service
Regarding: Closure of Witter Post Office

1 am a resident of Witler, Arkansas, I get my mail from the Witier Post Office, and ! wani
to say that | am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

Name: W,@M
FEe=1 :

Address:{/;’x? QO BuX 5é

(Wi e, A 73774
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To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and I want
to say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many peopie in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Wiiter
Fost Office should remain open to serve our community.

Name: 0/(/7 O(T?. AL C———f
A Ay A

Address: E oY S 4
MmTTENL, hg 7277L




DOCKET NO. _%_.:GDQJO

ITER NO.

PAGE 13

May 24,2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

I 'am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and I want
to say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter

Post Office should remain open to servequr community.

Address: / ?lg 025 }4“/-3, cg 3
LWt AR TRT74
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To: United States Postal Service
Regarding: Closure of Witter Post Office

1 am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and | want
to say that [ am opposed to the closing of the Witter Post Office. 1 feel that the Witier
Post Gifice is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need thiz post office because many Witter
residents live many miles from any other post offices. It is iy opinion ihat the Witter
Post Office should remain open to serve our community.

Name;/DM W

Address: /QQS Hx)\(j 23
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

| am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and [ want
to say that I am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

ngzj,@mﬁm ¢/;,/(7

Address: _ §S// ZZ@,_Q;—MA j/?Srgé.d /{OXR?
_LJm\/. Ga. 72776
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witler, Arkansas, 1 get my mail from the Witter Post Office, and [ want
to say that I am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

Name: 8{/5;47\/ 6 /4'A/DC=7~?SO/\}

Address: 7?0.'%0)( \91% M?’FEK{ e 7277,
(36 SUapison 287 WirreR, w2 7%,
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Wiiter Post Office

I am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and I want
to say that I am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

Name: %fw‘éb 2reef A{/AL B«&UZ?

7 7

Address: 97f// g me S350
20, [Rox. 55
e D, Cefjongan 23226




ARRRH
DOGKETNO.  — ="
FTEM NO. :_:IB::_.

PAGE

May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Otfice

I am a resident of Witter, Arkansas, I et my mail from the Witter Post Office, and [ want
io say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from: any other post offices. 1t is my opinion that the Witter
Post Office should remain open to serve our community.

Name:% ,,. o %,,gs g%/g,?.u_)

Address:;izj_@#&ﬁaw 3370
It AR 72774
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and I want
1o say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

Name: : 5(%}4 {y{\/ \)ééfﬁ/‘

Address: X7 § =7 \/’V]ﬁgﬂj_s:?/\/ 5%70
wligrea AL 72774
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To: United States Postal Service
chafding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and | want
1o say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

Name: ' r%(zﬁd/%e/ Zé(/{,{//?f‘("?ﬁ/

Address: j ‘S_/? (72. : 4@ ./ 07 7

).
VWJ:@// 7293

7 GT7, XL
7 AT
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To: United States Postal Service

Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and 1 want
to say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need thic post office because many Witter
residents live many miles from any other post offices. [t is my opinion ihat the Witter
Post Office should remain open to serve our community.

Name: %/g/ Jﬂzz;a//;/é’;

Address:/ 0 /f oK .5”3_/
WOitter Al T2T7,
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To: United States Postal Service
Regarding: Closure of Witter Post Office

['am a resident of Witter, Arkansas, I get my mail from the Witier Post Office, and [ want
to say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this arca. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community. '

Name: L'%)/bz,c‘ c%pdu),,;

Address: //0 S Z-Y_,u,?), = 2,
W, AP 22 Dt Lo
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To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witier, Arkansas, [ get my mail from the Witter Post Office, and 1 want
to say that I am opposed to the closing of the Witter Post Office. T feel that the Witter
Post Office 1s a much needed service to our community and ii it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

e el [ o)

Address: 3 /7 O WM& el
_ U%ﬂ/ ooz oo ' 22772
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To: United States Postal Service

Regarding: Closure of Witter Post Office

I'am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and I want
to say that [ am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and I want |
to say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter |
residents live many miles from any other post offices. It is my opinion that the Witter |
Post Office should remain open to serve our community.
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and | want
to say that I am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post ofiice because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Posi Office

[ am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and I want
lo say that I am opposzd to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

Name: ‘g/,g 2% A __émf’
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May 24, 2011

To: Umited States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and I want
to say that 1 am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office is a much needed service 1o our community and if it closes, it will provide a
hardship for many people ir: this area.  We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.
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To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, I get my mail from the Witter Post Office, and [ want
to say that I am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office is 2 much needed service to our community and if it closes, it will provide a
hardship for many people ir: this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, | get my mail from the Witter Post Office, and I want
10 say that I am opposed to the closing of the Witter Post Office. 1 feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area, We need this post office because many Witter
residents live many miles from any other post offices. It is nzy opinion that the Witter
Post Office should remain open to serve our community.

e Apricf ool
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To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, | get my mail from the Witter Post Office, and | want
10 say that I am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office 1s a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
restdents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.
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To: United States Postal Service
Regarding: Closure of Witler Post Office

I am a resident of Witter, Arkansas, [ get my mail from the Witter Post Office, and 1 want
to say that 1 am opposed to the closing of the Witter Post Ofiice. | feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.

Name:

Address: VQ—DC? {P LH\M ;1)
Wifer, Pr 92770




May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, | get my mail from the Witter Post Office, and 1 want
to say that I am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witter
residents hve many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.
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May 24, 2011

To: Umted States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, and I want to say that [ am opposed to the closing of
the Witter Post Office. 1 feel that the Witter Post Office is a much needed service to our
community and if it closes, it will provide a hardship for many people in this area. We

need this post office because many Witter residents live many miles from any other post

offices. It is my opinion that the Witter Post Office should remain open to serve our
community.

Name: B\\,\r\ MLEU\\\/\

address: 2. 0. Bax M
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May 24, 2011

To: Umted States Postal Service
Regarding: Closure of Witter Post Office

1 am a resident of Witter, Arkansas, and 1 want to say that [ am opposed to the closing of
the Witter Post Office. 1 feel that the Witter Post Office is a much needed service to our
community and if it closes, it will provide a hardship for many people in this area. We
need this post office because many Witier residents live many miles from any other post
offices. 1t is my opinion that the Witter Post Office should remain open to serve our
community.

Name: A‘MD_{ @, £fg; ‘_n_Qng
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United States Post Office
Little Rock, Ar. 72201

To Whom It May Concern:

I would like to express my concerns about closing the Witter Post Office. I do not feel
this is in no way a good thing., My reasons are that the Witter Post Office serves
approximately 230 rural route boxes that will have to change their addresses and interrupt
their mail service along with 40 post office boxes that will have the same problem. From
my observation this post office is much needed in our rural community we have a lot of
elderly people that can not get out and they utilize these facilities for postage, mail letters
and packages and purchase money orders.

I strongly urge and ask you to please to keep our Witter Post Office so that it can serve
our rural community.

Thank You, %
Audré-Reyﬁolds

Madison County E-911 Co.
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May 24, 2011

To: United States Postal Service
Regarding: Closurc of Witter Post Office

1 am a resident of Wiiter, Arkansas, and T want to say that I am opposed to the closing of
the Witter Post Office. I feel that the Witter Post Office is a much needed service to our
community and if it closes, it will provide a hardship for many people in this area. We
need this post office because many Witter residents live many miles from any other post
offices. It is my opinion that the Witter Post Office should remain open to serve our
community.

e Wl Bl
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Wiiier Post Office

{ am a resideni of Witter, Arkansas, [ get my mail from the Witter Post Office, and © want
Lo say that I am opposed to the closing of the Witter Post Office. I feel that the Witier
Post Office is a much necded service to our community and if it closes, it will provide a
hardship for many people in this area. We need this post office because many Witier
residents live many miles from any cther post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

1 am a resident of Witter, Arkansas, 1 get my mail from the Witter Post Office, and I want
to say that | am opposed to the closing of the Witter Post Office. I feel that the Witter
Post Office is a much needed service to our community and if it closes, it will provide a
hardship for many people in this area.  We need this post office because many Witier
residents live many miles from any other post offices. It is my opinion that the Witter
Post Office should remain open to serve our community.
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May 24,2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

I 'am a resident of Witter, Arkansas, I get my mail fror the Witter Post Office, and I want
to say that I am opposer to the closing of the Witter Post Office. 1221 that the Witter
Past Office is a much needed service to our community and ii it closes, it will provide a
hardship for many people in this arca. We sieed this post office because many Witter
residents live tiany miles from any other post offices. It is my opinion that the Witter
Post Office :houid remain open to serve our community.

Name:C?-/ffZ ,P /// %ﬂ/e———

Addréss/ o 6/
L AT, P 277




QUo
DOCKET NO. J-Z’E‘%%—

FTERS NO. ——qT—“’

PAGE

May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

| am a resident of Witter, Arkansas, and | want to say that [ am opposed to the closing of
the Witter Post Office. | feel that the Witter Post Office is a much needed service to our
community and if it closes, it will provide a hardship for many people in this area. We
need this post office because many Witter residents live many miles from any other post
offices. Itis my opinion that the Wilter Post Office should remain open to serve our
community.

o Carszie Mhsires (Cohudedpodle

address: "/ 7/.5” /\ZAD/SM/_ S/ TA
Wirzer AR 72776
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May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

I am a resident of Witter, Arkansas, and I want to say that [ am opposed to the closm;: of
the Witter Post Office. | feel that the Witter Post Office is a much needed service to our
community and if it closes, it will provide a hardship for many people in this area. We
need this post office because many Witter residents live many miles from any other post
offices. It is my opinion that the Witter Post Office should remain open to serve our
community.

Name: // (7 W %0@/%/

addres. 77/3 A son) %175
Witter M
’ /177/¢




DOCKET NO. ’@:&ﬁg\%

FTELA NO. A
PAGE T

May 24, 2011

To: United States Postal Service
Regarding: Closure of Witter Post Office

l am a resident of Witter, Arkansas, and I want to say that | am opposed to the closmg of
the Witter Post Office. I feel that the Witter Post Office is a much needed service to our
community and if it closes, it will provide a hardship for many people in this area. We

need this post office because many Witter residents live many miles from any other post

offices. It is my opinion that the Witter Post Office should remain open to serve our
community.

e | \}\C/C\ @Mﬂ\/@f“(
Wa%m Z0s

l/\/J if /A@\
Male
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E UNITEDSTATES
POSTAL SERVICE«
A. Office
Name: WITTER State: AR Zip Code: 72776
Area: SOUTHWEST District:  ARKANSAS PFC
Congressional District: ARD3 County: MADISON
EAS Grade: 11 Finance Number: 049558
Post Office: [} Classified Station ] Classified Branch ] cPo [_]
This form is a place hoider for number 39. There was not a premature appeal received.
Prepared by: Jackie Stubitsch Date: 08/30/2011
Title: ARKANSAS PFC Post Qffice Review Coordinator
Tele No: (501) 2284171 Fax No: {650)

577-5059
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Analysis of §0-Day Posting Comments

Number of comments returned
Total guestionnaires distributed
Favorable comments
Unfavorable comments

No opinon expressed

Total comments retumed

LA =R R =R A
~N ~N N

Postal Concems
The follkowing postal concemns were expressed

Concemn {Unfavorabie):
Customers asked why thelr Post Office was being discontinued white others were retained.

Responsa:
Post Offices are reviewed on a ¢ase-by-case basis. When there is a vacancy in a small office, it is customary o canduct a
study of the business activity and investigate the faasibility of providing service by altemate means.

2. Concem {UnFavorabla):
© Customers were concerned sbout having 1o travel 1o another Post Office for service,

Response:

Services provided at the Post Cffice will be available from the carrier, and customers will not have to travel ta another Post
Office for service. Most transactions do not require meeting the carier at the mailbox, Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available at many stores and gas stations where
customers may aready shop, online al usps.cem, of by calling 1-800-STAMP-24.

1.

3 Cancem (UnFavarabie):
" Customers wara concerned about obtaining services from the carmer.

Response:
The rural carrier provides all the services that are available gt tha Post Office with the exception of PO Box service and bulk
mall acceptance. This includes stamp sales, package pick up, special services and money order sales.

Nenpostal Concerns

The foftowing nonpostal concems were exprassed

1 Cencem (UnFavorable):

* Customers expressed caoncem for lass of community identity.

Response:
A community's identity derives from the inlerest and vitality of ils residents and their use of its name. The Pastal Service is
helping 1o preserve communily idaniity by cantinuing the use of the Community name and ZIP Code in addresses.
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PROPOSAL TO CLOSE
THE WITTER, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
(REVISED)
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Witter, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Huntsville Post Office, located 11 miles away.

The postrmaster position became vacant when the postmaster retired on May 01, 2009. Since the postmaster vacancy an CIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and eams 20
hours per day. Witter is an unincorporated community in Madison County, Arkansas, United States with a population of 682. Witter
is located on Arkansas Highway 23 11 miles (18 km) south-southeast of Huntsville. No grocery store, residents shop in either
Huntsville or Springdale/Fayetteville. Children attend Huntsville/St Paul schools. This office will be one of our "Village Post Offices”.

The Post Office facility had severe building deficiencies that included: Exterior conditions noted in Inspection Report- when it rains
it runs under the building. Building services noted- domestic water distribution functioning improperty- its a well that test bad failed
drinking standards test. Is the domestic water heater broken- Yes- Heater element. . The Witter Post Office, an EAS-11 level,
provides service from 08:30 to 16:45 Monday - Friday , 09:00 to 10:45 Saturday and lobby hours of 08:30 to 16:45 on Monday -
Friday and 09:00 to 10:45 on Saturday to 39 post office box or general delivery customers and 240 delivery customers. Retail
services included the sale of stamps, stamped paper, and money orders; special services such as Registered Mail, Certified Mail,
Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged three transaction(s) accounting for three minute{s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $12,959 ( 34 revenue units) in FY 2008; $9,601 ( 25 revenue units) in FY 2009; and $8,301 ( 22 revenue units) in FY
2010. There were no permit mailer{s) or postage meter customer(s).

On May 24, 2011, representatives from the Postal Service were available at Witter Christian Fellowship Church to answer
questions and provide information to customers. 0 custorner(s) attended the meeting.

On May 1 3, 2011, 279 questionnaires were distributed to defivery customers of the Witter Post Office. Questionnaires were also
available over the counter for retail customers at the Witter Post Office. 87 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 5 favorable, 67 unfavorable, and 15 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Huntsville Post Office, an EAS-18 level office,
Window service hours at the Huntsville Post Office are from 08:30 16:30, Monday through Friday, and 10:00 12:00 on Saturday.
There are 162 post office boxes available. '

The following concemns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Concern: Customers said they wouid miss the special attention and
: ' assistance provided by the personne! at the Post Office.
Response: Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the camier. Special assistance
will be provided as needed.

2. Concern: Customers were concerned abouf a' change of ZIP Code.
Response: Customers will continue using their current city and ZIP

3. Concemn: Customers were concemed about a possible address change.
Response: There will be no change in customer addresses.

4 Concern: Customers were concerned about having to trave! to another Post
’ Office for service.

Response: Services provided at the Post Office will be available from the
carrier, and customers will not have to travel to another Post Office
for service. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

5. Concern: Customers were concemed about senior citizens.
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Response:
6. Concern:
Responsae:
7. Concern:
Response:
8. Concemn:
Response:
8. Concern:
Response:
10. Concemn:
Response:
11. Concemn:
Response:
12. Concern:
Response:

Carrier service is beneficial to many senior citizens and those who
face special challanges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers asked why their Post Office was being discontinued
while others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service
by alternate means.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office,
It is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means,

Customers expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the pastal inspection service
concerning mail theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of
mail theft or vandalism in the area. However, customers may place
a note in their mailboxes instructing the carrier to sound their horn
when they arrive, in order to transact financial business.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers were concemed about a change of address/ZIP code

The customer expressed a concern about a change in address.
Customers will continue to use the community name and ZIP Code.

Customers were concernad about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normat
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for camier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo » ow N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier ai the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Witter is an unincorporated community located in MADISON County. The community is administered politically by Madison Co
Judge's Office#479-738-6721. Police protection is provided by the Madison Co Sheriff's Office-#479-738-2320. Fire protection is
provided by the Witter Aurora Volunteer Fire. The community is comprised of 50% Retirees, 25% Farmmers, 15% Commuters, 10%
Self-Employed, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Barbara Burnham 7243 Madison 3345 Witter 72776 Betty Blachwood 834 Madison 3177
Witter 72776 Blue Moon Cat Shelter PO BOX 44 Witter 72776 Camp Harvest PO Box 29 Witter 72776 midwifery institute of
America PO BOX 30 Witter . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Witter Post Office will be available at the Huntsville Post Office. Government forms normally
provided by the Fost Office will also be available at the Huntsville Post Office or by contacting your local government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting; on the petition, and on the
congressional inquiry:

1.  GCencern: Customers expressed concem for loss of community identity.

Response:- A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
heiping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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111, EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 01, 2009. The noncareer postmaster refief (PMR) may
be separated from the Posta! Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an QIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 45,599 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,141

Annual Lease Costs +$1.320

Total Annual Costs $ 45,589

Less Annual Cost of Replacement Service -50

Total Annual Savings _$45599
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Witter, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Huntsville Post Office, located 11 miles away.

The postmaster retired on May 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s} will be adversely affected.
Paost office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Witter Post Office provided delivery and retail service to 39 PO Box or general delivery customers and 240 delivery route
customers. The daily retail window transactions averaged three. There are no permit mailers or postage meter customers.

There will no lenger be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $45,599 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Hunisviile Post Office during nomal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

v A
06/23/2011

DIANE TINDLE Date
Manager, Post Office Operations
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U.S. Postal Sarvice 1. Data
POST QFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 05R4201
TFEost briice Name 3 m + 4 Code
WITTER AR, T2776-9994
4. Dlstrict, Customer Service 5. Area, Customer Sarvh_:e 6. County 1. Gongress anal DISmict
ARKANSAS PFC SOUTHWEST MADISON ARO3
E. Feasan far Froposal (o Discontinue 5. FO Emergency Sucpend|Heasan and Dafe] 10, Proposed Pemmanani ABMEls SeTvice
This office is vacant and eams 2.0 hours per No Suspensian
day. Witter is an unincorporated community In
Madisan County. Arkansas, United States with '
a population of 682. Witter Is located on
Atkansas Mighway 23 11 miles (18 km)
south-southaast of Hunteville. No grocery
stora, residents shop in either Huntsville or
Springdale/Faysttevile. Children attend
Huntsvilla/St Paut schoots. This office wilt be
one of our "Village Post Offices”.
13, Siafing 12, Rours of service
. a. Time M-F Sat Total
a. [_] PM Lf_] PM Vacancy Reason & Date: relired 08:30 to 16:45 09:00 to 10:45 Window
Hours
Occupied 05/01/2009 Per Weak
. ) a. Lobby Tima M-F Sat
b. | ﬂ oic I | Career | | Non-Career 08:30 ko 16:45 09:00 1o 10:45 40.50
<. Curtent PM POSITION Leved {150) Downgraded from EAS-11
EAS.11
4. No of Clerks- 0 No of Career- 0 No of Non-Career- 0
&, No of Others- 2 Mo of Career- No of Non-Career- 2
TT, Humber of Customers served 14, Dmmme mgees)
a. Genaral Deivery | 0 TypesofMall |~ Received { Dispatched
b. P.O. Bax | 39 a. First-Class | 77 ! 17
c. Clty Delivery ] a b. Newspaper | 17 i 1
d. Rural Detivery | 0 c. Parcel | 1 | ]
€. Highway Contract Route Box | 240 d. Other | 0 i [
. Total | 279 e. Total | 95 ] 18
g. No. Receiving Dupficate Service | Q f. No. of Postage Maters | ¢
h, Average No. Daily Transactions | 340 g- No. of Permits | 0
[TThances a. TV Raoaipﬁ 0. EAS ﬁep T c. nnge
2008 $12,959 PM Basic Salery [{33.5% of b.)
200% $ 9,50 (no Cola) $11111
2010 $8.301 § 33168

D‘ Postal Owned
30-day cancellation dause? D Yes IE Na
Located In: [ ] Business D Home || Other

B Leased (v 1 sased, Expiration Date) 06302011

Evicted? D Yes [Z No (If Yes, must vacate by}

Sultable altermate quarters avaltable? I i Yes I ﬂ No

Annual Laase § 1320

[16b. Explain:
n/a

17. Schools, Churches and Organization in Service Area: Na: O

Wittar Christian Fellowshlp PO BOX 71 Witter Madison Cao Genealogical &
Histoleal Society

19. Administrative/Emanating Office {Froposed):

EAS
Nama HUNTSVILLE Level 1B Miles Away 11.2
Window Service Hours: M-F U8 BAT 10:00 12:00
Lobby Hours: M-E ZA hrs SAT 24 hrs

PO Boxes Avallable: 162

14, Businesses in Service Area: Na: 0
Barbara Bumham 7243 Madison 3345 Witter 72776 Betty Blachwood 834
Madison 3177 Witter 72776 Blue Moon Cat Sheltar PO BOX 44 Witter
72776 Camp Harvest PC Bax 29 Witter 72776 midwifery institute of America
PO BOX 30 Witter

20. Nearest Post Office (if different froim above):

EAS
Name HUNTSVILLE Level Miles Away 11.2
Window Service Hours: MF U8:30 1630 SAT 10:00 12:00

Lobby Hours: MERERE  saT®@m |
PO Boxes Avallabla: 162

7T. Frepa
Printed Nama and Tile furs () [N
JACKIE STUBITSCH JACKIE STUBITSCH (501) 2264171
PO Discontinuancs Coordinalor Name elephane Na. AG (} n
JACKIE STUBITSCH I-[r501) 2284171 LITTLE ROCK, AR

PETomm 4920, Juns 1993
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¥ UNITED STATES
POSTAL SERVICE«

08/30/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
WITTER
Docket Number 1388096 - 72776

This certifies that all comments and documents enclosed in the attached record are ongmals or true
and correct copies of the originals.

DAVID CAMP
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: WITTER, AR, 72776-9998

EAS Level: 11
District: ARKANSAS PFC
Caounty: MADISON
Congressional District: ARD3
Propasal: [] Close [ ] consofidate
Reason For Propsed: retired
Alternate Service Proposed: Highway Contract Route Service
Customers Affected: ‘
Post Office Box: 39
General Delivery: o}
Rural Route: 0
Highway Contract Route (HCR): 240
City Route: 0
Intarmediate Rural: 0
Intermediate HCR: 0
Total number of customers: 279

Date Action

Oifice suspended. Reason suspended;

Suspension nolice senl fo Headquarters,

“OEBIGG3 | Postmaster vacancy occoulted. Reason: refired

QIC: Career. 0 Noncarear: 2 Othar Employees: 2
047287011

District manager authonzation to study.

Guestionnaires sent to customers. Number sent: 279 Number Returned: 87

05132011 | Amalysis: Favorable 5 Unfavorable 67 No Opinion 15

Petition received, Number of signatures: 0
Concams expressed:

Congressional inquiry recaeived: No
Concems expressed:

06222011 Proposal and checklist sent (o district for review,

06/22/2011 {attached).

Government Retations and Retall Uperabons nolilied Dy distnct 10 days betore the Go-day poSting (PS5 Form 4820

06/22/2011 Proposal and invitation for comments posted and round-dated.

Comrment Analysis:
Favorable 0 Unfavorable 2 No Opinion 0 2

Fmposa EIE invitation iEr comments fEmDVE asﬁ munaﬁata.

Premature PRC appeal recefved.
Concarns expressed:

ate Form 4920 completad ({If necessary).

TOB/302GTT | Certiication of the omcal record-

presidant, Area Operations.

Bistrict transmitial of Giicial record 1o vice president, Delivery and Retail, ahd copy of (ransmitial Ietar 1o vice

Headquarlers Iogge& in GCia] record {option entry).

Record returmed (o district for adarional consideration.

Record retumed as not waranted.

Final determination posted at affected office{s} and round-dated.

Final determnation removed and found-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarlers.

No appeals letter received from Headquarters.

Appeal to PRC received.

PRC opinion recetved on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems nofified to updaled AMS report.

Discontinuance announced in Pastal Bulletin No.: Effective date:

Review Coordinator/paerson maost familiar with the casa:

JACKIE STUBITSCH (501) 2284171
Name/Tite Telephone Number
JACKIE STUBITSCH {501) 2284171

District Post Uffice Review Coordmator

Telephone Number
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UNITED STATES
B pOSTAL SERVICE.

09/12/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Witter Post Office.

All appropriate actions have been taken, and we have considered the concems/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jackie Stubitsch, Post Office Review

- Coordinator, at (501) 228-4231 or Diane Tindle Manager Post Office Operations.

DAVID CAMP

DISTRICT MANAGER

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Enclosures:

One copy of record (http://hgcsopps.usps.gov/public/dis/4G/P1388096.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Recaipt of Official Record

The official record to consolidate the WITTER was received by 09/22/2041.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Pasting; 09/20/2011

Cate of Removal; 10/31/2011

FINAL DETERMINATION 1O CLOSE
THE WITTER. AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRAGT ROUTE SERVIGE

DOCKET NUMBER 1388086 - 72778
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|. RESPONSIVENESS TO COCMMUNITY POSTAL NEEDS

The Postal Service is iasuing tha final determination to close the Witter, AR Post Office and provide delivery and retail servicas by
- highway ¢ontract route service under the administrative responsibifity of the Huntsville Post Office, lacated 11 miles away.

The poslmastar position bacama vazant whan the postmasler retirad an May 01, 2009. Since the postmasiar vacancy an QOIC has
been installed to operste tha office. Postimaster lavel and offica sarvice hours are detarmined by & workloag analysis which
includes the number of deliveries and revenue,

The office was studied for possible closing ar consolidation due to the following reasans: This cHice is vacant and gamnsg 2.0 r?uuss
per day, Wittar is an unincorporated community in Madison County, Arkansas, United States with a popuilation of 682, Wrtter is
located on Arkansas Highway 23 11 miles (18 km) south-souttaast of Huntsville. No grocary store. residents shop in aither
Huntsvilla or Springdale/Fayetteville. Childran attend Huntsville/St Payl schools. This office will be one of our “Village Post Offices”,

The Post Office facility hed severe building deficiencies that included: Extarior canditions nated in Inspection Report- when it rains
it rung under the building. Building services notad- demestic watar disvibution functioning impreperly- ita a wall that lest bad failed
drinking standards lest, s the damestic water heater broken- Yes. Heeter ulemant. . The Witter Pos! Office, an EAS-11 leval,
provides service from 08:30 to 18:45 Monday - Friday . 08:00 to 10:45 Saturday and lobly hours of 08:30 to 18:45 on Monday -
Friday and 09:00 to 1045 on Saturday Lo 39 post office box or geners! delivery customers and 240 delivary custemers. Ratait
gervices included the sale of stamps, stamped paper, and money ordars: special services such ag Ragistered Mail. Carified Mail,
Insured Mail, COD Mail, and Exprase Mail servicas; and the acceptancs and dispateh of all clagsas of mail.

The retail window averaged thrge fransaction(s) accounting for three minute(s) of retail workload daily. With minimat workload, the
Postal Service fesls that effectiva and regular service will be pravided by highway contract route service, Office racaipls for Ihe last
3 years were: 512,058 ( 34 ravenye units) in FY 2008; $9.601 ( 25 revanue uniis) in FY 2009; and $8.301 [ 22 revenve units) in FY
2010. Thare were na permit mailer{s) or postage mater custornarts),

On May 24, 2011, represantatives Irom the Postal Service were availoble ot Witter Christian Fellowship Church to answer
questions and provide information to customers. O customer(e) sttended the mesgting.

On May 13, 2011, 279 questionnaires were distributad 1o dotivery customers of the Witler Post Cffica. Questionnaires wers also
available over the counter for ratail Gustomers al the Witter Post Offica. B7 suestionmaires ware raturned. Responses rogarding the
proposed alternate service wara as follows: § lavorabla @7 unfavorable, avd 15 expressed no opinion,

When this final dete-minatian is Implemented, dalivery and retail services will be rrovided by the Huntsville Past Office, an EAS-18
lavel office. Windaw service hours at the Huntsville Post Office gre from 08:30 16:30, Monday through Fridey, and 10:00 12:00 on
Seturday. Thare are 162 past ofice boxss availadle.

The propossl to cloge the Witter Post Office was poeted with ar: invitation far comment &t the Witter Post Office snd Huntsville Post
Office from June 23. 2011 to ALigurt 24. 2011, The folowing additional concerns were recaivad curing the proposal posting period.
1. Concern: Cuslomers sard they wauld miss the spacial attenlion ann

: assistance drovided by the personnel 2l the Pos! Office.

Responsa: Courteous and helpful service will be provided by personral at the
administrative Post QMice and from the carrier, Special agsistance
will be provided as needed.

2. Concern: Customers were cancerned about a change of ZIP Code.
Responge: ' Cuslomers will continue using their current ciy and 21P

3. Concern; Customers wane concerned aboul a Poesible address change,
Response; There will be no change in cuslomer addrasses,

4 Cancern: Custorners were concerned about having to fravel 1o another Post
. Office for service.

Responsae: Servicae provided al lhe Past Olice will be avaitable from the
carrier, @nd custemars will nol have to travel 1o another Posl Office
for service. Most iransactions do not raguire meeling the carrier at
the mailbox. Stampgs by Mail and Money Crder Application forms are
Zvallable for customer canvenisrce, Stamps are also available a1 -
many stores and gas stations ware cusiomers may already shop.
cnline al vsps.com. or by caling 1.800-STAVIP-24,

5. Cancorn: ' Custorners were concermed about senior Citizens.
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. Responae:

5. Concern:

Resporse:

7. Concern:

Response:

8  Concern:

Responge:

9, Concern;

Response:

10. Concern:

Responsa:

11. Concern:

Responsa:

12. Cancern:

Raesponsg;

Some advantagee of the proposal arg:

1. The rurat and contract cairigrs may provide retuil servi
forme are provided far customer canvenience.
2. Customers opting for carrier service will have 24-hour accese 1o thei; mai.

Carrier setvice is beneficial ta many sanior citizens ang thoga who
face special challenges because the carriar can provide dslivg-y
and cetail services to roadside meilbaxes or Centralized Box Units,
Custorners do not have 1¢ make a special Irip to the Past QOffice for
service. Special provisioné are made for hardship cages or specisl
sustomer needs. To request an exception for hardsqip delivery,
customers may centact the sdministrative posimaster for mare
informat an,

Customers asked why their Post Offige was baing discontinusa
while cthers weva ratained.

Past Offices are reviewed an a case-Dy-tasebasis. YWnen there is &
vecancy in & smail office, it is customary to conduct a sludy of the
business aclivity and investigale tha feesibility of providing service
by alternate means.

Customers were concerned about ebtaining services from the earrier.

The rural carrier provides all tha setvices that are svailablie at the
Post Office with the exception of PO Box sarvice and bulk mail
sccapiance. This includes slamp sales, package pick up. special
services angd money order sales,

Custemars asked why thait post offica wag being discontinued whila
others werg retainec

The customer askad why the suspended post office was being
dizcantinued while otters were retained. Post offices are roviewed
an a case-by-casa basis. Whan there is a vBLancy in a small office,
it I8 customary t¢ ¢onduct a study of the business activity ang
investigata the feasibility of providing service by allgrnate means,

Custemars expressed a concarn sbout leaving manay in the maitbox

The customer alsa axpressed a concern about leaving maonay in the
mailbox, A questionnaire was sent to the pastal inspeciion service
tancarning mail theff and vancalism in the suspended Post Olfice
srea. Thair iecands ingicate that there has not baen any rapon of
mail theft or vandalism in the area. However. customars may place
3 nota in their maitbaxes instructing tha carrier 16 sound their homn
when they arrive. in order ta transact financial business,

Custormers axpressed concurn for 10ss of community identity

The customer expressed 3 congarn abouit the loss of the
Communities’ entity, A community s identity derives from the
interasl and vitatity ol its residen:s and thair yge of its name. The
Postal Service is helping to proserve commJnity idantity by
continuing the usa of the suspended Post Office nemea and ZiP
Cads in eddresses and in the National Fiva-Digit ZIP Cede and
Post Office Directory.

Customers were concarned aboul a change of address/ZIP code

The customer expressed a concern about a change in addregs,
Customers will conlinue to use the communiy nams and ZIP Code,

Customers ware concerned about mail secuiity

The cuslomer axpressed a cancern sbout ‘he security of mait,
Custamers may place & lock on {1eir mailboxes, The mailbox must
have a slot large enoLgh to accommadate ihe customar's normal
de'ly mail volume. Tha Postal Service dogs not opan mailbaxes
which are locked and does not eccept keys for this purpose.

ces. allaviating the nsed o g0 ta the post office” Stamps by Mail ordar
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Savings for the Postal Servica cantribute in the long run to stabla postege rates and savings for custamers, ‘

- G8Js can offer the security of individuslly locked mail companiments. Parcel lacrers pravide convenient parcal delivery for
customers.

& Customers opting for carrier setvice will ot have 1o pay post office a¢x fees. _

6. Saves time and energy for customers who oriva to the post office o pick up mai,

B

Some disadvantagos of the proposal ara:

1, The foss of a retail outiet, Retail services may be pravided by the ru-al or contract delivery carrier.

2. Meating the rural or contract delivery carriar at the box to transact business, However, it 1§ not necessary 1o ba presentto
cenduct most Postal Service transactions,

3. Achange in the mailing address. The community nameg will continue 10 be used in the new address. A carrior route eddrass

will be assigned.

Taking all available informatlon into consideration, the Postal Service concliudes this finat determination will pravide & maximum
degree of effecriva and regular postal sarvices to tha community.

N. EFFECT ON COMMUNITY

Vvitter is an unincorporated community locatad in MADISON County. The commuaity is administerse politically by Madison Ca
Judge's Office#476-738-G721. Police proteclion is praviged by the Madison Co Sher s Office-#470.738.2320. Fire protection is
providea by the Witter Aurora Volusteer Fire, The community is comprisec of 50% Retireas, 25% Farmers, 16% Commulers, 0%
Sel-Emptoyed and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include; Barbara Burnham 7243 Madison 3345 Witter 72778 Betty Blachwoad 834 Madison 3177
Witter 72776 Blue Moan Cal Sheiter PO BOX 44 Wittar 72778 Camp Harvest PO Box 28 Wittar 72778 midvsifary ingtitute of
America PO BOX 30 Witter . Residants may travel to nearby communities for olher sugplies and servicgs,

Nonpostal sarvices provided at the VWitter Post Office will be available al the Huntsville Post Office. Government forms normally
provided by the Post Offica will also be availatia at the Huntsvi e Post Office or by contecting your loca! governmant agency.

The fallowing nonpostal concerns wera axpressed from questionnaires, the cammunity meeting, on the pelition, and on the
cengressional Inquiry:

1. Concern: ‘ Custorners axpressed concern for oss of communily igentity.
Razponse: A community’s idantity derives from the irterest and vitality of its
’ rasidents and their use of its nama, The Postsl Service is
helping to pressive community idantity by continuing the use of
the Community name and ZIP Code in zddresses,

Based on the infarmation obtairad in tha course of this disconfinuamee study, the Posial Servica concludes this final determination
will not adversely affact the comimunity.

lil. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on May 01, 200€. The noncareer poslmaster refie! (PMR} may
be separated from the Pustal Serviee. No othat Postal Service employag will be pdvarsely affected Since the postmastar vacancy
an OIC haa been installed to eperate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 45899 with a bragkdown as fojlows:

Pogimaster Salary (EAS-11, No COLA) $33.168
Fringe Beretits @ 33.5% $11.711
Ahnusl Lease Costs +%1.320
Tota. Annugl Casts 5 45,589
Less Annual Cost of Reglacemant Sarvice -30

Total Annual Savings $ 45,599

V.QTHER FACTORS

The Postal Service has idenlifiad no cther fectors for consideration.
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» Vi EUMMARY

This is the final determination te close the Wittar, AR Post Office and pravide delivery and retail services by highway contract rouse
service under the scministretive responsibility of the Huntevilla Post Offica, located 11 miles away.

The postmaster retired on May 01, 2009. I the office has B nonzarger PMR(s), they ay be sepsrated from the Postal Service:
howaver, sttempts will be mada ta reessign the emplayee(s) Io 2 nearby facility. No other employee(s} will be advarsely affected,
The worklead has daclingd, Effective and ragular service will continue t6 ¢ provided by highway contract route service. :

The Wiitar Post Office providea delivery and retail service to 38 PO Box or general delivery cus:omers and 240 delivery route
custerners, The daily retail window transactions averaged three, Thers are na permit mailere or pastage meter cuslomers.

There will n6 longer ba a retail cutlet in the community. Howaver, delivery and ratail services may be evailable from a rural or
contract delivery carier. which could alleviate the need to fravel to & Post Offica for service. The Postal Sarvice will save zn
estimated §45,688 annually. A disadvantage te sama will be in meeting the rural or contract delivery carrier to transact business.
However it is not necassary to be present to conduct most Fostal Servica ransactions with rural or coniract delivary carrier.

Teking ail available information into considsration, the Postal Sarvica has determinzd thet the advantages dutweigh the
disadvantages end this final determination is warranieq.

VIl. NOTICES

A Support Materials. Copies of ol meterials upon which this finzl detarmination I based are available for public inspaction at
tha Witter Past Office and Huntsville Post Ofica during normal cfiice hours.

B. Appeal Rights. This final getermination 1o close the Witler Post Ofice may be appealed by any person served by that ofice
ta the Postal Regulatory Commissian at 801 New Yok Ave NW, Suite 200, Washington 3C 20268-0001 Agpeals must be
received by the Commission within 3D days of the date this final determinaton is posied, If an appeeai is filed, copies of
eppeal documents prepared by the Postel Reguiatory Commission or the partias to the appesl will be mads available for
public inspection at Witter Post Office and Huntsville Post Otffice during normal ofice hours. '

09/26/2011

BeanJ Granhelm Dete
Vice Pres dent of Delivery and Post Offica Operations

ARTER 45

0CT 31 201
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UNITED STATES
B POSTAL SERVICE.

09/29/2011

OFFICER-IN-CHARGE/POSTMASTER
Witter Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Witter Post Office Final Determination
Docket No. 1388096 - 72776

Please post in the lobby the enclosed final determination to close the Witter Post Office. The final
determination must be posted in a prominent place from 09/29/2011 through close of business on
10/31/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/01/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from vour office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questibns, please contact me at (501) 228-4231.

Sincerely,

JACKIE STUBITSCH

POST OFFICE REVIEW COORDINATOR
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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Enclosures: ‘
Final Determination Official Record
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Date of Pasting; 09/20/2011

Cate of Removal; 10/31/2011

FINAL DETERMINATION 1O CLOSE
THE WITTER. AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRAGT ROUTE SERVIGE

DOCKET NUMBER 1388086 - 72778
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UNITED STATES
POSTAL SERVICE..

09/26/2011

DISTRICT MANAGER
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-410{)

ATTENTION: Post Office Review Coordinater
SUBIJECT: Final Determination- WITTER

The final determination to discontinue the subject Post Office is enclosed, along with 2 Postal Bulletin announcement form to be completed and
returmed to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNQUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate} on the day
the final detenmination is removed. One form will be used to document the official record, one sent to the Accounting Sysiems Development
office, and the third copy will be forwarded to the Headquarters Address Managemeni. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

 APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days afier
posiing the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. 1t must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTQRY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

CFFICIAL RECORD

1

Chronelogically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting peried. Do not send them to Headguarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assislance.

Dean J Granholn

Vice President Delivery and Post Office Operations
Enclosure: (2)

cc:
Vice President, Area Operations, SOUTHWEST Area



